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ARTICLEINFO ABSTRACT
Keywords: The purpose of this study is to examine whether the collection of
SPT PPN and SPT PPh 21 in the company is in accordance with tax
Tax Compliance, regulations and also to review the tax equalization technique tools
Collection, to minimize the issuance of letters requesting explanations and
Equalization, information (SP2DK) and Tax Bills (STP) from the tax office. . The
VAT, results of the study found that the collection of SPT PPN and SPT
WHT 21 PPh21 was in accordance with applicable tax regulations. For VAT

deposits because the collection is made to the treasurer and the
VAT is deposited by the government treasurer in accordance with
PMK 231/PMK.03/2019. The collection and withholding of PPh21
carried out by PT.ABC was in accordance with the PPh Law
Number 36 of 2008. It was found that there were still delays in
reporting VAT payments and reports during the period of
February 2019, September-November 2020 and July-August
2021. Deposits and reporting of PPh21 PT.ABC found that there
were still delays in depositing in January-June 2019, January-
March 2020 and February 2020 and late reporting in January-May
2019, December 2020 and no delays in 2021. From the results of
the equalization there was a difference inincome ininthe VAT SPT
with income in the 2019-2021 corporate annual income tax return
due to lack of supervision from the company and system errors
from e-invoicing. However, there is no difference between the cost
of salaries in the SPT PPh21 and the cost of salaries in the
corporate income tax return for the 2019-2021 period.
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1. Introduction

Starting January 1, 1984 in connection with the enactment of the 1984 KUP Law in Indonesia, the
tax system uses a fully independent taxation system. With the Self-Assessment system, the possibility of
errors and discrepancies in tax reporting is quite high (Saputri & Rudiyanto, 2021). When the self-
assessment system is implemented, taxpayers must understand and understand various tax regulations
and their derivatives in order to fulfill their tax obligations correctly (Hidayat, 2015). If there is a
discrepancy, the KPP will issue an Explanation Letter on Data and Information z as a firm action z with
the aim of requesting an explanation of the discrepancy in tax reporting found by the DGT. This can also
be done by the DGT to conduct a tax audit (WP). The purpose of the audit is to see and measure whether
the taxpayer has followed the tax by reporting the correct tax (Saputri & Rudiyanto, 2021).

In the company, the imposition of taxes such as VAT and PPh, the amount of income earned by the
company and the salary expense calculated by the company in one year in accordance with the tax
calculations in the regulations applied as the calculation of the tax payable. In fact, there are many cases
where there are differences in income in the corporate income tax return and annual corporate income
tax returns reported by Firdauza & Sutomo (2018) and differences in the reporting of salaries on SPT.

PPh 21 and corporate income tax returns which result in an imbalance between the 2 types of taxes
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between corporate income tax. and PPh Article 21 on the recording of employee salary expenses (Pratiwi
etal, 2021).

From the research of Widuri and Angelia (2014) it can be seen the importance of the process of
successful equalization influencing the outcome of the appeal at the tax court stage. In conclusion, in the
appeal process in the tax court, the equalization process between VAT and PPh has strength and can be
used if it is supported by strong evidence (Kristian & Mustikasari, 2018). In Indonesia, research has been
carried out to ensure that all taxes payable have been reported, and adjusted to the applicable tax
regulations Saputri & Rudiyanto (2021) so as to prevent the issuance of SP2DK due to the difference
between the reported Periodic Tax Return and the Annual Tax Return (Sukmawati & Winata, 2019). In
DGT Regulation Number: Per 04/P]J/2012 Article 4 Paragraph 1 letter H that tax auditors can use one of
the compliance tests, namely equalization. To ensure that tax obligations are reported correctly
following the applicable tax rules, of course, it can be done by the mandatory (Sukmawati & Winata,
2019).

In fulfilling tax obligations, which is a reflection of the taxpayer's sense of responsibility in fulfilling
his tax obligations is tax compliance by referring to tax rules to fulfill his tax rights and obligations
(Wahyudi & Fitriah, 2021). Compliance with recording or recording business transactions that occur,
compliance in reporting business activities in accordance with the applicable rules,gantino et al., (2020),
because all taxpayers have an obligation to report their activities within a month or year by submitting
a tax return (SPT). Period or Year (Gantino et al., 2020).

In the research of Nasution et al., (2020) revealed that trust and justice have an influence on
taxpayer compliance and understanding and complexity has no effect on taxpayer compliance. This
study is different from previous studies where this study examines how obedient the company is in
fulfilling its tax obligations in accordance with applicable tax regulations by using primary data in the
form of a Periodic Tax Return and compared directly with applicable tax rules and also proves it directly
with audit test equipment, namely equalization is to test how obedient taxpayers are in depositing their
tax payable while previous research only examines what factors affect taxpayer compliance.

The purpose of this study is to review how the calculation method is carried out, the payment and
submission of SPT PPN and SPT PPh 21 to the company is in accordance with tax regulations and also to
review using tax equalization techniques to minimize the issuance of SP2DK Letters from the tax office
because of differences and can be used as a preventive measure in dealing with inspections so that the
company can explain if there are differences in reporting between the PP period SPT or VAT SPT and the
Agency's Annual SPT.

2. Method

This study does not examine the effect of the dependent variable on the independent variable, but
examines whether taxation obligations are carried out by following tax regulations. This study uses a
qualitative design by analyzing commercial and fiscal financial statements, then comparing the income
and salary costs between the Agency's Annual SPT with VAT SPT and PPh21 SPT (Firdauza & Sutomo,
2018). In this study, the population uses all of the data regarding tax collection and equalization. This
type of sampling uses saturated sampling where as a sample, all members of the population are used.
The sample of this research is PT. ABC VAT Period January-December 2019, 2020 and 2021, VAT Period
January-December 2019, 2020, 2021, Financial Statements and Annual Corporate SPT 2019, 2020 and
2021 with a total sample 78 samples. With details of 36 Samples for VAT SPT Data for 36 Periods, PPh21
Period SPT 36 Samples for 36 Periods and 3 samples of Corporate Annual SPT for the 2019-2021 tax
year and 3 samples of Financial Statements for the 2019-2021 tax year. Primary data is used as a data
source. The primary data used is in the form of Periodic VAT SPT reports, PPh21, Financial Statements
and the Agency's Annual SPT. The sample collection method used the method of observation, interviews
and documents.

Comparative descriptive research methods with qualitative data are used to process and analyze
financial report data and then compare them with business circulation and salary costs between the
company's Annual SPT with VAT SPT and PPh21 SPT (Firdauza & Sutomo, 2018). In Karniawan &
Syahzuni's research (2022) using the analytical descriptive research method because the author wants
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to know the application of VAT at PT Leschaco Logistics Indonesia in accordance with the applicable
PMK in export and import transactions. In the collection and equalization variables, comparative
descriptive analysis techniques are used to compare whether the calculation, deposit and reporting of
SPT PPh 21 and VAT that have been recognized by the company has been carried out based on applicable
tax regulations and the equalization carried out can find factors causing the difference in balance
between SPT PPN and PPh21 with the Corporate Annual SPT so that if there is a difference, it can provide
advice to the company under study so that it does not get a Letter of Request for Explanation and
Information (SP2DK), Tax Collection Letter and SKPKB (Tax Underpayment Assessment Letter).

3. Result and Discussion

a. Collection of SPT PPh 21 and SPT PPN according to the Company and Tax Regulations

This study intends to test how obedient the taxpayers of PT.ABC are in carrying out their tax deposit
and reporting obligations. (Pratiwi et al., 2021) revealed that the lack of supervision from the company
could lead to differences in data reporting, one of which is the difference in the reporting of Article 21
SPT PPh and corporate Annual Income Tax Returns. Good internal control will reduce the risk of the tax
authorities issuing STP or SPKPB and the company must understand the applicable tax regulations so
that delays in depositing and reporting can be avoided (Sukasih, 2016). The understanding of taxpayers
has a significant influence on the ability of taxpayers to complete their tax obligations (Gantino et al,,
2020) As a result, if corporate taxpayers comply, state revenues will increase. (Darmayani & Herianti,
2017).

In this study, it was found that the calculation and deposit of SPT PPN and SPT PPh21 has been
applied following the applicable tax regulations. PT. ABC is a PKP so it is obliged to issue a tax invoice
with code 02 because it transacts with the treasurer and the VAT is deposited by the government
treasurer following PMK 231/PMK.03/2019. The calculation and withholding of PPh21 applied by
PT.ABC has followed the guidelines in the PPh Law Number 36 of 2008 and the Regulation of the Director
General of Taxes Number Per-16/P]J/2016 so that there is no underpayment and overpayment in the
calculation of PPh21.

PT.ABC VAT reporting found there were still delays in reporting in the period February 2019,
September-November 2020 and July-August 2021. Payment and reporting of PPh21 PT.ABC found there
were still delays in depositing in January-June 2019, January-March 2020 and February 2020 and late
reporting in January-May 2019, December 2020 and no delay in 2021. The delay is due to
misunderstanding and the company does not pay attention to the applicable tax regulations so that the
company will pay higher taxes due to interest penalties for late payments and late reporting penalties
but lateness does not occur at the end of the year so there is no difference in reporting due to delays.
Where the research findings are in accordance with the research of Pratiwi et al., (2021) reporting delays
are caused by a lack of supervision and understanding of taxation related to deposit and reporting limits
and according to research (Gantino et al., 2020) Taxpayers do not have a sense of responsibility in
carrying out their tax obligations due to lack of understanding and knowledge of the provisions of tax
regulations.

b. Tax Equalization of SPT PPh 21 and SPT PPN with Corporate SPT

This study aims to test one of the audit techniques in accordance with the Regulation of the Director
General of Taxes Number: Per -04/P]/2012 article 4 paragraph 1 in letter H mentions one of the audit
techniques that can be used by tax auditors, one of which is equalization. Taxpayers can of course use
this technique to ensure that their taxes are reported correctly (Sukmawati & Winata, 2019). Taxpayers
must understand the tax regulations in the self-assessment system used in the Indonesian tax system so
that they can carry out their tax obligations properly (Hidayat, 2015). Seeing the discrepancy, DGT will
take firm action by sending a letter SP2DK whose purpose is to ask for an explanation of the discrepancy
in tax reporting found by DGT. This also has the potential for DGT to conduct tax audits to taxpayers
(WP). The purpose of the audit is to ensure that the taxpayer has followed the tax rules by reporting
taxes correctly (Saputri & Rudiyanto, 2021).

From the results of research conducted using equalization, there is a difference in income in the
SPT PPN with income in the Annual Corporate Income Tax Return due to lack of supervision from the
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company so that it has the potential to get SP2DK from the office. However, there is no difference
between the cost of salaries in the SPT PPh21 and the cost of salaries in the corporate income tax return
for the 2019-2021 period. The results of this study are in line with the research of Saputri & Rudiyanto
(2021) who found differences using the equalization method on the VAT SPT and Corporate Annual SPT
due to PT.X's lack of order in fulfilling its tax obligations.

4. Conclusion

Based on the results obtained in this study, it can be concluded that PT. ABC is still lacking in
supervising and still lacking in tax knowledge. In tax compliance, PT. ABC has followed the tax rules
regarding the calculation of VAT, it is in accordance with the VAT Law No. 42 of 2009 article 7 and article
8 and PPh21 is in accordance with the PPh Law Number 36 of 2008 and technical instructions for
calculating, depositing and reporting in the DGT Regulation Per-16/P]/2016 but there are still delays in
depositing so that they do not follow the tax rules within the deposit limit stated in the VAT Law Article
15A paragraph 1 where the VAT deposit limit is no later than the end of the following month before the
reporting of the VAT period SPT and the PPh deposit limit in KUP Law No.16 of 2009 and the turnaround
rules PMK No.242/PMK.03/2014 where the deposit limit is the 10th of the following month and the
reporting limit stated in the VAT Law Article 15A paragraph 2 The limit for reporting VAT returns is no
later than the end of the following month, KUP Law Number 16 Year 2009 Article 3 paragraph 3 part a
the deadline for reporting the Periodic SPT is the 20th of the following month and is clarified in PMK
Number 9/PMK.03/2018 on amendments to PMK 2 43 /PMK.03/2014 so that it has the potential to get
STP for late payment and reporting fines. In the case of delays in reporting VAT returns starting in
September 2020, which has implemented a web-based e-invoice, according to the researcher, during the
COVID-19 pandemic, the KPP does not need to require the management of corporate taxpayers to come
directly to the tax office to take care of electronic certificates due to limited mobility. make it easier for
taxpayers to fulfill their tax obligations, especially in the Papua region which is geographically located
and access is still difficult so that delays in VAT reporting due to the non-extension of electronic
certificates do not occur.
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