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Abstract

This research aims to analyze group guidance model to enhance student resilience in the covid-19
era. This study employs a literature review is the method, by sifting through research publications
published between 2015-2021. The majority of the publications were from national and international
Jjournals of guidance and counseling, psychology, and education. Using the keywords "Group
Guidance," "Student resilience,” and "Covid-19," which explored through journal article databases
such ScienceDirect and Google Schoolar to compile the data. The findings demonstrates that
teachers of guidance and counseling should assess their students' current degree of school
involvement. Providing students with group counseling services is one way to get them more engaged
in their education. As a result, teachers of Guidance and Counseling may consider offering group
counseling sessions as a means of increasing student interest in school.
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1. INTRODUCTION

The COVID-19 pandemic, which was caused by the SARS-Cov-2 virus, has had a
significant impact on people all over the world. People's daily routines have been altered as
a result of the pandemic. Following this change in activity, several fields are disrupted. It is
also important to note that the development of contemporary technology, particularly in
information technology, has assisted in minimizing the disruption caused by the pandemic.
Because of the disruption caused by the outbreak, many community activities including
those of workers and teachers have suffered significant adjustments. According to data from
the United Nations Educational, Scientific, and Cultural Organization (UNESCO) the
epidemic has affected at least 70% of school activities world wide (UNESCO, 2020)
Meanwhile, according to a report from consulting agency Deloitte, employee welfare issues
have never been as important as before the COVID-19 pandemic (Deloitte, 2020)

During the outbreak in Indonesia, students encounter a significant level of worry due to
the difficulty they have accessing materials, difficulty completing assignments, and
numerous technical difficulties, such as limited internet network conditions (Ardan et al.,
2020; Oktawirawan, 2020). Furthermore, the level of learning saturation (academic burnout)
also reported to have increased quite high (Rinawati & Darisman, 2020). This study shows
that students' mental health is at greater risk than ever before because to the current
pandemic. Students who suffer from mental health issues might have a negative impact on
their academic performance and mental health (Wahid et al., 2018). Because of this, schools
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must play an important role in helping students attain their full potential as educational
institutions. While efforts can be made to revitalize psychoeducational services (such as
guidance and counseling services mandated by Permendikbud number 111 of 2014), one
way to do so is to ensure that students can develop their psychological aspects to their full
potential and deal effectively with life's numerous challenges. In order to improve students'
resilience and psychological well-being, schools provide guidance and counseling services
as one of their main educational foundations (Suranata, 2016).

Students' resilience abilities are closely related to achieving psychological well-being
and improving the quality of mental health (Morrell et al., 2016). The relationship between
resilience with mental health and psychological well-being has been widely discussed in
various studies. Analysis of the relationship between resilience and mental health of students
conducted by Wu et al. (2020), found that resilience can significantly predict students' mental
health status. Therefore, this study also explains that students who have high resilience tend
to show lower levels of psychological disorders such as depression and anxiety than students
with low levels of resilience. Resilience is also referred to as one of the non-cognitive factors
that contribute to students' academic success as well as psychological development.

Students' resilience and psychological well-being can be improved through the use of a
strength-based counseling model, which is one of several types of counseling models that
can be used. According to the paradigm of positive psychology, every student possesses self-
potential and vital resources that must be realized and developed (Scheel et al., 2018).
Additionally, the principles of strength-based counseling are in line with the new paradigm
of providing comprehensive and developmental counseling that sees students as individuals
with positive resources, potential, and competencies that can be empowered to assist students
in achieving their maximum potential (Brewington & Kushner, 2020).

Even if strength-based counseling is a relatively new approach in counseling practice,
it has the potential to be widely employed in school guidance and counseling services in an
effort to encourage resilience, psychological well-being, and academic accomplishment. In
Indonesia, findings of Suranata et al. (2017) showed that strength-based counseling had a
positive impact on the development of student resilience. The results have also proven that
the effects of strength-based counseling can be compared with established counseling
models such as CBT, REBT, SFBT and other counseling models (Suranata et al., 2017).

2. RESEARCH METHOD

A literature review is the method employed in this study. By sifting through research
publications published between 2015 to 2021, the literature review was completed. The
majority of the publications were from national and international journals of guidance and
counseling, psychology, and education. Using the keywords "Group Guidance," "Student
resilience," and "Covid-19," we searched on journal article databases such ScienceDirect
and Google Schoolar to compile our data.

3. RESULT AND DISCUSSION
Academic resilience is defined as an individual's ability to achieve academic success
even in the midst of stressful situations that prevent them from succeeding (Dewi et al.,
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2021). A high level of resilience will encourage individuals to have high enthusiasm to deal
with stressful situations in learning and tend to show good academic abilities. Further,
according to Cassidy (2016), Academic resilience refers to an individual's capacity to
increase educational accomplishment despite adversity. Cassidy continued by defining
academic skills as consisting of three components: (1) Perseverance, which refers to
individuals who work hard (remain persistent and do not give up easily), are focused on
plans and goals, accept and utilize feedback, are able to solve problems creatively and
imaginatively, and view difficulties as opportunities for growth; (2) Reflecting and adaptive
helping seek, which refers to individuals who are able to reflect on their strengths and
weaknesses. In this case, resilient individuals can avoid things related to negative responses,
feel calm (low anxiety and have meaningful feelings where individuals have confidence in
their goals in life and the things they live).

The capacity of an individual to overcome academic problems is referred to as
academies resilience. Academic resilience also defined as an individual's capacity to respond
affectively, cognitively, and behaviorally to events in the face of academic
difficulties/failures (Cassidy, 2016). Students who break back academically are known for
their optimism in the face of adversity, their ability to reflect on themselves in order to attain
long-term goals, and their commitment to achieving those goals. Academic resilience can
help students adjust to change in the setting of online learning. This can be seen from the
studies conducted by Sari & Suhariadi (2019) who found that strong academic resilience will
make students committed to facing various changes in their academic life. In addition,
academic resilience will help students overcome difficulties in online learning which in turn
will increase satisfaction in online learning.

Improving academic resilience through counseling that is focused on concise solutions
is regarded to be the most effective way to help students make long-lasting changes in their
lives. According to the brief opinion, solution-focused counseling is a type of counseling
that believes that every individual is capable of solving his or her own problems and that
every problem has a solution. Based on the premise that solutions must be discovered via
the process of changing interactions and generating new meaning for the client's problems,
solution-focused therapy believes that the individual may solve his or her own problems and
break free from old patterns of behavior. This assumption is supported by other fundamental
opinions, such as the belief that small changes create significant changes in the system as a
whole, the belief that change is constant, the belief that problems are continuous and diverse,
the belief that consensus optimism is possible by creating positive expectations that change
is possible, the belief that the future is more important than the past, and the belief that
solutions are more important than problems.

The short solution-focused counseling phase includes (1) relationship building; (2)
identification of problems to be solved; (3) goal setting; (4) formulation and implementation
of solutions; and (5) termination, evaluation and follow-up (Corey, 2015). Concise
counseling that focuses on solutions to improve academic resilience is the goal of this
counseling stage. Counselors require effective and cooperative communication when
establishing a relationship in order to effect the desired changes. A good way to get the
counselor's attention early on in the therapy process is to start a conversation about anything
unrelated to the situation at hand on a neutral topic.
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The success of group counseling activities can be seen from the skills of group members
which are characterized by increased self-restraint abilities. Group counseling activities can
be terminated if the overall goals of the group are harmed. The termination stage is marked
by disbanding the group and discussing follow-up if it is still needed (Setiawan, 2016).
Without resilience, adolescents will experience difficulties in living life resulting in not
being able to self-actualize, self-achievement that is not optimal and tends to be pessimistic
and can even suffer from depression (Mujahidah & Listiandini, 2018).

The implementation of group counseling activities supports changes in student
resilience from low to higher which is characterized by self-acceptance and adaptation when
faced with pressures from within the individual and from outside the individual. Through
the implementation of activities in the form of singing the lyrics of local song and its
meaning, students instill self-awareness that every individual in the world will always be
faced with problems. To face and solve problems, it is necessary to have a strong feeling,
enthusiastic, not lazy so as to be able to solve every problem in life. The existence of group
dynamics supports changes in group members because of the opportunity to exchange ideas,
discuss, motivate each other and help each other in solving problems (Gunawan et al., 2019).

The group dynamics in counseling based on the philosophical ideals of the local song
help group members become more resilient in the face of the different problems and hurdles
that young people encounter. The use of group counseling activities can help students
increase their resilience from low to high, which is characterized by their ability to absorb
and adjust to external and internal stressors. Students gain a greater understanding of the
universality of human struggles by learning the words to a local song and the deeper meaning
behind them. To face and solve challenges, one must have a strong feeling, be passionate,
and not be lethargic in order to be able to solve every difficulty in life (Gunawan et al., 2019).
So that with the existence of group dynamics in group counseling, based on the philosophical
values of local song, group members become more resilient in facing various challenges and
obstacles of youth.

Previous research on the effectiveness of group counseling in solving student problems,
namely research by Afriani (2018) states that group counseling behavior is to improve
student discipline. Furthermore, Setiawan (2016) conducted a study whose results showed
that the group counseling model with problem solving techniques was effective in increasing
students' academic self-efficacy. Besides, the research by Mahardika (2020) also showed
that academic delay dysfunction in students could be reduced after being given group
counseling services using behavioral contracting techniques. This is evidenced by the pre-
cycle which obtained an average of 21 in a very high category. Meanwhile, the cycle of this
study got an average score of 35 with sufficient categories. In the second cycle obtained a
score of 49 with a very low category. Based on the three previous studies, it can be concluded
that group counseling is effective in overcoming various student problems both in personal,
learning, social and career.

Effectiveness of group counseling based on local wisdom song to increase generation Z
resilience is suitable for adolescents, group counseling is very effective in dealing with
adolescent problems because of the interaction of group members to meet psychological
needs, discussion needs, the need to help each other. Understanding each other and sharing
feelings, finding and interpreting values in life that are useful as life guidelines and the need
to solve problems independently (All Habsy et al., 2019).
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Group guidance services provided in the first cycle of research Prawitasari & Rahman
(2021) 1s a service that aims to reduce student learning boredom by identifying coping
strategies. After students identify the causes of learning boredom experienced by each,
students then formulate appropriate coping strategies to overcome these causes. Next, each
student was asked to share the results of his reflection with other friends in group guidance.
Other students will provide feedback on their opinions or experiences about the coping
strategies formulated by one of these students. Through these service procedures, students
can empathize with each other about the conditions experienced so that social support is
generated.

According to Prawitasari & Rahman (2021) the finding reveal that external resources
owned by students, such as a positive school climate, good motivation provided by school,
and social support from teachers, friends, and family have a positive impact in preventing
burnout. In the second action cycle, Prawitasari & Rahman (2021) also provides group
tutoring services that aim to enable students to explore their strengths that can help achieve
academic success. As with services in cycle I, services in cycle II of action can also reduce
learning boredom experienced by students because activities that focus on individual
strengths can increase individual motivation and coping skills, so that in the end can reduce
the level of stress (Jo et al., 2009 in (Noh et al., 2020)).

The results of Suranata et al (2021) show evidence that online strength-based counseling
(SBC) conducted through LMS Schoology is an ective intervention to help students improve
healthy lifestyles and behaviors, resilience, and well-being. This intervention method is more
effective than the application of self-help counseling assisted by a printed module which is
only effective in cremating resilience. The results of this study support empirical evidence
that online counseling with website media is an effective intervention method for students
(Haryati, 2020; Hastuti & Tyas, 2021; Suranata et al., 2021). The results of this study also
support empirical evidence of the efficacy of the strength-based counseling model which has
previously been noted in Kadek Suranata (2019).

The implementation of guidance and counseling services in the COVID-19 pandemic is
still not optimal. This is based on the results of Hastuti & Tyas who revealed that the
guidance and counseling services provided by teachers during the Covid-19 pandemic were
not optimal. Student responses in receiving services varied. Each subject experiences
different obstacles. Implementation of group guidance in guidance and counseling services
can help change students' mindsets about online learning during the COVID-19 pandemic
(Taufik, 2021)

Afriani et al. (2020) claim that by providing group counseling services, students can be
invited to express their thoughts on significant matters, topics, and work together to build
values and steps to solve problems. Research conducted by Fredricks et al (2004) states that
having a positive attitude and acceptance from peers has a correlation with students'
emotional involvement which can also increase behavioral engagement (Insani & Savitri,
2020). In addition, Insani & Savitri (2020) also confirms that peer support in the form of
emotional, instrumental, informational, and partial support can increase school engagement
for 10" grade students.

Folastri and Itsar (in(Afriani, 2018)) stated that the facilitator/counselor is tasked with
providing guidance and support to group members and setting service topics. In addition,
Folastri and Itsar (in(Afriani et al., 2020)) explained that through the implementation of
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group counseling services, students can improve and develop their own reputations and those
of others while the formation of attitude change is an indirect goal of group counseling
activities. The development of this group counseling model itself varies according to the
approach to be applied in service delivery and Counseling and Guidance (BK) teachers can
adjust the use of the techniques to be used.

4. CONCLUSION

This study's results demonstrate that teachers of guidance and counseling should assess
their students' current degree of school involvement. Providing students with group
counseling services is one way to get them more engaged in their education. As a result,
teachers of Guidance and Counseling may consider offering group counseling sessions as a
means of increasing student interest in school.
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