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Abstrak
The aim of this research is to describe the speaking difficulties faced by good speaking achievers, and to explain learning strategies used by good speaking achiever of English department of University of Islam Malang overcome their difficulties. Here, good speaking achievers are the forth semester students who can speak English very well in which they get A score in every semester and participated in competition related to English. This study used descriptive qualitative method. The researcher took two selected participants from the fourth grade of University of Islam Malang. The researcher used three instruments; interview guide, document and documentation. The finding of the study explained that mostly good speaking students had difficulties in learning speaking. The problems faced by the learners were lack of vocabulary, difficult in pronunciation, nervousness and less confident. The participants also had some strategies to overcome their problems. To encourage new vocabularies, the strategies that good speaking students used were watching the movie and listening to music. Then, practicing speaking often was strategy that the learner applied to overcome heir difficulties in pronunciation. Moreover, the strategy that participant used in solving their nervousness and their less confidence was talking to the lecturer and their close friends.
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INTRODUCTION
The goal of studying English is the learners can use the language as a tool of communication both oral and written, so the use of English is obviously compulsory for the learners. Based on Thornbury (2005), speaking is a form of communication and many people can communicate each other through speaking so that they could create a thousand words a day. Speaking becomes the most crucial means of communication that needs to be achieved among the four skills and it is a kind of either active or productive skill.  In can be concluded that the aim of language is communication and increasing communication efficiently in a language context is the purpose of speaking. 
According to Brown (2001), there are some aspects in speaking such as fluency, accuracy, pronunciation, and vocabulary. First, Fluency deals with how easily the words come out, how comfortable students are when they speak and whether there are large gaps and pauses in the students’ speaking. It is an indicator of learners’ speaking ability achievement. Then, Accuracy is an ability to produce sentences or utterance with correct grammar. Third, Pronunciation cannot be separated from stress and intonation and having a teacher who has a better quality of pronunciation is clearly important for learners because they can copy their teacher in teaching and learning process. Next, Vocabulary is one of the recognized components of language. Students are able to speak English when they have a lot of list of words and the meaning. It is obvious that lack of vocabulary mastery makes conversation impossible.  

 However, enhancing speaking skills is not easy for many learners. The students have their own difficulties in learning the language.  It is because English is a foreign language and only a few people mastered it and English Foreign Language (EFL) learners are totally different with native speakers. Their culture and mother tongue which determine speaking skill is different. There are the problems of speaking skill; it is difficult to say what the students are thinking and lacks of opportunities in the real speaking activities to support their fluency to speak English. The students could not communicate with one another in English because they do not have enough occasions to express or practice their English. When the students want to talk English in front of the class, sometimes they encounter several obstacles such as afraid of making mistakes. According to Ur (1996) the difficulties that faced by learners are nothing to say, mother tongue use, inhibition, and low or uneven participation. 
According to Oxford (2014), learning English is a challenging thing to do, so there a lot of problems such as English have a lot of trickiest vocabularies, English pronunciation is difficult and English grammar is complicated. In line with the argument, According to Thronburry (2005), the lack of fluency in a students’ speech can be influenced by several main factors such as lack of opportunities to interact with others, vocabulary knowledge and grammatical awareness that speaker has.
Learning strategies to overcome those obstacles is need by the learners, because those speaking problems influence the student’s speaking ability. If the students do not have suitable strategies on solving speaking difficulties, they will not improve their speaking fluency. In this case, learning strategies is very useful for language learners.
Ellis (2004) argued that there are several factors that take a part in learning Second Language Acquisition (SLA). First element is the external factors which consist of social milieu and the input. Then, aptitude, motivation and attitude, age, cognitive style, personality, hemisphere specialization, and learning strategies are belong to the internal factors. 
Every achiever has their own way to overcome the difficulties in speaking. One of those ways is using the appropriate learning strategies in enhancing their English skills. Oxford (1990) has affirmed that learning strategies are very crucial for students to develop their speaking skill because learning strategies are tools for active, self-directed involvement. Learning strategies has two advantages. First, learning strategies can increase the learner confidence. Second, it can increase student’s communicative competence. Then, learning strategies are the key to have meaningful learning.
Oxford (1990) pointed out there are several types of learning strategies such as Cognitive Strategies; for creating and demonstrating the language, Metacognitive Strategies; for managing and organizing the process of learning, Affective Strategies; controlling students’ emotion, Social Strategies; learning and communicating with other people, Memory Strategies; for remanding and finding new information, and Compensation Strategies; for applying the target language although lack of knowledge. 
A previous study on “Strategy of Learning Speaking Skill by Indonesian Learners of English and Their Contribution to Speaking Proficiency” by Mistar and Umamah (2014) and other pervious study was conducted by Gani, Fajrina and Hanifa (2015 entitled “Students’ Learning Strategies for Developing Speaking Ability” had similarities about students’ learning strategies to increase their speaking proficiency. Besides, they only identify learning strategies used by students to develop their speaking proficiency but the previous studies do not describe the problems encountered by the learners. Other previous study was carried out by Swary (2014) entitled “A Study Students’ Problems in Learning Speaking English at the Second Grade of SMP Negeri 1 Talaga”. It described students’ problems and their strategies in learning speaking but in this study did not classify which difficulties faced by good speaking achievers and low speaking achievers and also which learning strategies applied by good speaking achievers and low speaking achievers. 
	Some characteristic of good students which are stated by Harmer (1998) are willingness to listen; good speakers really pay attention to the language that is being used. The second characteristic of good speaking achievers is willingness to experiment; they try many things and not afraid to take risks. Then, willingness to ask questions; many good speaking achievers are asking complicated questions to their lecturers if they have difficulty in the process of learning. Willingness to think about how to learn is also the characteristic of good speaking student; they have their own learning strategies when they are in the classroom. Then, willingness to accept correction; good speaking learner will accept input or advice if indeed it help them to learn English.
Therefore, the researcher wants to conduct a study to know the difficulties faced by good speaking achievers of English department of University of Islam Malang and their strategies to solve their problems. 

Research Problems
	Based on the background of study above, the statement of the problem as follows:
1. What are speaking difficulties faced by good speaking achievers of English Department of University of Islam Malang?
2. What are the strategies used by good speaking achievers of English Department of University of Islam Malang to overcome the speaking difficulties?
Objective of Research 
There are several objective of research in this study, they are as follow:
1. This research tries to identify speaking problems faced by good speaking achievers of English Department of University of Islam Malang.
2. This research tries to explain how good speaking achievers of English Department of University of Islam Malang overcome their speaking difficulties.
METHOD
The researcher used descriptive qualitative research. The aim of qualitative research is to comprehend in depth way instead of a numeric analysis of data by focusing on the total picture (Ary, Jacob &Rezavieh, 2006). Descriptive research was conducted in the purpose to describe systematically about the fact and characteristics of the subject accurately. 
The setting of the research was in University of Islam Malang. It is located on Jalan M.T Haryono 193, Malang, East Java 565144 Phone number (0341) 551932. One of the faculties in University of Islam Malang is Faculty of Teacher Training and Education. This faculty has several majors; one of them is English Department In this study, the researcher chose two students who have good ability in speaking from two classes in University of Islam Malang is Faculty of Teacher Training and Education. The researcher chose these classes because the classes were supervised by one speaking lecturer. The consideration to take those students based on recommendation from the speaking lecturer. The selection was done according to the information from the lecturer that those two selected students have good abilities in speaking.
For the instruments, the researcher used Interview guide, document, and documentation to collect the data. First, Interview is technique of collection data which conducted by interviewing selected students as participants. To get valid measures and reliable, the researcher should conduct it face to face directly. Based on those four kinds of interview, the researcher took one-on-one interview. One-on-one interview is the process of the collecting data where the researcher asks some questions to one participant and records the answer. The questions of interview consist of 10 questions; 3 questions about personalities, 4 questions asked about the problems faced by students and 3 questions about the strategies used by good speaking achievers. The researcher takes source from Mahmudah (2017) in creating the question of the interview which used Ur Theory and Oxford Theory about learning strategies and the questions for students are to know what speaking difficulties they faced and what learning strategies that applied to solve speaking difficulties. Second, the documents studies were their grade transcripts from semester 1-3 in which they get A score in every semester and also the certificate achieved by students in competition related to English. Next, the document of this research is audio of doing interview with the participant.
The next stage was to select the technique of data collection that would be applied by researcher. The technique of data collection is the way the researcher do for collecting the data in the researcher. In this research, the researcher used some techniques in collecting data. In this study, the researcher used some techniques; those are interview, and making documentation.
After collecting the data, the researchers analyzed data. The first data analyzed were interviewed. After conducting interview, the researcher transcribed the data on the recording of the interview session. In qualitative research, the data were collected in form of words. After that, the data were analyzed and categorized. Then the researcher also coded and reduced the data. Data reduction is started by explaining, selecting the basic things, focusing on something important to the content of data which derives from the field. Then, the last was interpreting and representing based on the problem. The second data analyzed were documentation. The procedure in analyzing this data was the same with analyzing the instruments. The researcher coded and reduced the data from the audio that the researcher has gotten and then interpreted, represented, and matched to data to the research question.
FINDINGS AND DISCUSSIONS
	The data description defines what the researcher found during interview that conducted by researcher with two good speaking students of English Department of University of Islam Malang.

The Difficulties Encountered by the Learners in Learning Speaking
The aim this study is to investigate the problems faced by good speaking achievers and the strategies used to deal with the difficulties. Based on the findings, there were many problem faced by the learners which are in lack of vocabulary, difficulty in pronunciation, feeling nervous and less confidence. Moreover, strategies utilized by students were found variety. The data were taken from two selected students who have good abilities in speaking. 
Based on the interview, they had some speaking difficulties. The result of the research findings were explained in the following descriptions:

 	The first subject (S1) said that she had problems in lack of vocabularies. She had a reason why she lacked vocabulary because she merely acquired English at school and got difficulty in speaking when facing strange vocabulary or new vocabulary. She knows what she wants to say in her first language, but she just did not know what to say in English or it can be said as lost translation in English. She thinks that she would possess sufficient vocabulary if she took extra course of English lesson.
The Researcher: “Is speaking English difficult or easy? Give me your reason!”
 She said:
”For me last time is easy because I have a lot practice and then now I do not think, because I have less many vocabularies so I cannot speak fluently like last time anymore.”
 
The Researcher: “Do you feel nervous when you are speaking?”
She said:
“No, actually. It is because I am an expressive person. So, yeah I think it is easy for me to just speak in English but not in speech. Speech is more challenging for me.”

The Researcher: “What are your problems in learning speaking?”
She said:
“Maybe that, I mean I lack of vocabulary and then I do not know the vocabularies which are often used by native speaker, so I do not really, I cannot speak to the native speaker fluently because my ears are not usual with their accents.”
In line with the first subject (S1), the second subject (S2) explained that he also had difficulty in lack of vocabulary, difficulty in pronunciation and feeling nervous when he is speaking English. The second subject had an adversity related to memory of recalling vocabulary. Lack of pronunciation also causes nervousness. He felt nervous when he talked to each other by other English. He got difficulty to use English word to express what he wanted to deliver.
The question: “Is speaking English difficulties or easy? Give me your reason!”
 He explained:
”According to me, speaking is something challenging but actually it is so easy for us.”
 
The Researcher: “Do you feel nervous when you are speaking?”
He explained:
“Yes, I was. When I was in fourth semester I feel nervous because I didn’t know pronunciation, vocabularies, but now I feel so more confidence.”

The Researcher: “What are your problems in learning speaking?”
He explained:
“My problem is lack of vocabularies.”
	According to the data above, it can be known than both of the subjects found some problems in learning speaking.  Speaking difficulties that faced by good speaking achievers are lack of vocabulary, lack of pronunciation, feeling less confidence and nervousness.
From the data, good speaking achievers of fourth semester of University of Islam Malang were having difficulty in mastery vocabulary. The students got difficulty at choosing the correct vocabulary. When they were speaking, choosing proper words seem so crucial because vocabulary also effects significantly to speaking quality. 
Meanwhile, the students had difficulty in pronunciation because the students assumed that English spelling different from the pronunciation. Based on Harmer (2007), having great difficulties hearing pronunciation features can also influence the learners’ speaking abilities. The students should be able pronounce words correctly if they want to be able to speak English fluently.  According to Thronburry (2005), the lack of fluency in a students’ speech can be influenced by several main factors such as lack of opportunities to interact with others, vocabulary knowledge and grammatical awareness that speaker has. 
The students also got nervous when they speak in English with other people.  It happens because lack of pronunciation. The learners perceive anxiety impacts the students’ performance in Speaking English. In addition, less confidence also became one of their speaking problems. It happens because they did not know how to use English words to express what they wanted to say.
The findings of this research which mentioned problems encountered by good speaking achievers in English Department of University of Islam Malang— lack of vocabulary, difficulty in pronunciation, feeling nervous and less confidence— are in line with the result of the previous study conducted by Swary (2014). The finding of previous study is the students’ problems in learning English such as low of vocabulary mastering, limited of grammar knowledge and pronunciation, shyness, nervousness, fear of mistakes, lack of confidence, limited of practice, minimum opportunities, environment factor, mother tongue used dominantly, low of motivation and the kinds of students’ problems in learning English speaking.
The difficulties faced by Senior High School students as mentioned in third previous study from Swary (2014) entitled “A Study Students’ Problems in Learning Speaking English at the Second Grade of SMP Negeri 1 Talaga” are more various than the problem faced by good speaking achiever in the university in this research. It can be fluent by the number of selected participant in both studies. The previous study by Swary (2014) chose 26 participants while in this research took only two selected students who have good speaking abilities. In addition, the researcher did not find the difficulties utilized by good speaking achievers in aspect of fluency and accuracy. 
Table 1: Summary of Speaking Difficulties
	Themes
	Speaking Difficulties

	          Linguistic Difficulties
· Pronunciation
· Vocabulary
· Accuracy
· Fluency
	

	· 
	Difficulties in Pronunciation

	· 
	Lack of vocabulary

	· 
	-

	· 
	-

	
          Self Inhibition
	Feeling Nervous

	
	Less confidence



The Strategies Used by Good Speaking Achievers in Learning Speaking
 
Based on the interview, researcher found some speaking strategies used by good speaking achievers of English Department of University of Islam Malang, they are watching English movie and listening to music, repeating words often, and talking to the lecturer and their close friends. In the discussion section, the researcher tried to make description of the research finding with relevant the theory by Oxford. 
Subject 1 (S1) stated that she fixed their speaking problem by watching English movie and listening music. She often imitates to sing when she listening to music. Also, she watched the movie and followed the character in the movie pronunciation by repeating it. From applying those strategies, she can learn her new vocabularies and get a lot of pronunciation.
The Researcher: “How do you solve those problems?”
She further stated:
”Perhaps, I like watching the movies and I like listening to music and then when I watch the movie in English I often repeat after what they said so I think that improve my English.”
 
The Researcher: “Is there any other strategy in solving your problems?”
She further stated:
“Perhaps just like that I don’t have many strategies to do because I just speaking   based on my logic.”

The Researcher: “What are the advantages in using the strategies?”
She further stated:
”Perhaps I can learn the vocabularies because I practice it directly after I heard that and I get a lot of pronunciation knowledge form those strategies”  

The second subject (S2) explained that he tried to overcome his difficulties by watching English movie with the subtitle, listening to the lecturer and his friends talking in the class. He took a look on a way the actress or the actors of the movie, so he would know the way to pronounce the certain words. Besides that, interacting to people is one of the ways to overcome his problems such as speaking to the lecturer and his friends. By using this strategy, he could gain the correct communicative grammar and easier to understand the new vocabularies from his lecturer or friends’ speech and then, he practice what he got neither to his friends nor no his lecturer. It can be said learning vocabulary via watching movie and learning English with his close friends are enjoyable. 
The Researcher: “How do you solve those problems?”
He further stated:
”I try to solve that problem by watching film with English subtitle and watching the lecturer when they are speaking English and my friend who are smarter than me and I can imitate them and practice that English.”
 
The Researcher: “Is there any other strategy in solving your problems?”
He further stated:
“I think you can watch the movie and learn with your close friends, it can make easer for you.”

The Researcher: “What are the advantages in using the strategies?”
He further stated:
”The advantage is feeling so funny when you are learning with your close friends and when you are watching the film, you will more comfortable. It makes you easier to understand the new vocabularies.”

	From the explanation above, the researcher categorized the strategies that used by good speaking achievers of fourth semester of University of Islam Malang to overcome their difficulties as cognitive, metacognitive, and socioaffective. Cognitive strategies consist of practicing speaking. Then, metacognitive was watching English movie and listening to music and talking to other people was socioaffective. According to Oxford (1990), there are several types of learning strategies such as Cognitive Strategies, Metacognitive Strategies, Affective Strategies, Social Strategies, Memory Strategies, and Compensation Strategies.
In Cognitive Strategies, good speaking achievers of English Department of University of Islam Malang used practicing speaking English often. Repeating words often is good to improve their pronunciation because student learned the second or foreign language and they had to copy the second or foreign language accent in acquiring their speaking abilities. After the participant watching English movie or listening to music, they found new certain words. The student practiced to pronounce those words again and again until they memorized it. English proficiency requires much practice, the more the students practice their English, and the more fluent they are. 
In Metacognitive Strategies, good speaking achievers of English Department of University of Islam Malang used watching English movie and listening to music. They used this strategy because they thought that watching English movie and listening to music are enjoyable and can encourage new vocabularies.
In Socioaffective Strategies, good speaking achievers of English Department of University of Islam Malang tried to overcome their nervousness and to increase their confidences by talking to the lecturer and their close friends. The learners try to ask their friend to help them in gaining the correct communicative grammar in speaking skill. These activities give the learners opportunities to practice their speaking with others. In addition, Ghani, Fajrina&Hanifa (2015:25) stated that:
In order to familiarize themselves with English and to make their fluency better, high and low performance students employed certain strategies. High performance students said that they spoke to people including their classmates and native speakers. They tried to use English language in their daily life. That was why they tried to initiate conversations by firstly starting to speak in English.
It can be seen that trying to speak to other people is effective way to enhancing the students’ speaking abilities.
The findings of this study had differences with the previous studies which carried out by Mistar and Umamah (2014) and Gani, Fajrin and Hanifa (2015). In the research that conducted by Mistar and Umamah (2014) entitled “Strategy of Learning Speaking Skill by Indonesian Learners of English and Their Contribution to Speaking Proficiency”found that that there are four types of strategy which significantly contribute to the speaking proficiency such memory strategies, compensation, self-improvement, and interactional-maintenance. The second previous study by Gani, Fajrin and Hanifa (2015) entitled Students’ Learning Strategies for Developing Speaking Ability”  revealed that  good speaking students use all types of learning strategies equally for developing their speaking skill (memory, cognitive, compensatory, metacognitive, affective, and social) for enhancing their speaking skills.In contrast, the result of this study found that the types of learning strategies which applied by good speaking achievers to solve their speaking difficulties cognitive strategies, metacognitive strategies, and socioaffective strategies. 
From the data above, it can be concluded that to encourage new vocabularies, the strategy used by good speaking students was watching the movie and listening to music. Another strategy that they used to solve their difficulties in pronunciation was repeating words often. The last strategies that learners used in solving their nervousness and their less confident was talking to the lecturer and their close friends. It can help the participant in enhancing their speaking abilities by talking to other people.



Table 2: Summary of Speaking Difficulties and Learning Strategies
	Aspects
	Speaking Difficulties
	Learning Strategies

	Language Difficulties
· Pronunciation


· Vocabulary



· Accuracy

· Fluency
	

	· 
	Difficulties in Pronunciation
	Repeating words often (Cognitive)

	· 
	
Lack of vocabularies
	Watching English movie and listening to music (Metacognitive)

	· 
	-
	-

	· 
	-
	-

	
Self Inhibition
	Feeling Nervous
	Talking to other people (Socioaffective)

	
	Less Confidence
	Talking to other people (Socioaffective)



From the data above, it can be concluded that to encourage new vocabularies, the strategy used by good speaking students was watching the movie and listening to music. Another strategy that they used to solve their difficulties in pronunciation was practicing speaking often. The last strategies that learners used in solving their nervousness and their less confident was talking to the lecturer and their close friends. It can help the participant in enhancing their speaking abilities by talking to other people.	 
CONCLUSIONS AND SUGGESTIONS
	The participants shared their experiences in learning English skill. They explored the difficulties and then, they solved them with their own strategies. Based on the findings which were obtained from the participants, this investigation found many difficulties faced by good speaking achievers from fourth semester in English Department of  University of Islam Malang whether those are in lack of vocabulary, difficulty in pronunciation, feeling nervous, and less confidence. So, to solve the problems, the students employed some appropriate strategies
The participant had their own strategies based on what they are need. To encourage new vocabularies, the strategy that good speaking students used was watching the movie and listening to music. Another strategy that they used to solve their difficulties in pronunciation was practicing speaking often. It is good to improve speaking skill because Student learned the second or foreign language and they had to copy the second or foreign language accent in acquiring their speaking abilities. The last strategies that learners used in solving their nervousness and their less confident was talking to the lecturer and their close friends. It can help the participant in enhancing their speaking abilities by talking to other people.
Learning strategies seems like very essential to overcome their speaking problems. Those strategies that used by good speaking achievers in learning English also give positive impact for their speaking ability. By applying those strategies, their speaking becomes easier and enjoyable.
 The suggestion for the lecturers should give motivation to learners in order that they can be motivated in applying their appropriate learning strategies to develop their abilities by using some methods in teaching learning process. The students should use various speaking strategies in order to acquire their speaking abilities. Also, the students expected to do more practice in order to improve their speaking abilities.
For future researcher who wants to conduct a research in this field, the researcher expects that the result of this study can be used in additional reference for the new research about speaking strategies in other source and also the researcher suggests to the future researcher to conduct a study about training in the use of learning speaking strategies for students.
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