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This study is an empirical examination of the determinants
of dysfunctional audit behavior based on professional
commitment and organizational commitment, as well as the
turnover intention in a public accounting firm. Data were
obtained from 100 auditors who have been registered as
members of the Indonesian Institute of Certified Public
Accountants (IICPA) with a minimum period of active duty
of one year using online questionnaires. Data were analyzed
using the Structural Equation Modelling with LISREL. This
study concludes that organizational commitment and
professional commitment have a negative effect on
dysfunctional audit behavior and turnover intention.
Commitment is crucial to avoiding dysfunctional audit
behavior since persons who are committed are less likely to
engage in such behavior. Conversely, the more the turnover
intention, the higher the risk of dysfunctional audit
behavior. Thus, it is suggested that auditors have emotional
relationships, economic values, religious morals, and ethical
attitudes when performing their duties as public
accountants.

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0
BY NC

International License.

Introduction

Ernst & Young's (EY) Indonesia affiliate, also known as KAP Purwantono, Suherman &
Surja, agreed to pay a fine of USD 1 million to the U.S. audit regulator for failing to conduct
audits on their client's financial statements (Fung et al., 2017). The decision was announced
by the US Public Company Accounting Oversight Board (PCAOB) on February 9, 2017
(Malik, 2017). This case struck a public accounting firm, raising concerns about their ability
to carry out their business practices in developing countries by the code of ethics (Fung et
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al., 2017). On February 11, 2017, PCAOB claimed that the members of the EY network in
Indonesia who announced the results of audits of telecommunications companies in 2011
provided opinions based on inadequate evidence. PCAOB asserted that before the audit
report was investigated in 2012, EY affiliates in Indonesia created dozens of new "incorrect"
works that impeded the process (Malik, 2017).

The PCAOB authority stated that due to the rush to issue audit reports for clients, EY
and its partners had been negligent in carrying out their duties and functions according to
standards. Meanwhile, EY stated in a written statement that since this issue was raised, it
had strengthened the internal supervision and policy as well as checked global audit. The
efforts made by EY deserve support from all organizations, including the Indonesian
authorities. According to the database of the Indonesian Institute of Certified Public
Accountants (IICPA) in 2016, there were 1160 certified public accountants. This figure
placed the country seventh in ASEAN, although it is undoubtedly insufficient when
compared to the total population (Avianti, 2015). To put it another way, professional
accountants are finding it increasingly difficult to stay in business, while the turnover
intention is rising. This means that a professional accountant can easily switch to another
company, especially if a higher salary is offered (Paino et al., 2012). A 2015 report by
Michael Page explained how Indonesian employees are optimistic about the labor market.
According to Michael Page, 72% of respondents stated that they wanted to switch jobs
within 12 months (Employee Intentions Report Malaysia, 2015).

This high rate of turnover is a warning flag for many companies, and their work
commitments are also called into question, which includes the public accounting profession
(Baldacchino et al., 2016). Zohdi et al., (2016) defined commitment as a belief in work that
is reliant on the auditors' current needs and becomes an essential part of their identity.
Professional workers need to put in their best at work (Majid & Asse, 2018). An auditors'
professional commitment to work tends to negatively affect their dysfunctional behavior
(Fakhar & Hoseinzadeh, 2016). In line with the statement, Paino et al. (2012) and Yuen et al.
(2013) argue that dysfunctional behavior has a negative effect on the quality of audit results.
In other words, it provides a direct threat to the reliability of audits with a future negative
impact (Cook et al., 2020).

Dysfunctional audit behavior refers to the failure to follow proper processes
throughout the auditing profession, which reduces the efficiency of acquiring evidence
(Fakhar & Hoseinzadeh, 2016). A considerable number of studies have explored the
determinants of dysfunctional audit behavior. Fakhar and Hoseinzadeh (2016) investigated
the relationship between professional commitment and dysfunctional audit behavior. The
study proffered that professional commitment had a negative effect on dysfunctional audit
behavior. Other studies (Amroabadi et al., 2014; Baldacchino et al., 2016; Herda & Martin,
2016; Paino et al., 2012) corroborated the findings that the auditor's commitment to his
profession is crucial. This result is inversely proportional to the results of the study carried
out by Permatasari (2016) that professional commitment has a positive effect on
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dysfunctional audit behavior.

Another internal factor that affects dysfunctional audit behavior is turnover intention.
Turnover intention is the desire of employees to move from an organization. Auditors who
are no longer at ease in the organization are less likely to perform well because they are less
concerned about the negative consequences of their conduct. Previous studies indicate that
turnover intentions have a positive effect on dysfunctional audit behavior and vice versa
(Ariati, 2017; Tsunogaya et al., 2017; Mindarti & Puspitasari, 2014). Meanwhile, Paino et al.,
(2011) and Fatimah (2012) describe that turnover intention is negatively related to
dysfunctional audit behavior. Paino et al. (2011) suggested that the low level of turnover
intention will have an impact on the high level of dysfunctional behavior. Fatimah (2012)
turther explains that auditors who are still working but are not focused on their careers will
not pay attention to the quality of audit reports, so they will conduct behaviorally.

The other internal factor related to dysfunctional audit behavior is organizational
commitment. Organizational commitment is a strong intention of an auditor to remain a
part of the organization where he works (Robbins, 2003 in Triono et al., 2012). High
organizational commitment proves the loyal attitude of the auditor, which will help to keep
the organization's excellent repute. Hardyan (2013) states that someone who is deeply
committed to his organization will make every effort to remain in it to avoid deviant
conduct. Auditors with low commitment to their workplace are encouraged to accept
dysfunctional behavior (Fakhar & Hoseinzadeh, 2016; Lin et al., 2016; Mindarti &
Puspitasari, 2014; Zohdi et al., 2016).

The turnover intention that affects dysfunctional behavior is an intriguing aspect to
consider. Th This research is critical for decision-makers to improve audit risk assessment
as well as the economic value of the profession. Public Accountants have integrity, possess
high quality, and are competent based on international standards.

Hypotheses Development

According to Fakhar & Hoseinzadeh (2016), professional commitment negatively affects
dysfunctional audit behavior. This is in line with previous studies (Amroabadi et al., 2014;
Herda & Martin, 2016) stating that auditors’ commitment to their profession is
indispensable. Furthermore, Paino et al. (2012) reported that an auditor's professional
commitment can reduce audit quality. Meanwhile, normative organizational commitment
has a meaningful adverse effect on reducing audit quality. Baldacchino et al., (2016) also
stated that professional responsibility has a connection with dysfunctional audit behavior
in a negative direction. It implies that the auditors' dedication to their profession is a critical
factor influencing their actions. Therefore, professional commitment has a negative effect
on dysfunctional audit behavior.

H1: Professional commitment has a negative effect on dysfunctional audit behavior.

Several research results stated that an auditor's professionalism relates to turnover
intentions (Raza et al., 2014; Zohdi et al., 2016). This is supported by (Mccunn et al., 2018)
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that professional commitment has a negative effect on turnover intention. An auditor with
a strong professional commitment is less likely to depart a company. Research conducted
by Wu et al. (2012) also stated that affective professional commitment has a significant and
negative effect on turnover. This is possible because those with emotional bonding act
professionally (Peng et al., 2016; Zohdi et al., 2016). Thus, professional commitment affects
turnover intention negatively.

H2: Professional commitment has a negative effect on turnover intention.

According to Majid and Asse (2018) and Mindarti and Puspitasari (2014), an auditor
with turnover intention tends to accept more dysfunctional behavior. The turnover
intention is accompanied by a low commitment to the organization’s ability to tolerate
dysfunctional audit behaviors. This is in line with the attribution theory, which explains
that behaviors are originated from personal. Furthermore, turnover intentions have a
positive effect on the dysfunctional behavior of auditors with a high turnover intention and
vice versa (Ariaty, 2017; Mindarti & Puspitasari, 2014; Tsunogaya et al., 2017). Individuals
that are dedicated to their jobs are more responsible and complete duties according to
established standards and procedures (Herda & Martin, 2016; Khan et al., 2013). Therefore,
turnover intention positively affects dysfunctional audit behavior.

H3: Turnover intention has a positive effect on dysfunctional audit behavior.

The higher the commitment of auditors to their career, the smaller the level of
turnover intentions (Supeli & Creed, 2016, Widyaningsih, 2016; Zohdi et al., 2016).
Therefore, it is concluded that the auditor's organizational commitment negatively affects
turnover intentions. Furthermore, an auditor's low commitment fosters the temptation to
transfer from one organization to another (Lin et al, 2016; Mccunn et al, 2018;
Rameshkumar, 2020).

H4: Organizational commitment has a negative effect on turnover intention.

Organizational commitment has a significant and positive connection with
dysfunctional audit behavior. Auditors with low commitment to their workplaces are
encouraged to accept dysfunctional behaviors (Fakhar & Hoseinzadeh, 2016; Lin et al., 2016;
Mindarti & Puspitasari, 2014; Zohdi et al., 2016). On the contrary, auditors with strong
organizational commitment refuse dysfunctional audit behavior (Cook et al., 2020). The
high level of organizational commitment is linked to dysfunctional audit behavior in terms
of supporting the fundamental considerations in financial statement decision-making for
proper presentation (Van Brenk et al.,, 2019; Widyaningsih, 2016). Hence, organizational
commitment has a negative effect on dysfunctional audit behavior.

H5: Organizational commitment has a negative effect on dysfunctional audit behavior.

Method

This study used a quantitative design (Mccunn et al., 2018) through a survey approach
(Pandey, 2016; Pdcza & Dobos, 2018). Figure 1 shows the framework of this study. The
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participants were selected from the Indonesian Institute of Certified Public Accountants
(IICPA) (wwwe.iapi.or.id) using the purposive sampling technique ( Malterud et al., 2016;
Sekaran & Bougie, 2017; Wu Suen et al., 2014).

Professional H2 Turnover Intention
Commitment (TD)
PC)
H4
H3
1
v
Organizational
Commitment H5 Dysfunctional Audit
(OC) > Behavior
(DAB)

Figure 1. Framework of the Study

Sample Selection and Data Sources

The study consists of 100 participants that actively work in public accountant firms in
Jakarta with a minimum period of active duty of one year. This study involves infinite
population and non-probability sampling in the form of purposive sampling. The
characteristics of the respondents in this study are auditors who work at Public Accountant
Firms that have been registered with IAPI and are located in the Jakarta area, auditors
ranging from senior levels, supervisors, and managers who have worked for more than one
year in the Public Accounting Firm, and questionnaires with incomplete data were
excluded from the sample (Majid, 2018; Sekaran & Bougie, 2017; Taherdoost, 2017).

Instrumentation, Data Collection, and Data Analysis
This study used a questionnaire with a Likert scale (Sekaran, 2017). The questionnaire was
developed from several variables of dysfunctional audit behavior, turnover intention,

organizational commitment, and professional commitment.

Table 1. The Construct of the Questionnaire

No. Variable Indicator
1 Dysfunctional audit behavior Acceptance of dysfunctional behavior
Turnover Intention Thoughts of moving on

The desire to find a job vacancy
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No. Variable Indicator

The possibility of finding work elsewhere
The desire to change KAP

The desire to change professions

The desire to change fields

3 Organizational Commitment Affective organizational commitment
Continuous organizational commitment
Normative organizational commitment

4 Professional Commitment Affective professional commitment
Continuous professional commitment
Normative professional commitment

The questionnaire was tested for validity and reliability using factor analysis (SPSS
version 24). Dimension reduction-factor was calculated using the initial solution,
coefficient, anti-image, KMO, and Bartlett's test of sphericity. At extraction, the maximum
iteration of convergence is 40. Direct oblimin rotation was used in this study. The option
used the Absolute value of less than 0.4. Data collection was carried out using instruments
adapted from Mohajan (2017) and Taherdoost (2018), which were distributed to
participants via Google Form (Bolarinwa, 2015; Taherdoost, 2018). Data analysis was
carried out by performing Structural Equation Modeling with the LISREL (Aktepe et al.,
2015; Bellini et al., 2017; Tiwari et al., 2020). The testing requirements are based on five
stages in the SEM procedure, namely; Model Specifications, Model Identification, Model
Estimation, Model Fit Test, and Model Respecification (Researchers use a confirmatory
modeling strategy that does not require respecification) (Abraham et al., 2020; Cheah et al.,
2020; Farzad et al., 2020; Mikuli & Ryan, 2018).

Results
Measurement Model Evaluation

This study employed convergent validity and discriminant validity tests to analyze the
measurement model. Reliability and validity tests are used to determine the effect of the
indicators in the model on the latent variables constructed (Hair et al., 2017). In the
convergent validity test, this study used outer loading, composite reliability (CR), average
variance extracted (AVE), and Cronbach's alpha. The results are presented in Table 2.

Table 2. Convergent Validity, Construct Reliability

Loading

Constructs Item t-value CR AVE Result
Factor
Professional 0.96 0.59 Reliable
Commitment
PC1 10.49 0.85 Valid
PC2 10.49 0.85 Valid
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Constructs Item t-value Loading CR AVE Result
Factor
PC3 6.55 0.74 Valid
PC4 10.26 0.84 Valid
PC5 7.18 0.65 Valid
PC6 10.57 0.85 Valid
PC7 8.70 0.75 Valid
PC8 8.36 0.73 Valid
PC9 9.70 0.81 Valid
PC10 10.15 0.83 Valid
PC11 7.81 0.69 Valid
PC12 9.61 0.8 Valid
PC13 9.82 0.81 Valid
PC14 10.53 0.85 Valid
PC15 8.90 0.76 Valid
PC16 6.79 0.62 Valid
PC17 7.26 0.65 Valid
PC18 8.03 0.71 Valid
ggf;‘xf:e‘;ﬂal 0.95 0.59 Reliable
OoC1 791 0.70 Valid
0oC2 7.34 0.68 Valid
0C3 9.17 0.78 Valid
ocC4 7.65 0.68 Valid
0OC5 9.17 0.78 Valid
0OCo6 10.68 0.86 Valid
ocC7 9.16 0.76 Valid
OCs 8.88 0.76 Valid
0C9 10.33 0.84 Valid
OC10 9.92 0.83 Valid
OC11 10.39 0.79 Valid
0OC12 9.05 0.84 Valid
0OC13 9.67 0.68 Valid
Turnover Intention 0.93 0.69 Reliable
TI1 10.88 0.87 Valid
TI2 10.45 0.84 Valid
TI3 10.95 0.82 Valid
TI4 9.82 0.84 Valid
TI5 10.40 0.79 Valid
TI6 9.98 0.81 Valid
[B)g;it?;“onal Audit 0.91 0.52 Reliable
DABI1 6.82 0.70 Valid
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Constructs Item t-value Loading CR AVE Result
Factor
DAB2 5.36 0.73 Valid
DAB3 5.18 0.57 Valid
DAB4 6.39 0.55 Valid
DAB5 4.95 0.68 Valid
DAB6 7.06 0.52 Valid
DAB7 6.60 0.75 Valid
DABS8 7.63 0.7 Valid
DAB9 6.94 0.82 Valid
DAB10 6.24 0.63 Valid
DAB11 7.76 0.66 Valid
DAB12 0.95 0.83 Valid

Notes: PC: Professional Commitment; OC: Organizational Commitment; TI: Turnover Intention;
DAB: Dysfunctional Audit Behavior

It was obtained that the estimates of factor loading of the model is good or valid
as seen from the t-value, which is greater than the critical value (or > 1.96 for a
significance level of 5%) and the SLF value > 0.5.

Structural Model Analysis

The data was analyzed using LISREL to determine whether the model meets the criteria of
the Goodness of Fit. The model is shown in Figure 2.

KP:

: SBK :
Professional Switching Job
Commitment Desi;e

PDA:
Dysfunctional
Auditor

KO:
Organizational
Commitment

Figure 2. SEM Model in this Study

The results of the full model analysis can be seen through the t-values of each
variable's relationships (see Table 3). The Goodness of Fit of RMSEA, NNFI, CFI, and IFI
show a good fit, while the Chi-Square, SRMR, GFI, NFI, RFI, and AGFI do not. In general,
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the full SEM model does not meet the Goodness of Fit index criteria. Therefore, the model

needs to be modified.

Table 3. Result of Full Model Analysis

Index Cut Off Value Results Model Evaluation

Chi-Square Small value X2=2571.77 Not Fitted

P p=0.05 (p=0.00)

SRMR Standardized RMR < 0.10 Not Fitted
0.05

RMSEA RMSEA < 0.08 RMSEA = 0.054 Fitted

p (close fit) p=0.50 P=0,15

GFI >0.90 0.58 Not Fitted

AGFI >0.90 0.55 Not Fitted

NFI >0.90 0.88 Not Fitted

NNFI >0.90 0.95 Fitted

CFI >0.90 0.95 Fitted

IFI >0.90 0.95 Fitted

FI >0.90 0.88 Not Fitted

In the second-order construct, the indicators of turnover intention did not change.

Therefore, the model cannot be eliminated. Table 4 presents that the Goodness of Fit of
RMSEA, NNFI, CFI, NFI, RFI, and IFI are in a good category, while the Chi-Square, SRMR,
GFI, and AGFI also fit the model.

Table 4. Goodness of Fit Test

Index Cut Off Value Results Model Evaluation

Chi-Square Small value X2=1425.25 Not Fitted

P p=0.05 (p=0.00)

SRMR Standardized RMR 0.66 Not Fitted
<0.05

RMSEA RMSEA < 0.08 RMSEA =0.023 Fitted

p (close fit) p=0.50 P=1.00

GFI >0.90 0.67 Not Fitted

AGFI >0.90 0.64 Not Fitted

NFI >0.90 0.92 Fitted

NNFI >0.90 0.98 Fitted

CFI >0.90 0.98 Fitted

IFI >0.90 0.98 Fitted

RFI >0.90 0.92 Fitted

Direct and Indirect Effects

Table 5 provides detail of the direct effect of professional commitment on dysfunctional

audit behavior (-0.24), the direct effect of professional commitment on turnover intention (-

0.33), the effect of turnover intention on dysfunctional audit behavior (0.44), the effect of
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organizational commitment on turnover intention (-0.29), and the effect of professional

commitment on dysfunctional audit behavior (-2.23).

Table 5. Direct and Indirect Effects

Independent Bound Direct Indirect  Standardized
Variables Variable Effect Effect Total Effects
PC — DAB -0.24 -0.14 -0.38

PC — TI -0.33 - -0.33

TI — DAB 0.44 - 0.44

oC — TI -0.29 - -0.29

oC — DAB -0.23 -0.13 -0.36

Notes: PC: Professional Commitment; OC: Organizational Commitment; TI: Turnover Intention;
DAB: Dysfunctional Audit Behavior

Professional commitment and organizational commitment only show the indirect
effects due to the mediating variable in the research model increasing the turnover
intention. The indirect effect results are smaller than the direct effect due to a large number

of turnover intentions on dysfunctional audit behavior.

Hypothesis Testing Result

The results of hypothesis testing are presented in Table 6. The first hypothesis which states
that professional commitment has a negative and significant effect on dysfunctional audit
behavior is accepted (t-statistics: -3.48 > -1.96). The second hypothesis stating that
professional commitment has a negative and significant effect on turnover intention is also
accepted (t-statistics: -3.48 > -1.96). Moreover, the third hypothesis stating that turnover
intention has a positive and significant effect on dysfunctional audit behavior is statistically
accepted (t-statistics: 4.13 > 1.96). Next, the fourth hypothesis stating that organizational
commitment has a negative and significant effect on turnover intention is further
empirically accepted (t-statistics: -2.57 > -1.96). Finally, the fifth hypothesis stating that
organizational commitment has a negative and significant effect on dysfunctional audit
behavior is accepted (t-statistics: -3.26 > -1.96).

Table 6. Hypothesis Testing Result

Hypot Pathway t- Direct  Indirect Standardized  Significant
hesis statistics Effect  Effect Total Effects Test Result
Hi1 PC—DAB -3.48 -0.24 -0.14 -0.38 Significant
H2 PC—-TI -3.48 -0.33 - -0.33 Significant
H3 TI—-DAB 4.13 0.44 - 0.44 Significant
H4 OC—-TI -2.57 -0.29 - -0.29 Significant
Hb5 OC—DAB -3.26 -0.23 -0.13 -0.36 Significant

Notes: PC: Professional Commitment; OC: Organizational Commitment; TI: Turnover Intention;
DAB: Dysfunctional Audit Behavior
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Discussion

Professional commitment has a negative effect on dysfunctional audit behavior is proven
in this study. This is supported by Amroabadi et al. (2014) and Baldacchino et al. (2016)
who explain that professional commitment has a negative and significant relationship to
dysfunctional audit behavior. Moral in the profession (Herda & Martin, 2016) is critical so
that the organization does not encounter societal difficulties and can ensure long-term
benefits through logical and rational decision making.

This study reveals that professional commitment has a negative effect on turnover
intention. This result is corroborated by previous research (Peng et al., 2016; Raza et al.,
2014; Zohdi et al., 2016) that professional commitment has a negative relationship with
turnover intention. Commitment to the profession is significant since it can develop a
commitment to the profession of auditors, implying that the likelihood of turnover is
reduced.

The turnover intention has a positive effect on dysfunctional audit behavior as
confirmed by previous studies (Ariaty, 2017; Mindarti & Puspitasari, 2014; Tsunogaya et al.
2017) that the turnover intention has a positive and significant relationship with
dysfunctional audit behavior. Auditors who have a strong turnover intention will have a
higher tolerance for undertaking dysfunctional audit behavior (Herda & Martin, 2016).

Organizational commitment has a negative and significant effect on turnover
intention is in line with Raza et al. (2014) and Supeli and Creed (2016) who state that
organizational commitment has a negative and significant relationship with auditors'
turnover intention. The greater the auditor's organizational commitment, the less the
turnover intention (Mccunn et al., 2018). This means that the low level of commitment of
an auditor encourages the turnover intention of public accountants (Mccunn et al., 2018;
Rameshkumar, 2020).

The relationship between organizational commitment and dysfunctional audit
behavior (van Brenk et al., 2019) in this model shows a total effect value of 0.36. previous
scholars (Fakhar & Hoseinzadeh, 2016; Mindarti&Puspitasari, 2014) suggested that
organizational commitment has a negative effect on dysfunctional audit behavior (Zohdi et
al.,, 2016). This means that an auditor with a high level of organizational commitment is less
likely to accept dysfunctional audit behavior, whereas an auditor with a low level of
organizational commitment is more likely to accept dysfunctional audits.

Commitment is vital for avoiding dysfunctional audit behavior because persons who
are committed tend to avoid dysfunctional audit conduct. Conversely, the higher the
turnover intention, the higher the risk of dysfunctional audit behavior. As a result, it can be
argued that auditors have emotional attachments, economic values, religious morals, and
ethical views when performing their duties as public accountants and that specialists
receive full attention from the leadership based on their expertise.

This study's findings have ramifications for future research. The results of previous

studies show mixed antecedents and consequent professional commitments, as well as the
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importance of examining separate antecedent and consequent dimensions of professional
commitment. Auditors who are no longer comfortable in the organization will be less
productive since they are less concerned about the negative consequences, which will lead
to turnover intention. Auditors who have a strong organizational commitment tend not to
accept dysfunctional audit behavior, on the other hand, auditors who have low
organizational commitment tend to accept dysfunctional audits.

The findings of this study indicate the effect of professional commitment, turnover
intention, and organizational commitment to dysfunctional audit behavior. It suggests that
the consequences of professional commitment, turnover intention, and organizational
commitment are different. For this reason, it is recommended for future research to conduct
research to examine the antecedents and consequences of professional commitment,

turnover intention, and separate organizational commitment.

Conclusion

This study aims to empirically examine the determinants of dysfunctional audit behavior
based on professional commitment and organizational commitment, as well as the turnover
intention in a public accounting firm. Data was collected through an online questionnaire,
which was analyzed using SEM with LISREL. The results showed that commitments had a
negative effect on dysfunctional audit behavior and turnover intention. Commitment is
important to avoid dysfunctional audit behavior because committed people tend to avoid
dysfunctional audit behavior.

The results of this study enrich the literature on dysfunctional audit behavior and
provide a better understanding of the relationship between the variables tested in this
study. Auditors have emotional relationships, economic values, and religious morals, as
well as ethical attitudes towards their profession as public accountants. There are
limitations in this study that open the gap to exploring dysfunctional audit behavior from
other aspects such as stress, locus of control, and Machiavellian. Future studies should take
into account a variety of factors, including intrinsic and extrinsic motivation that have a

significant relationship as antecedents of dysfunctional audit behavior.

ORCID

Mardi https://orcid.org/0000-0003-1322-0881

Susi Indriani Sarka https://orcid.org/0000-0001-8458-7440
Kardoyo (5 https://orcid.org/0000-0002-5905-7699

References

Abraham, J., Madalina, M., Widhi, E., Esti, L., & Hartanti, P. (2020). Confirmatory factor
analysis of celebrity worship, digital literacy, and nostalgia: Dataset of Indonesians.
Data in Brief, 33(6), 106417. https://doi.org/https://doi.org/10.1016/j.dib.2020.106417

Aktepe, A., Ersoz, S., & Toklu, B. (2015). Customer satisfaction and loyalty analysis with

~44~



Shirkah: Journal of Economics and Business Vol. 7, No. 1 (2022), page 33-48

classification algorithms and structural equation modeling. Computers & industrial
engineering, 86(8), 95-106. https://doi.org/10.1016/j.cie.2014.09.031

Amroabadi, M. S., Khanagha, J. B., & Naderibeni, M. (2014). Professional commitment on
dysfunctional audit behaviour in audit organizations of Isfahan public accountancy.
Interdisciplinary Journal of Contemporary Research in Business, 5(9), 275-283.

Ariaty, A. (2017). Characteristics of the individual dysfunctional audit behavior
(underreporting of time) in audit implementation and reduction in audit quality.
Qualitative and Quantitative Research Review, 2(1), 208-239.

Avianti, I. (2015). Peluang dan tantangan Akuntan di era MEA [PowerPoint slides].
Retrieved from
http://www .iaiglobal.or.id/v03/files/file_publikasi/6.%2017%20Sept_Panel %20Sessio
n_Prof.%20Ilya%20Avianti.pdf

Baldacchino, P. J., Tabone, N., Agius, J., & Bezzina, F. (2016). Organizational culture,
personnel characteristics and dysfunctional audit behavior. IUP Journal of
Accounting Research & Audit Practices, 15(3), 34—63.

Bellini, S., Cardinali, M. G., & Grandi, B. (2017). A structural equation model of impulse
buying behaviour in grocery retailing. Journal of Retailing and Consumer Services,
36(3), 164-171. https://doi.org/10.1016/j.jretconser.2017.02.001

Bolarinwa, O. (2015). Principles and methods of validity and reliability testing of
questionnaires used in social and health science researches. Nigerian Postgraduate
Medical Journal, 22(4), 195-201. https://doi.org/10.4103/1117-1936.173959

Cheah, J., Memon, M. A,, Richard, J. E., Ting, H., & Cham, T. (2020). CB-SEM latent
interaction: Unconstrained and orthogonalized approaches. Australasian Marketing
Journal, 28(4), 218-234. https://doi.org/10.1016/j.ausmj.2020.04.005

Cook, J., Kowaleski, Z. T., Minnis, M., Sutherland, A., & Zehms, K. M. (2020). Auditors are
known by the companies they keep. Journal of Accounting and Economics, 70(1),
101314. https://doi.org/10.1016/j.jacceco.2020.101314

Employee Intentions Report Malaysia. (2015). Employee intentions report. Retrieved from
http://www.michaelpage.com.sg/sites/michaelpage.com.sg/files/2015_SGMP_EMPL
OYEE_INTENTIONS_FINAL_0.pdf

Fatimah, A. (2012). Karakteristik personal auditor sebagai anteseden perilaku
disfungsional auditor dan pengaruhnya terhadap kualitas hasil audit. Jurnal
Manajemen dan Akuntansi, 1(1), 1-12.

Fakhar, P. T. & Hoseinzadeh, A. (2016). Investigate the effect of organizational
commitment and professional commitment on dysfunctional behaviors of auditors.
International Academic Institute for Science and Technology, 3(1), 1-12.

Farzad, M., Macdermid, J. C., Lu, Z., & Shafiee, E. (2020). Validation of Persian version of
patient- rated wrist and hand evaluation: Confirmatory factor analysis and rasch
analysis. Archives of Rehabilitation Research and Clinical Translation, 2(4), 1-11.
https://doi.org/10.1016/j.arrct.2020.100076

~45~



Mardi, Susi Indriani Sarka, Kardoyo: Determinants of Dysfunctional Audit Behavior in Public
Accounting Firms

Fung, S. Y. K, Raman, K. K., & Zhu, X. (2017). Does the PCAOB international inspection
program improve audit quality for non-US-listed foreign clients? Journal of
Accounting and Economics, 64(1), 15-36. https://doi.org/10.1016/j.jacceco.2017.04.002

Herda, D. N., & Martin, K. A. (2016). The effects of auditor experience and professional
commitment on acceptance of underreporting time: A moderated mediation
analysis. Current Issues in Auditing, 10(2), A14-A27. https://doi.org/10.2308/ciia-
51479

Khan, S., Panatik, S. A., Saat, M. M., & Perveeen, H. (2013). Auditors’ behavioral intention
towards dysfunctional audit behavior applying theory of reasoned action. Jurnal
Teknologi (Sciences and Engineering), 64(3), 153-158.
https://doi.org/10.11113/jt.v64.2287

Lin, C, Tsai, Y., & Liu, M. (2016). Something good and something bad in R & D teams:
Effects of social identi fi cation and dysfunctional behavior. Technological Forecasting
& Social Change, 104(3), 1-9. https://doi.org/10.1016/j.techfore.2016.01.001

Majid, J. & Asse, A. (2018). Time budget preasure and turnover intention with
dysfuctional accountant behavior. International Journal of Economics Management and
Social Science, 1(1), 9-16. https://doi.org/https://doi.org/10.32484/ijemss.v1il.3

Majid, U. (2018). Research fundamentals: Study design, population, and sample size.
Undergraduate Research in Natural and Clinical Science and Technology (URNCST)
Journal, 2(1), 1-7. https://doi.org/10.26685/urncst.16

Malik, A. (2017). Mitra Ernst & Young Indonesia didenda Rp 13 miliar di AS. Tempo.
Retrieved from https://bisnis.tempo.co/read/845604/mitra-ernst-young-indonesia-
didenda-rp-13-miliar-di-as/full&view=ok

Malterud, K., Siersma, V. D., & Guassora, A. D. (2016). Sample Size in Qualitative
Interview Studies. Qualitative Health Research, 36(13), 1753-1760.
https://doi.org/10.1177/1049732315617444

Mccunn, L. J., Kim, A., & Feracor, J. (2018). Organizational commitment, perceived
productivity and controllability in a building lighting project in the United States.
Energy Research & Social Science, 38(4), 154-164.
https://doi.org/10.1016/j.erss.2018.02.002

Mikuli, J. & Ryan, C. (2018). Reflective versus formative confusion in SEM based tourism
research : A critical comment. Tourism Management Journal, 68(5), 465—469.
https://doi.org/10.1016/j.tourman.2018.05.002

Mindarti, C. S., & Puspitasari, E. (2014). The role of organizational commitment on
individual characteristics. International Journal of Business, Economics and Law, 5(1),
132-138.

Mohajan, H. K. (2017). Two criteria for good measurements in research: validity and
reliability. Annals of Spiru Haret University. Economic Series, 17(4), 59-82.
https://doi.org/10.26458/1746

Paino, H., Ismail, Z., & Smith, M. (2011). Dysfunctional audit behaviour: The effects of

~46~



Shirkah: Journal of Economics and Business Vol. 7, No. 1 (2022), page 33-48

employee performance, turnover intentions and locus of control. Journal of Modern
Accounting and Auditing, 7(4), 418-423.

Paino, H., Smith, M., & Ismail, Z. (2012). Auditor acceptance of dysfunctional behaviour:
An explanatory model using individual factors. Journal of Applied Accounting
Research, 13(1), 37-55. https://doi.org/10.1108/09675421211231907

Pandey, K. N. (2016). Research methodology. In Studies in Systems, Decision and Control, 60,
111-127. https://doi.org/10.1007/978-81-322-2785-4_4

Peng, J.I. A. X. L, Li, D., Zhang, Z., Tian, Y. U., Miao, D., Xiao, W. E. L., & Zhang, ]. (2016).
How can core self-evaluations influence job burnout? the key roles of organizational
commitment and job satisfaction. Journal of Health Psychology, 21(1), 50-59.
https://doi.org/10.1177/1359105314521478

Permatasari, P. F. (2016). The Influence of Locus of Control and Multidimensional
Professional Commitment to Dysfunctional Audit Behavior (Doctoral dissertation).
Retrieved from Universitas Airlangga Bibliography Database.

Pocza, K. & Dobos, G. (2018). Research methodology. In Constitutional Politics and the
Judiciary: Decision-making in Central and Eastern Europe. Routledge.
https://doi.org/10.4324/9780429467097-2

Rameshkumar, M. (2020). Employee engagement as an antecedent of organizational
commitment — A study on Indian seafaring officers. The Asian Journal of Shipping and
Logistics, 36(3), 105-112. https://doi.org/10.1016/j.ajs1.2019.11.003

Raza, H., Erlina, & Raja, P. L. (2014). Antecedents and consequences of individual
performance: Analysis of turnover intention model (Empirical study of public
accountants in Indonesia). Journal of Economics and Behavioral Studies, 6(3), 169-180.
https://doi.org/10.22610/jebs.v6i3.480

Sekaran, U. & Bougie, R. (2017). Research methods for business, (Kwan Men Yon, Penerjemah,).
Jakarta: Wiley, Inc and Salemba Empat.

Supeli, A. & Creed, P. A. (2016). The longitudinal relationship between protean career
orientation and job satisfaction, organizational commitment, and intention-to-quit.
Journal of Career Development, 43(1), 66-80. https://doi.org/10.1177/0894845315581686

Taherdoost, H. (2017). Determining sample size: How to calculate survey sample size.
International Journal of Economics and Management Systems, 2, 237-239.

Taherdoost, H. (2018). Validity and Reliability of the Research Instrument; How to Test
the Validation of a Questionnaire/Survey in a Research. SSRN Electronic Journal, 5(3),
28-36. https://doi.org/10.2139/ss1n.3205040

Tiwari, V., Aditjandra, P., & Dissanayake, D. (2020). Public attitudes towards electric
vehicle adoption using structural equation modelling. Transportation Research
Procedia, 48(5), 1615-1634. https://doi.org/10.1016/j.trpro.2020.08.203

Triono, H., Anton, & Setiawan (2012). Pengaruh komitmen organisasional, locus of
control, dan posisi auditor terhadap penerimaan perilaku disfungsional audit. Jurnal
llmiah Aset, 22(2), 117-130. https://doi.org/10.37470/1.22.2.167

T



Mardi, Susi Indriani Sarka, Kardoyo: Determinants of Dysfunctional Audit Behavior in Public
Accounting Firms

Tsunogaya, N., Sugahara, S., & Chand, P. (2017). The impact of social influence pressures,
commitment, and personality on judgments by auditors: Evidence from Japan.
Journal of International Accounting Research, 16(3), 17-34. https://doi.org/10.2308/jiar-
51761

Van Brenk, H., Renes, R., & Trompeter, G. (2019). Auditing in the public interest:
reforming the profession by building on the strengths of the existing accounting
firms. SSRN Electronic Journal, 102184. https://doi.org/10.2139/ssrn.3458328

Widyaningsih, M. (2016). The effect of material, social and activities compensations
toward work performance using organizational commitment as the mediator.
Shirkah Journal of Economics and Business, 1(1), 23-46.
https://doi.org/http://dx.doi.org/10.22515/shirkah.v1i1.17

Wu, C. C,, Lee, W. C,, & Lin, R. S.]. (2012). Are employees more committed and willing to
accept critical assignments during a crisis? A study of organizational commitment,
professional commitment and willingness to care during the SARS outbreak in
Taiwan. International Journal of Human Resource Management, 23(13), 2698-2711.
https://doi.org/10.1080/09585192.2011.637056

Wu Suen, L. ], Huang, H. M., & Lee, H. H. (2014). Comparison of convenience sampling
and purposive sampling. Journal of Nursing, 61(3), 105-111.
https://doi.org/10.6224/JN.61.3.105

Yuen, D.C. Y, Law, P.K. F,, Ly, C, & Guan, J. Q. (2013). Dysfunctional auditing
behaviour: Empirical evidence on auditors’ behaviour in Macau. International Journal
of Accounting and Information Management, 21(3), 209-226.
https://doi.org/10.1108/IJAIM-12-2012-0075

Zohdi, A., Maghool, A., Ramezani, Y., & Hosseini, S. E. (2016). The effect of professional
commitment on organizational commitments dimensions of Gavamin bank
employees in Khorasan Razavi Province. International Journal of Advanced Studies in
Humanity and Social Science, 5(3), 214-223. 10.33945/SAMI/IJASHSS

~48~



