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Abstract: 
In carrying out their duties and responsibilities, they are always faced with various factors, such as 
differences in opinion from each and functional duties. This type of research is descriptive qualitative with 
data collection techniques using interviews, observation, and documentation. The data sources in this study 
were the Head of the Madrasah and one educator of MTs Nur El-Ehsan Katibung South Lampung. 
Checking the validity of the data is done by triangulating the technique, namely as a data validity tester by 
checking the data on the same source but with different techniques. From the results of the study, it was 
found that the implementation of conflict management to solve any problems that occur at MTs Nur El-
Ehsan Katibung South Lampung, has been running. This can be seen from the results of the observation 
activities that the authors carried out in the study, namely from the three indicators including planning, 
implementation, and evaluation. However, the three indicators have not run optimally because the 
implementation of conflict management at MTs Nur El-Ehsan Katibung South Lampung has not been 
carried out effectively and efficiently. 
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Introduction 
Schools are educational institutions that formally and potentially have an important and strategic 
role in the development of the younger generation, especially for generation, especially for students 
from basic education to the next level of education(Collier & Morgan, 2008). The next level of 
education(Stage et al., 2013). In every school, there are always problems that need to be solved 
proportionally(Arican, 2018). Every problem needs to find a way out so that it does not lead to 
bigger problems(van der Sluijs, 2002). 
Conflict is one of the essences of life and human development which has diverse 
characteristics(Berry, 2005). Human development that has diverse characteristics(Lazzarini et al., 
2018). Humans have differences in gender, social and economic strata, legal systems, nations, 
tribes, religions, beliefs, political sects, as well as cultures and laws(Epstein, 2007). System, nation, 
tribe, religion, belief, political sect, as well as culture and life goals. Life goals(Schwartz et al., 
2009). In the history of mankind, these differences have always caused conflict(Leymann, 1996). 
As long as there are differences, conflict is unavoidable and will always inevitable and will always 
occur(Omisore & Abiodun, 2014). 
The presence of conflict is usually precipitated by the seeds of conflict that emerge(McKercher et 
al., 2005). So that leaders, both formal and informal, are responsible for identifying the source or 
responsible for identifying the sources or seeds of conflict from the start(McCarty Kilian et al., 
2005). Analyze the consequences and identify strengths and weaknesses to determine appropriate 
preventive measures(Tee et al., 2020). 
Preventive steps appropriately(Klonsky et al., 2021). If the initial stage cannot be resolved and the 
seeds of conflict increase, the members of the organization will increasingly conflict increases, then 
members of the organization will be more observant of the presence of these seeds and often 
leading to the presence of these seeds, and often causing an emotional impact(König et al., 2021). 

Conflicts that occur in schools will develop if they are not immediately handled, as well as 
encouraging educational personnel to determine their attitudes and actions if the conflict has 
surfaced(Mahoney et al., 2021). Attitudes and actions if the conflict has surfaced openly, and if it 
cannot be handled it will become an open openly, and if it cannot be overcome it will become a 
reality manifested in statements, behavior, and reactions(Grossmann, 2019). The reality 
manifested in statements, behavior, and reactions between conflicting parties(Damşa et al., 2021). 
Between conflicting parties(You et al., 2019). Recognizing conflict as early as possible can be done 
by paying attention to existing relationships, because in general, abnormal relationships are 
symptoms of conflict, such as tension, rigidity, fear, and mutual slander(Walker, 2020). However, 
not all conflicts are symptomatic, to find out the leader must actively take various actions(Nam et 
al., 2021). Actions that must be taken by the principal to find out the existence of conflict early are 
to create mutual communication, use the services of third parties, and use the services of informal 
supervisors(Vito, 2020). 
Conflicts can occur between individuals and individuals, individuals and groups, or groups and 
groups(Scheidel et al., 2020). Conflicts that will occur in schools are in line with the increasing 
complexity of life and work demands, so principals must be able to control them because if they 
are not controlled, they will be able to control them(Hadar et al., 2020). Must be able to control it, 
because if it is not controlled it will be able to reduce achievement and performance(Di Vaio & 
Varriale, 2020; Hellewell et al., 2020). 
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Conflict can occur between individuals, groups, and between organizations. groups, and between 
organizations(Ray, 2019). When two individuals each hold completely opposing views without 
compromise, then draw different conclusions and without compromise, then draw different 
conclusions and tend to be intolerant, the conflict will certainly arise(Arceneaux, 2019). tend to be 
intolerant, certain conflicts will certainly arise(Firdaus et al., 2020). 
Two kinds of conflict groups occur, namely conflicts substantive and emotional 
conflicts(Kammerhoff et al., 2019; Pfajfar et al., 2019; Ullah, 2022; Wang et al., 2019). Substantive 
conflicts include disagreements about matters such as goals, resource allocation, policies, and 
assignments(Bertone et al., 2019). Meanwhile, emotional conflicts arise because of feelings of 
anger, distrust, displeasure, fear, and opposition, as well as personality clashes(Patimah et al., 
2020). Therefore, the implementation of conflict management as a strategy in problem-solving 
creates good and positive performance and can help the development of school progress(Tawse et 
al., 2019). 
Conflicts that occur in schools can take many forms, such as conflicts between individuals with 
individuals, individuals with groups, or groups with groups. or group to group(Scheidel et al., 
2020). For example, a teacher dealing with the principal, a teacher dealing with a teacher, a group 
of teachers dealing with a teacher, and the like(MacIntyre et al., 2020). a teacher against a teacher, 
a group of teachers against a teacher, and the like(Adarkwah, 2021). 
The ability to control such conflicts that occur in schools demands certain management skills 
called conflict management conflict management(Andreoni & Chang, 2019). Conflict 
management is the steps taken by actors or third parties to direct disputes towards certain 
outcomes that result in a final conflict resolution(Kathman & Benson, 2019). which results in an 
end in the form of conflict resolution(Caputo et al., 2019). Another important aspect of managing 
conflict management is the activity of avoiding unpleasant disagreements and keeping 
communication with other parties that have no relevance, also carried out in a sustainable and 
integrated on an ongoing basis and integrated into other work units so that organizational goals 
can run effectively and efficiently(Ansell & Boin, 2019). Organizational goals can run effectively 
and efficiently(He & Harris, 2020). 
Conflict management includes three stages, namely: First; conflict analysis planning which is the 
stage of identification of the conflict that occurs and to determine the source of the cause and the 
parties involved(Ma et al., 2020). Second; conflict assessment is carried out to determine the 
condition of the conflict and its resolution(Rahim & Katz, 2019). Third; conflict resolution is an 
action to resolve the conflict and also includes stimulus if it is still in the hidden stage and needs 
to be opened(Perrigot et al., 2021). Thus conflict management can contribute to the general 
performance of teamwork in schools(Liu et al., 2020). This can be seen in the creation of work 
harmony, openness in communication, the use of appropriate conflict resolution methods, as well 
as considering the effectiveness and efficiency of work that supports(Ruiller et al., 2019). 
Conflict management is needed by an organization or institution to be able to develop and direct 
the organization toward the emergence of problems and to further mature thinking in the 
organization or school(Burnard & Bhamra, 2019). If we think of the organization as a forum for 
Islamic education that is starting to experience very rapid progress, there will often be conflicts 
between teachers and student guardians or conflicts between students(Hanafi et al., 2021). Based 
on this explanation, this research is important to describe and analyze the conflict management 
that occurs at MTs Nur El-ehsan, Katibung, South Lampung, Indonesia. 
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Methods 
Conflict management at MTs Nur El-ehsan, Katibung, South Lampung, Indonesia, was obtained 
using descriptive qualitative. Data collection techniques by means of interviews, observation and 
documentation. The data sources in this study were the Head of Madrasah and one educator of 
MTs Nur El-Ehsan Katibung South Lampung. Data validity checking is done by triangulating 
techniques, namely as a data validity tester by checking data on the same source but with different 
techniques. 

Results and Discussion 
The results of the data validity test carried out on conflict management at MTs Nur El-ehsan, 
Katibung, South Lampung, Indonesia can be seen from three techniques carried out, namely 
planning, implementation, and evaluation(Thoyib et al., 2021). 
Conflict management planning is quite good, this can be seen from the conflict management 
planning process that has been carried out. Planning is done by identifying problems, classifying 
problems, and analyzing problems(Clancey, 1985; Kolodner, 1989). Conflict management 
planning is carried out by clearly identifying the symptoms of the problem first, such as looking 
first at the chronology of existing problems. The process of identifying problems is handled directly 
by the madrasah head and related parties and is resolved by deliberation with the conflicting 
parties. 

Identification of problems that arise is done by looking at the symptoms that follow. Leaders must 
be able to separate the symptoms of conflict from the problems that cause conflict. Symptoms that 
appear can be seen such as low work motivation, apathy, or behavior that hinders work, a tense 
work atmosphere, and mutual suspicion, but these visible symptoms are not the core of the 
problem. Based on the results of observations, interviews, and documentation, it was found that in 
identifying problems, the madrasah head identifies the symptoms of the problem first, for 
example, the existence of conflicting parties or the existence of opposing parties, in this case, it is 
clearer that the madrasah head in identifying problems first looks at the chronology of existing 
problems so that he can see or identify problems clearly so that no party is harmed. 
Conflict arises due to a variety of issues, competing to allocate limited organizational resources or 
differences in goals, values, or perceptions in translating organizational programs. Therefore, to 
facilitate its management, it is necessary to group or classify the sources of conflict. The sources of 
conflict also need to be classified as functional and dysfunctional conflicts. Functional conflict can 
be explained as differences in thought, initiative, or opposition between individuals or groups that 
criticize problems that hinder the achievement of goals until a solution is found so that it can 
facilitate organizational activities. While dysfunctional conflict is opposition, disagreement, or 
differences in perceptions between individuals or groups in the allocation of organizational 
resources, or differences in understanding in interpreting programs that take place over a long 
period of time so that it disrupts organizational targets. 
Based on the results of observations, interviews, and documentation, it was found that in 
classifying problems, the madrasah head revealed that he must first see which problems are more 
urgent and that must be resolved so that it does not have a big impact if the problem is resolved 
first. The classification of problems in conflict management planning carried out by the madrasa 
principal is to see in advance which problems are more urgent that must be resolved so that it does 
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not have a big impact if the problem is resolved first if the problem is allowed to drag on it can 
cause losses in the madrasa itself. 
After grouping the problems or causes of conflict, the next step is to analyze the problems or 
sources of conflict that arise. The analysis is carried out to determine whether it is included in the 
category of important and urgent to be resolved or can be postponed by taking into account the 
capabilities of the organization. Based on the results of observations, interviews, and 
documentation, it was found that in analyzing the problem, the madrassa principal revealed that in 
terms of the madrassa principal's policy, he first looked at the level of needs and desires, so 
between the two conflicting parties, no one felt disadvantaged because the madrassa principal as a 
mediator was not one-sided It is also supported by the opinion of the teacher as the subordinate of 
the madrassa principal, namely saying that the madrassa principal as a mediator is neutral in 
handling a problem. 
problem analysis in conflict management planning carried out by the madrasa principal, namely 
seeing first the level of needs and desires of the two conflicting parties because the madrasa 
principal is the mediator of the two parties, the madrasa principal as a mediator must also be 
neutral and must not be one-sided. 
The implementation of conflict management is handled directly by the madrasah head and related 
parties. The implementation of conflict management is carried out by determining the approach to 
be used and problem-solving(Guo et al., 2021; Maseleno et al., 2019; Todorova et al., 2022; 
Wisittigars & Siengthai, 2019). The determination or selection of the approach is highly 
dependent on the problems that arise, and the leader's ability to manage conflict so that it becomes 
an organizational strength. The choice of approach must be seriously considered the possible 
impact that can be caused sought to affect improving individual or group performance. 
Based on the results of observations, interviews, and documentation, it was found that in 
determining the conflict approach, the madrasah had tried to solve a problem using a deliberation 
approach between the parties related to the existing dispute, thus the madrasah head could see 
what the two parties wanted by seeing the level of desire and needs that both parties wanted to be 
able to make peace with the deliberation path. Based on the results of the research above, the 
author concludes that determining the problem approach in the implementation of conflict 
management carried out by the madrasa head is to first see what the two parties want by seeing the 
level of desires and needs that both parties want to be able to reconcile with deliberation or family 
channels. 
If the conflict is too high, characterized by aggression, group ego, and obstructing each other's 
work, then the appropriate approach is to reduce the conflict. However, if the conflict is too low, 
characterized as low work motivation, apathy, and lack of response to problems, it is more 
appropriate to choose a conflict simulation approach by increasing competition, integrating 
performance evaluation, and motivating employees to work harder. The head of the madrasa in 
resolving conflict problems has indeed used conflict management methods by taking a deliberative 
approach in this case every problem can be resolved in a family way and does not reach the realm 
of law because if the problem reaches the realm of law many parties are harmed, not least for the 
madrasa itself as an educational institution related to. 
Based on the results of the research above, the author concludes that problem-solving in the 
implementation of conflict management carried out by the madrasa principal, namely, in solving 
conflict problems, the madrasa principal has indeed used conflict management methods by taking 
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a deliberative approach, in this case, every problem can be resolved in a family manner and does 
not reach the realm of law because of the good communication between the two conflicting parties 
and also the wisdom and neutrality of the principal as a mediator. 
The success of conflict management can be seen in the attitudes and behavior of individuals or 
groups of employees. Positive impacts can be achieved if members of the organization show work 
motivation, try to find solutions to any differences or conflicts, conduct evaluations during the 
activation process and compare with predetermined standards, make changes if there are errors in 
work procedures, and are goal-oriented. Conversely, attitudes and behaviors that need attention 
are apathy, just carrying out tasks, low work motivation, and just carrying out tasks without serious 
efforts to achieve. 
The madrasah head conducts an evaluation of every existing problem and even once every three 
months all madrasah residents hold a meeting to evaluate activities and even problems that have 
arisen in the three months and also to design activities for the next three months, and anticipation 
also to deal with conflict problems that will occur again in the next three months that can be 
handled because they have learned from the problems that have occurred so that they can solve 
these problems better and more effectively. Based on the results of the research above, the author 
concludes that evaluating conflict management carried out by the madrasa principal is evaluating 
every existing problem and even once every three months all madrasa residents hold a meeting to 
evaluate the activities that have been carried out and can be used as a reference for how to solve 
problems that arise in the next three months. 

Conclusion and suggestion 
Based on the results of research at MTs El-ehsan Katibung, South Lampung, Indonesia, it can be concluded 
that the implementation of conflict management has been implemented well as a method to overcome any 
problems that occur. This can be seen from the role of the Head of the Madrasah in addressing any existing 
problems, namely, as follows: planning activities which include problem identification, problem 
classification, and problem analysis in conflict management at MTs Nur El-Ehsan Katibung South 
Lampung have gone well, and in this activity emphasizes the element of communication both in planning 
and in problem-solving. implementation in conflict management which includes determining approaches 
and problem-solving has gone well but has not been maximized in its implementation. Evaluation in its 
application has gone well because every problem that arises and is resolved with existing theories, every 
three months evaluation activities are carried out, problems that have been resolved will be used as a 
reference if there are problems that arise in the future, even the madrasah head presents the parties who 
have been involved in conflicts in the madrasah. 

Acknowledgement 
We are grateful for the support from Raden Intan State Islamic University in facilitating the 
research, and further thanks to MTs El-ehsan, Katibung, South Lampung, Indonesia for providing 
space and time to conduct this research. 

References 
Adarkwah, M. A. (2021). “I’m not against online teaching, but what about us?”: ICT in Ghana 

post Covid-19. Education and Information Technologies, 26(2), 1665–1685. 
https://doi.org/10.1007/s10639-020-10331-z 

Andreoni, A., & Chang, H.-J. (2019). The political economy of industrial policy: Structural 
interdependencies, policy alignment and conflict management. Structural Change and Economic 



Journal of Advanced Islamic Educational Management 85 

 

Dynamics, 48, 136–150. https://doi.org/10.1016/j.strueco.2018.10.007 
Ansell, C., & Boin, A. (2019). Taming Deep Uncertainty: The Potential of Pragmatist Principles 

for Understanding and Improving Strategic Crisis Management. Administration and Society, 
51(7), 1079–1112. https://doi.org/10.1177/0095399717747655 

Arceneaux, K. (2019). The roots of intolerance and opposition to compromise: The effects of 
absolutism on political attitudes. Personality and Individual Differences, 151, 109498. 
https://doi.org/10.1016/j.paid.2019.07.008 

Arican, M. (2018). Preservice Middle and High School Mathematics Teachers’ Strategies when 
Solving Proportion Problems. International Journal of Science and Mathematics Education, 16(2), 
315–335. https://doi.org/10.1007/s10763-016-9775-1 

Berry, J. W. (2005). Acculturation: Living successfully in two cultures. International Journal of 
Intercultural Relations, 29(6), 697–712. https://doi.org/10.1016/j.ijintrel.2005.07.013 

Bertone, M. P., Jowett, M., Dale, E., & Witter, S. (2019). Health financing in fragile and conflict-
affected settings: What do we know, seven years on? Social Science & Medicine, 232, 209–219. 
https://doi.org/10.1016/j.socscimed.2019.04.019 

Burnard, K. J., & Bhamra, R. (2019). Challenges for organisational resilience. Continuity & 
Resilience Review, 1(1), 17–25. https://doi.org/10.1108/CRR-01-2019-0008 

Caputo, A., Marzi, G., Maley, J., & Silic, M. (2019). Ten years of conflict management research 
2007-2017. International Journal of Conflict Management, 30(1), 87–110. 
https://doi.org/10.1108/IJCMA-06-2018-0078 

Clancey, W. J. (1985). Heuristic classification. Artificial Intelligence, 27(3), 289–350. 
https://doi.org/10.1016/0004-3702(85)90016-5 

Collier, P. J., & Morgan, D. L. (2008). “Is that paper really due today?”: differences in first-
generation and traditional college students’ understandings of faculty expectations. Higher 
Education, 55(4), 425–446. https://doi.org/10.1007/s10734-007-9065-5 

Damşa, C., Langford, M., Uehara, D., & Scherer, R. (2021). Teachers’ agency and online 
education in times of crisis. Computers in Human Behavior, 121, 106793. 
https://doi.org/10.1016/j.chb.2021.106793 

Di Vaio, A., & Varriale, L. (2020). Blockchain technology in supply chain management for 
sustainable performance: Evidence from the airport industry. International Journal of 
Information Management, 52, 102014. https://doi.org/10.1016/j.ijinfomgt.2019.09.010 

Epstein, C. F. (2007). Great Divides: The Cultural, Cognitive, and Social Bases of the Global 
Subordination of Women. American Sociological Review, 72(1), 1–22. 
https://doi.org/10.1177/000312240707200101 

Firdaus, F., Anggreta, D. K., & Yasin, F. (2020). Internalizing Multiculturalism Values Through 
Education: Anticipatory Strategies for Multicultural Problems and Intolerance in Indonesia. 
Jurnal Antropologi: Isu-Isu Sosial Budaya, 22(1), 131. 
https://doi.org/10.25077/jantro.v22.n1.p131-141.2020 

Grossmann, K. (2019). Using conflicts to uncover injustices in energy transitions: The case of 
social impacts of energy efficiency policies in the housing sector in Germany. Global 
Transitions, 1, 148–156. https://doi.org/10.1016/j.glt.2019.10.003 

Guo, X., Liu, Y., Zhao, W., Wang, J., & Chen, L. (2021). Supporting resilient conceptual design 
using functional decomposition and conflict resolution. Advanced Engineering Informatics, 48, 
101262. https://doi.org/10.1016/j.aei.2021.101262 



Journal of Advanced Islamic Educational Management 86 

 

Hadar, L. L., Ergas, O., Alpert, B., & Ariav, T. (2020). Rethinking teacher education in a VUCA 
world: student teachers’ social-emotional competencies during the Covid-19 crisis. European 
Journal of Teacher Education, 43(4), 573–586. 
https://doi.org/10.1080/02619768.2020.1807513 

Hanafi, Y., Taufiq, A., Saefi, M., Ikhsan, M. A., Diyana, T. N., Thoriquttyas, T., & Anam, F. K. 
(2021). The new identity of Indonesian Islamic boarding schools in the “new normal”: the 
education leadership response to COVID-19. Heliyon, 7(3), e06549. 
https://doi.org/10.1016/j.heliyon.2021.e06549 

He, H., & Harris, L. (2020). The impact of Covid-19 pandemic on corporate social responsibility 
and marketing philosophy. Journal of Business Research, 116, 176–182. 
https://doi.org/10.1016/j.jbusres.2020.05.030 

Hellewell, J., Abbott, S., Gimma, A., Bosse, N. I., Jarvis, C. I., Russell, T. W., Munday, J. D., 
Kucharski, A. J., Edmunds, W. J., Funk, S., Eggo, R. M., Sun, F., Flasche, S., Quilty, B. J., 
Davies, N., Liu, Y., Clifford, S., Klepac, P., Jit, M., … van Zandvoort, K. (2020). Feasibility of 
controlling COVID-19 outbreaks by isolation of cases and contacts. The Lancet Global Health, 
8(4), e488–e496. https://doi.org/10.1016/S2214-109X(20)30074-7 

Kammerhoff, J., Lauenstein, O., & Schütz, A. (2019). Leading toward harmony – Different types 
of conflict mediate how followers’ perceptions of transformational leadership are related to 
job satisfaction and performance. European Management Journal, 37(2), 210–221. 
https://doi.org/10.1016/j.emj.2018.06.003 

Kathman, J., & Benson, M. (2019). Cut Short? United Nations Peacekeeping and Civil War 
Duration to Negotiated Settlements. Journal of Conflict Resolution, 63(7), 1601–1629. 
https://doi.org/10.1177/0022002718817104 

Klonsky, E. D., Pachkowski, M. C., Shahnaz, A., & May, A. M. (2021). The three-step theory of 
suicide: Description, evidence, and some useful points of clarification. Preventive Medicine, 
152, 106549. https://doi.org/10.1016/j.ypmed.2021.106549 

Kolodner, J. (1989). The MEDIATOR: Analysis of an early case-based problem solver. Cognitive 
Science, 13(4), 507–549. https://doi.org/10.1016/0364-0213(89)90022-0 

König, H. J., Ceaușu, S., Reed, M., Kendall, H., Hemminger, K., Reinke, H., Ostermann‐
Miyashita, E., Wenz, E., Eufemia, L., Hermanns, T., Klose, M., Spyra, M., Kuemmerle, T., & 
Ford, A. T. (2021). Integrated framework for stakeholder participation: Methods and tools for 
identifying and addressing human–wildlife conflicts. Conservation Science and Practice, 3(3). 
https://doi.org/10.1111/csp2.399 

Lazzarini, B., Pérez-Foguet, A., & Boni, A. (2018). Key characteristics of academics promoting 
Sustainable Human Development within engineering studies. Journal of Cleaner Production, 
188, 237–252. https://doi.org/10.1016/j.jclepro.2018.03.270 

Leymann, H. (1996). The content and development of mobbing at work. European Journal of Work 
and Organizational Psychology, 5(2), 165–184. https://doi.org/10.1080/13594329608414853 

Liu, J., Cui, Z., Feng, Y., Perera, S., & Han, J. (2020). Impact of culture differences on 
performance of international construction joint ventures: the moderating role of conflict 
management. Engineering, Construction and Architectural Management, 27(9), 2353–2377. 
https://doi.org/10.1108/ECAM-02-2019-0111 

Ma, W., Jiang, G., Chen, Y., Qu, Y., Zhou, T., & Li, W. (2020). How feasible is regional 
integration for reconciling land use conflicts across the urban–rural interface? Evidence from 



Journal of Advanced Islamic Educational Management 87 

 

Beijing–Tianjin–Hebei metropolitan region in China. Land Use Policy, 92, 104433. 
https://doi.org/10.1016/j.landusepol.2019.104433 

MacIntyre, P. D., Gregersen, T., & Mercer, S. (2020). Language teachers’ coping strategies during 
the Covid-19 conversion to online teaching: Correlations with stress, wellbeing and negative 
emotions. System, 94, 102352. https://doi.org/10.1016/j.system.2020.102352 

Mahoney, J. L., Weissberg, R. P., Greenberg, M. T., Dusenbury, L., Jagers, R. J., Niemi, K., 
Schlinger, M., Schlund, J., Shriver, T. P., VanAusdal, K., & Yoder, N. (2021). Systemic social 
and emotional learning: Promoting educational success for all preschool to high school 
students. American Psychologist, 76(7), 1128–1142. https://doi.org/10.1037/amp0000701 

Maseleno, A., Huda, M., Jasmi, K. A., Basiron, B., Mustari, I., Don, A. G., & Ahmad, R. bin. 
(2019). Hau-Kashyap approach for student’s level of expertise. Egyptian Informatics Journal, 
20(1), 27–32. https://doi.org/10.1016/j.eij.2018.04.001 

McCarty Kilian, C., Hukai, D., & Elizabeth McCarty, C. (2005). Building diversity in the pipeline 
to corporate leadership. Journal of Management Development, 24(2), 155–168. 
https://doi.org/10.1108/02621710510579518 

McKercher, B., Ho, P. S. Y., & du Cros, H. (2005). Relationship between tourism and cultural 
heritage management: evidence from Hong Kong. Tourism Management, 26(4), 539–548. 
https://doi.org/10.1016/j.tourman.2004.02.018 

Nam, B. H., Marshall, R. C., Tian, X., & Jiang, X. (2021). “Why universities need to actively 
combat Sinophobia”: racially-traumatic experiences of Chinese international students in the 
United States during COVID-19. British Journal of Guidance & Counselling, 1–15. 
https://doi.org/10.1080/03069885.2021.1965957 

Omisore, B. O., & Abiodun, A. R. (2014). Organizational Conflicts: Causes, Effects and 
Remedies. International Journal of Academic Research in Economics and Management Sciences, 3(6). 
https://doi.org/10.6007/ijarems/v3-i6/1351 

Patimah, S., Yunita, Y., & Safriadi. (2020). Implementation of Conflict Management in Improving the 
Performance of Private Islamic Religius Universities in Lampung. 21(1), 1–9. http://journal.um-
surabaya.ac.id/index.php/JKM/article/view/2203 

Perrigot, R., López-Fernández, B., & Basset, G. (2021). Conflict management capabilities in 
franchising. Journal of Retailing and Consumer Services, 63, 102694. 
https://doi.org/10.1016/j.jretconser.2021.102694 

Pfajfar, G., Shoham, A., Makovec Brenčič, M., Koufopoulos, D., Katsikeas, C. S., & Mitręga, M. 
(2019). Power source drivers and performance outcomes of functional and dysfunctional 
conflict in exporter–importer relationships. Industrial Marketing Management, 78, 213–226. 
https://doi.org/10.1016/j.indmarman.2017.03.005 

Rahim, M. A., & Katz, J. P. (2019). Forty years of conflict: the effects of gender and generation on 
conflict-management strategies. International Journal of Conflict Management, 31(1), 1–16. 
https://doi.org/10.1108/IJCMA-03-2019-0045 

Ray, V. (2019). A Theory of Racialized Organizations. American Sociological Review, 84(1), 26–53. 
https://doi.org/10.1177/0003122418822335 

Ruiller, C., Van Der Heijden, B., Chedotel, F., & Dumas, M. (2019). “You have got a friend”: The 
value of perceived proximity for teleworking success in dispersed teams. Team Performance 
Management: An International Journal, 25(1/2), 2–29. https://doi.org/10.1108/TPM-11-2017-
0069 



Journal of Advanced Islamic Educational Management 88 

 

Scheidel, A., Del Bene, D., Liu, J., Navas, G., Mingorría, S., Demaria, F., Avila, S., Roy, B., Ertör, 
I., Temper, L., & Martínez-Alier, J. (2020). Environmental conflicts and defenders: A global 
overview. Global Environmental Change, 63, 102104. 
https://doi.org/10.1016/j.gloenvcha.2020.102104 

Schwartz, S. J., Dunkel, C. S., & Waterman, A. S. (2009). Terrorism: An Identity Theory 
Perspective. Studies in Conflict & Terrorism, 32(6), 537–559. 
https://doi.org/10.1080/10576100902888453 

Stage, E. K., Asturias, H., Cheuk, T., Daro, P. A., & Hampton, S. B. (2013). Opportunities and 
Challenges in Next Generation Standards. Science, 340(6130), 276–277. 
https://doi.org/10.1126/science.1234011 

Tawse, A., Patrick, V. M., & Vera, D. (2019). Crossing the chasm: Leadership nudges to help 
transition from strategy formulation to strategy implementation. Business Horizons, 62(2), 
249–257. https://doi.org/10.1016/j.bushor.2018.09.005 

Tee, M. L., Tee, C. A., Anlacan, J. P., Aligam, K. J. G., Reyes, P. W. C., Kuruchittham, V., & Ho, 
R. C. (2020). Psychological impact of COVID-19 pandemic in the Philippines. Journal of 
Affective Disorders, 277, 379–391. https://doi.org/10.1016/j.jad.2020.08.043 

Thoyib, M., Subandi, S., & Harsoyo, R. (2021). Managing Multicultural Islamic Education 
through Conflict Resolution Learning Development in Indonesia. Tadris: Jurnal Keguruan Dan 
Ilmu Tarbiyah, 6(2), 409–421. https://doi.org/10.24042/tadris.v6i2.10330 

Todorova, G., Goh, K. T., & Weingart, L. R. (2022). The effects of conflict type and conflict 
expression intensity on conflict management. International Journal of Conflict Management, 
33(2), 245–272. https://doi.org/10.1108/IJCMA-03-2021-0042 

Ullah, R. (2022). The buffering role of emotional intelligence in conflict transformation. 
International Journal of Conflict Management, 33(2), 223–244. https://doi.org/10.1108/IJCMA-
03-2021-0050 

van der Sluijs, J. P. (2002). A way out of the credibility crisis of models used in integrated 
environmental assessment. Futures, 34(2), 133–146. https://doi.org/10.1016/S0016-
3287(01)00051-9 

Vito, R. (2020). Key variations in organizational culture and leadership influence: A comparison 
between three children’s mental health and child welfare agencies. Children and Youth Services 
Review, 108, 104600. https://doi.org/10.1016/j.childyouth.2019.104600 

Walker, N. (2020). The sovereignty surplus. International Journal of Constitutional Law, 18(2), 370–
428. https://doi.org/10.1093/icon/moaa051 

Wang, W.-T., Wang, Y.-S., & Chang, W.-T. (2019). Investigating the effects of psychological 
empowerment and interpersonal conflicts on employees’ knowledge sharing intentions. 
Journal of Knowledge Management, 23(6), 1039–1076. https://doi.org/10.1108/JKM-07-2018-
0423 

Wisittigars, B., & Siengthai, S. (2019). Crisis leadership competencies: the facility management 
sector in Thailand. Facilities, 37(13/14), 881–896. https://doi.org/10.1108/F-10-2017-0100 

You, J., Chen, Y., Hua, Y., & Wang, W. (2019). The efficacy of contractual governance on task 
and relationship conflict in inter-organisational transactions. International Journal of Conflict 
Management, 30(1), 65–86. https://doi.org/10.1108/IJCMA-05-2018-0061 

 


