
World Psychology  

World Psychology, 1(2) - August 2022 27-35 

 
 

Guidance and Counselling in Education 
 

Agatha Dianovi 1, Damayanti Siregar 2, Indi Mawaddah 3, Suryaningsih4  
1 Institute for Islamic Studies of Nusantara Batanghari, Indonesia 
2 Institute for Islamic Studies of Nusantara Batanghari, Indonesia 
3 Institute for Islamic Studies of Nusantara Batanghari, Indonesia 
4 Institute for Islamic Studies of Nusantara Batanghari, Indonesia 

 
Corresponding Author: Agatha Dianovi,        E-mail; agathadianovi@gmail.com  

Article Information: 

Received August 9, 2022 

Revised August 25, 2022 

Accepted August 26, 2022 

 

 

 

 

ABSTRACT 

The Guidance Teacher or counsellor is someone who is responsible for 

providing guidance and counselling in schools consciously towards the 

development of student's personalities and abilities both from physical 

and spiritual aspects so that students are able to live independently and 

fulfil their various developmental tasks as creatures of God in addition 

to individual beings and social, moral, religious, and cultural beings. 

Counselling is an effort to help individuals through a process of 

personal interaction between counsellors and counsellors so that 

counsellors are able to understand themselves and their environment, be 

able to make decisions, and determine goals based on the values they 

believe in so that counsellor feels happy and effective in his behaviour. 

Guidance Counselling is in a key position in an educational institution, 

namely a school institution, as a support for the progress or retreat of the 

quality of education. The role of guidance and counselling in improving 

the quality of education is not only limited to academic guidance but 

also personal, social, intellectual, and value-giving guidance. 
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INTRODUCTION 

When viewed in terms of the history of the development of guidance and 

counselling science in Indonesia, the term guidance and counselling was originally 

known as guidance and counselling, which is a translation of the term guidance and 

counselling. However, in the development of Indonesian later, in 1970, at the beginning 

of the development period of the new order, the term counselling is a translation of the 

word counselling and has the connotation of psychological counselling (Scheel, 2018). 
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It is also widely used in other fields, such as Agricultural Counselling, Family Planning 

Counselling, Nutrition Counselling, Legal Counselling, Religious Counselling, and so 

on (Scheel, 2018), which tend to be interpreted as providing information or information, 

sometimes even only in the form of giving lectures or film screenings. Realizing the 

development of the use of such a term, some Indonesian guidance and counselling 

experts who are members of the IPBI professional organization (Indonesian Guidance 

Officers Association) began to doubt the accuracy of the use of the term counselling as 

a translation of the term counselling. Therefore, some of them argue that the term 

counselling should be returned to its original term, namely counselling, so that at this 

time, the terms guidance and counselling for this science were popularized (Gudyanga, 

2019). 

In general, the purpose of guidance and counselling is to help individuals become 

useful people in their lives who have various insights, views, interpretations, choices, 

adjustments, and skills and are able to adjust to their environment (Wichgers, 2022). 

More specifically, Prayitno mentioned that the guidance and counselling services 

provided to students (counsellors) are in order to make efforts so that students can find 

themselves, get to know the environment, and plan for the future (Çimşir, 2019). The 

purpose of guidance and counselling is to help the individual in order to find his person 

so that he is able to understand his strengths and weaknesses, can accept and respond 

positively, and finally can develop and actualize himself further in his social life 

(Psifidou, 2021). Finding a person is meaningful also the individual, in addition to being 

able to realize positive things in himself, can also accept what negative things may be in 

his person. If the individual feels that he lacks motivation and achievement in learning, 

it is hoped that the individual does not have a sense of inferiority or hopelessness and 

other negative feelings, but instead, he is more excited, more actively studying to 

correct his shortcomings and is expected to catch up (Scherrer, 2019). Likewise, there 

are advantages and disadvantages to physical form. The existence of advantages 

(beautiful or dashing) or shortcomings (less beautiful or less dashing) does not make 

individuals arrogant and bragging or vice versa sad and feel inferior (Das, 2020). 

 Basically, the guidance does not only serve to overcome the problems faced by 

an individual but also has a function as an effort to prevent and develop (Bakar, 2019). 

Therefore, in this case, it is considered very important to know the purpose of 

counselling guidance services for students.The BK service component has four 

programs that include: basic services, individual specialization, and planning services, 

responsive services, and system support services and are grouped into four areas of 

service, namely: the field of personal service, the field of learning services, the field of 

social services, and the field of career services (Lee, 2019). The implementation of the 

four programs and service areas is carried out by following two mechanisms, namely 

the management mechanism and the problem-solving mechanism (Rahmawati, 2020). 

The management mechanism is the steps in the management of the BK program in the 

education unit, which includes steps for needs analysis, planning, implementation, 

evaluation, reporting, and follow-up program development (Fitzgibbon, 2021). 
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Meanwhile, the problem-solving mechanism is a step implemented by BK teachers or 

counsellors in providing services to clients, which include steps: identification, data 

collection, analysis, diagnosis, prognosis, treatment, evaluation, and follow-up services 

(Hearne, 2022). Counselling is a noble and altruistic profession. In general, this 

profession appeals to people who care about others, are friendly, friendly, and sensitive 

(Grzanka, 2019; Luong, 2022; Rahmawati, 2020). Thus, the personality of the 

counsellor is a very important thing in counselling (Allemand, 2019; Perera, 2018; 

Uzunboylu, 2021). 

A counsellor must be mature, friendly, and able to empathize. They must be 

altruistic (care for the interests of others) and not easily angered or frustrated (Zhou, 

2019). Not everyone who wants to become a counsellor or apply to a counsellor 

education program must enter/be accepted into this field. The reason is related to the 

motivation behind their desire to pursue this and the incompatibility of the personality 

of the prospective counsellor with our demands (Kim, 2019; Palermo, 2018; Zilberman, 

2018). Guidance is the process of providing assistance to individuals or groups to 

understand and use broadly the educational, positional, and personal opportunities they 

have to be developed, and as a form of systemic assistance through which individuals 

are assisted to be able to obtain good adjustments to the environment and life in which 

the individual is located (Amor, 2021; Opondo, 2020; Rodríguez, 2022). 

Guidance and counselling are important components of education (Antelm-

Lanzat, 2020; Broglia, 2018; Rodríguez-Conde, 2021). Counselling is assistance and 

guidance given to individuals in general, and students in particular in madrasahs or 

schools in order to improve the learning process. Counselling in madrasahs or schools is 

carried out to meet the development of students in the process of developing emotions 

and infiltration in madrasahs or schools or communities (Rahman, 2020). 

 

RESEARCH METHODOLOGY 

The method used to create this article is literature study or literature research. 

Literature research is research that is carried out by being sourced from previous 

writings, both written works, and research results. The literature method is carried out 

by first finding and reading sources that are relevant and related to the purpose of 

counselling guidance for students. The results of the exploration are then collected and 

compiled by a descriptive method, which is a method that provides a description in the 

form of statements made by the author regarding the purpose of counselling guidance 

services for students from references that have been previously sought. 

 

RESULT AND DISCUSSION 

Definition of Guidance 

Guidance and counselling are a translation of "guidance" and "counselling" in 

English. "Guidance," or the root of the word "guide," means to show, guide, help to 

improve, to organize, to drive, lead, give advice, or guide (Lu, 2020). So, guidance can 

be interpreted as helping or guiding. But not all help or guidance is guidance. 
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Meaningful assistance should always meet a set of conditions and principles such as the 

following.  

 First, guidance is a process that is constructive, systematic, planning, and 

directed towards a goal. So, counselling activities are not activities that are carried out 

incidentally, at any time, not intentional, perfunctory, or gratuitous (Suzuki, 2020). 

Second, guidance is the process of helping individuals. Helping means that guidance is 

an activity that has the nuances of voluntary, and there is no element of coercion either 

from the guiding party (counsellor) or from the party being guided (counsellor) (Ahrens, 

2018). In other words, in the process of implementing counselling, the activities that 

arise are an atmosphere of democratic cooperation between counsellors and counsellors 

that have been agreed/determined together towards a predetermined direction, namely 

the development of more optimal counselling potential. 

 Based on the definition above, it can be concluded that: the guidance is the 

process of providing continuous assistance from a competent mentor for individuals 

who need it in order to develop all their potential optimally by utilizing various media 

and guidance techniques in a nuanced normative atmosphere so that individual achieves 

his independence and benefiting oneself and one's environment and achieving the 

happiness of the world and the hereafter.  

 

Definition of Counselling 

According to Prayitno (2004: 100), the term counselling etymologically comes 

from g quoted Hallen, which suggests that the term counselling comes from the English 

"to counsel," which etymologically means "to give advice," which means to give advice 

and advice. The term counselling always follows the term guidance (Bentley, 2019). 

This is due to the persistence of guidance and counselling activities which in a number 

of literature are seen as "the heart of the heart of guidance" (counselling is the heart of 

guidance), is also one of the guidance techniques in the activities of guidance and 

counselling services among a number of other techniques (Psifidou, 2021).  

Based on the definition stated above, it is understandable that counselling is a 

process of providing assistance carried out through a counselling interview by a 

counsellor to an individual who is experiencing a problem (counselling) with the aim 

that counselling can achieve a better understanding of himself and can overcome the 

problems he faces (Nyamasege, 2021).  

 

Purpose of Guidance and Counselling 

Guidance in order to find the person is intended so that the learner knows his own 

strengths and weaknesses as well as accepts them positively and dynamically as a 

capital for further self-development (Fonagy, 2018).   As a normal human being in 

every individual self, in addition to having positive things, of course, there are negative. 

A healthy person is what if he is able to accept himself as he is and is able to realize 

positive things in connection with his acceptance (Alsaker, 2020). 
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The purpose of guidance and counselling is to help the individual in order to find 

his person so that he is able to understand his strengths and weaknesses, can accept and 

respond positively, and finally can develop and actualize himself further in his social 

life (Kettunen, 2018). Finding a person is meaningful also. The individual, in addition to 

being able to realize positive things in himself, can also accept what negative things 

may be in his person. The purpose of providing comprehensive guidance services is so 

that individuals can:  

1. Planning study completion activities 

2. Develop all the potential and strengths it has as optimally as possible 

3. Adjusting to the educational environment, the community environment, and the 

work environment 

4. Overcoming obstacles and difficulties encountered in studies, adjusting to the 

educational environment, society, and work environment. 

Nurihsan stated that the purpose of counselling guidance is ultimately to help 

individuals in achieving:  

1. The happiness of personal life as a creature of God 

2. Productive and effective life in society 

3. Living together with other individuals 

4. Harmony between ideals and abilities possessed 

 Thus, guidance programs can be developed in guidance, and counselling 

services are guidance to facilitate students in directing personality strengthening and 

developing the ability to overcome problems that occur in students (Ariga, 2018; 

Özdemir, 2020; Selvia, 2019). 

In accordance with the previous description, guidance and counselling aim to 

make students able to determine themselves, know themselves and be able to plan for 

their future. In this connection, guidance and counselling function as service providers 

to learners so that each learner can develop optimally so that he becomes a complete 

and independent person (Valverde, 2020). Therefore, guidance and counselling services 

carry out a number of functions that are to be fulfilled in guidance and counselling 

activities (Guler, 2021). The counsellor or counsellor of guidance and counselling must 

understand the functions, principles, and principles of guidance and counselling, as well 

as the scope of what services a counsellor must provide to his or her students (Opondo, 

2020). If a counsellor already understands the aforementioned, they must also 

understand the settings in which the services and guidance are provided. 

In Islamic education, the guidance of the commission aims to provide important 

guidance on the expectations to be achieved and produced (Mujahid, 2021). Through 

the objectives, it can also be measured the extent of the success of a program that has 

been implemented, whether it is in accordance with the applicable method or still not 

completely achievable. Therefore, Islamic boarding house guidance must have 

measurable objectives as the basis for the implementation of Islamic interspersion 

guidance services (Supriyatno, 2019). 
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Globally, the purpose of Islamic counselling in education is to form a complete 

child as a servant of God who has the task of becoming a caliph on earth, both in the 

fields of creed, worship, and morals as well as in the field of education in order to 

achieve the happiness of life in the world and in the hereafter (Yusuf, 2019). In addition, 

counselling guidance also aims to strive for healthy and prosperous teaching and 

learning atmosphere (Sulistiyana, 2019). This is all focused-on students. 

 

CONCLUSION  

Guidance is a process of providing continuous assistance from a competent guide 

for individuals who need it in order to develop all the potential possessed optimally by 

utilizing various media and guidance techniques in a nuanced normative atmosphere so 

that individual achieves their independence and benefits themselves and their 

environment da n achieve the happiness of the world and the hereafter. 

Counselling is a process of providing assistance through counselling interviews by 

a counsellor to individuals who are experiencing a problem (counselling) with the aim 

that counselling can achieve a better understanding of themselves and can overcome the 

problems they face. Counselling guidance is the process of providing assistance or 

interaction between counsellors and counsellors both directly and indirectly in order to 

help counsellors in order to develop their potential or solve the problems they 

experience. Guidance and counselling aim to enable students to determine themselves, 

know themselves and be able to plan for their future. In this connection, guidance and 

counselling function as service providers to students so that each student can develop 

optimally so that they become complete and independent people. 
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