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ABSTRACT

This study examines the role of social parameters in the choice of address forms used in kinship
domain in Punjab, Pakistan. The study targeted 140 respondents in order to test the impact of
social factors along with the regional differences in the choices of address forms in kinship
domain. Statistical analyses are done by applying t-test for gender in relation to choices of
address forms and ANOVA for age, income, education and social class. The study finds out that
there is a strong connection of different social parameters not only with language use and
practice but also in choices and use of address forms especially in kinship relationships.
Moreover, it is highlighted that gender does not influence in the choices of address forms, even
the participants belonging to young and middle categories show no significant difference with
regard to the choices of address form despite the fact that all the factors and parameters exert
influence on the choices of address forms. Hence address forms as being one of the major traits
of language and society is affected by all the social factors around and regional differences are

also most important as they give identity and ethnicity to the society.
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INTRODUCTION

There are various forms that are used in speech and writing to address someone. According to
Fasold (1990). address forms are used in conversation in order to delegate the person with whom
he/she is talking. Address forms sociolinguistically bind and connect the people with one another
especially during their conversation and usually depends upon different social parameters such as
age, sex, personal relation and social groups. In general address forms are names, title, kinship

terms and second-person pronouns.

Analysis of address forms had been a popular subject in sociolinguistics. Social parameters such
as age, gender, social stratification, education and income are complex traits that are particularly
useful and important with respect to the usage of address forms as each of them indicates a
particular social dimension necessary for understanding the impact of society on their usage and

also affects the choice of speakers particularly in kinship domain.

The current study investigates the address forms as sociolinguistic markers that are related to
social factors. Choices of address forms are determined on the bases of different social
parameters like age. gender, social class, income, education and regional differences. Social
factors not only help the interlocutor to make their choices in address terms in kinship domain
but also help the user to make choices that keep on changing from person to person and area to
area.(Xiaomei Yang 2010).

This study focuses on the investigation of impact of different social parameters in the choice of
address forms in kinship domain in Punjab, Pakistan. Pakistan, being multicultural and

multilingual society, has much cultural and regional diversity at various levels. People living in




these arecas show their choices in address forms in kinship domain not only according to their

regional differences but also according to other social factors around.

The present research is based on the following research questions:

1 How do the social factors influence the choice of address forms in kinship domain?
a) Is there any relationship between gender and use of address forms?
b) Is there any relationship between the social class and address forms?
¢) Is there any relationship between age and the address forms?
d) Is there any relationship between income variation and the use of address forms?
¢) Is there any relationship between the level of education and the use of address forms?
f) Is there any relationship between the regional differences and the use of address
forms?
This study will be helpful not only for the sociolinguistic but for anthropology and provide a

direction for future research.

LITERATURE REVIEW

Fitch (1991) observed that address forms are the best way to define qualities, standards, and
practices of various social factors. Oyetade (1995) characterized address forms as words or titles
used as part of intuitive and dyadic part of speech in any conversation. There is a vast diversity
and variation in the choices and usage of address forms in Punjab, Pakistan (Claude Lévi-
Strauss, 1952), there are many reasons behind such diversity. Pakistan being the part of Sub-
Continent and before partition as being with Hindus and Sikhs communities their language use

and choices vary accordingly.




According to Larina (2015) speakers of Indian English and Hindi in every day communication
keep on switching English and Hindi address forms. They observed Indian bilinguals and noticed
that pcople who follow and adopt Indian traditions and cultural norms show more respect
towards Hindi honorifics in address forms. However people while showing attitudes and values
to strangers prefer to use English address forms. They both worked on the impact of cultural
values, social organizations, communication styles and categorization of reality on usec of address
forms.

Researches by Delbriick (1889). Hocart (1928), Galton (1957), Friedrich (1966), Szemerényi
(1977) and Kullanda (2002) on kin terms and kinship terminology of Indo-European languages,
during research they observed that kinship terms and choices varies as per language and its use.
During their research they traced out the kinship system of Europe in association with Hindi,
non-Indian languages and other languages used in different areas to a cognatic set up followed
by English language. It is also discussed that cross marriages between the cousins also affect the

use of kinship terms in any society.

According to Redcliffe- Brown (1935) there is a correlation relation between the kin terms and
social classification. As forms of marriages, behavior and attitude of relatives along with other
social factors make up a kinship system in any society. Domestic values, customs of marriages
and social classification of relatives, living areas like village. town or city along with social
factors help a society to choose best form of address in kinship domain. Kin system and
classification of relatives all together give name to kinship system in any language and society.

Urdu has separate terms for both sides of relatives as compare to those English kin terms reflects
the image of paternal side. For-example in English, the son and daughter of mother’s and father’s

sister and brother are nephews and niece, where as in Urdu its bhanja and bhanyi for mother’s




sister son and daughter . And for fathers™ brother the terms like bhateja and bhateji are used.
Researchers examined that Urdu kinship terminology is no doubt extensive as compare to
English. It’s not just the culture, region, religion but impact of different languages and historical
background along with other social factors that shape the choice of kin terms while addressing
other. He also in the following research noted that differences in choices of address forms are
also due to new trends in urban arcas as compare rural. Level of education, residential areas,
level of income, social network and media all are playing vital role and mostly people prefer

borrowed terms like auntie, uncle, wife, hubby, etc.

In the view point of Fitch (1991) and Morford (1997) use of different address form in any
community transfers the culture and social customs of that community, as different languages

reflects different culture.

The topic as such has not been tackled and researched in a detail from wider and wvast
comparative sociolinguistics point of view while comparing address forms and its use according
to different region as per their use and choices of address forms in kinship domain. A thorough
study and good mastery of address forms is necessary to understand the cultural and intercultural
communication of a society. . This process needs not only a good understanding of the rules, but
also the taking of all relevant factors into consideration. Thus, it is significant to find out the
diversity and choices of address forms present in different regions of Punjab, Pakistan. The
present study assumes that address forms in different languages along with different social

factors not only reflect the choices, social class but also act as an identity marker.




METHODOLOGY

The current research is quantitative in nature. Random sampling technique was employed for
collecting information through 140 respondents, 35 cach from four different regions of Punjab
with different use of languages are targeted. Lahore, Bahawalpur, Attock, Mianwali from
Central, Southern, Northern and Western regions of Punjab are selected with Urdu, Sraiki,
Punjabi and Hindko languages spoken in these particular areas. Owing to financial and time
limitation. only these particular areas and languages are taken as representatives of four different
region of Punjab. Pakistan. The cities were selected which were ecasily accessible to the
researchers and where differences on the bases of culture, language and area arc on the higher
side.

To test the hypotheses and research questions semi-structured interviews were recorded from
four different regions of Punjab, Pakistan. 10-15mins interviews were recorded from thirty-five
respondents from each city. As gender is one of the strong variables to determine data is
collected from both males and females, though males are 78 and females are 62. Females are
fewer than males due to social and cultural constraints.

Criterion for age is from 15 to 100 years. That is divided further into three groups 15-25years,
25-35 years, and 35 years or above. Reason for grouping the age group and selecting the age
from 15 to 100 years is because of taking age as a variable to check its influence on the choice of
address forms used in kinship domain. A few respondents with age 80 and above during their
conversation told few terms that are not in use now a days as address forms in kinship domain.
As they are part of third generation, their language use and choice of address form at home is
linked to the basic origin of that particular language. They are the one who are keeping alive

those old terms and due to illiteracy, less exposure, old mind setup and old social norms which
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bound them to use the old address terms. A few of them even want to promote those old address
forms used in kinship domain to their young generation. Age vise data collection and recording
not only make the research interesting but also highlight the diversity and variation of address
forms used in different arcas that is different according to age as well.

Social class is also analyzed with regard to its impact on choice of address forms used in kinship
domain. To define social class variables like education and income although help the researcher
to divide class into three groups that is low class, middle class and upper middle class. Posh and
Elite class is not added in this research as their choices are different and especially they use
borrowed terms during their conversation.

Income and education are also divided into group so that the researcher is made more viable and
effective. Three groups of income were made. For education low to matric , matric to inter,
graduation and above are made as a group to evaluate the effect of level of education in the
choice of address forms at home in kinship domain. Data is collected in the mother tongue of the

participants keeping their regional dialect as a source of conducting interviews.

DATA ANALYSIS AND RESULTS

Statistical analyses through SPSS t-test and ANOVA are applied in order to testify the research
hypotheses as how do the social factors influence the choice of address forms. Is there any
relation between gender and use of address forms? Is there any relationship between the social
class and address forms used by interlocutor? Is there any relationship between age and address
forms used in kinship domain? Is there any relation between income and variation in address
forms used in kinship domain? Is there any relation between the level of education and the use of
address forms? Is there any relation between regional differences and address forms in kinship

domain?




Analysis of relationship between Gender Differences and choices of Address Forms

To evaluate gender vise difference t-Test is applied. It is observed through results that gender
vise there is no significant difference between the choice of address forms according to different
social parameters such as class., income, education and area. It means that p value is greater than
.005. The use of address forms within kinship domain by the male and female sample of the
study that arc living together under same circumstances is similar, However, some differences
have been found too. These differences lie phonetically, which is not the concern of the present
study, yet much significant for future research. In Pakistan, being the male chauvinistic society,
mostly female follows the patterns set by men. It’s the culture and society that projects male as a
dominant figure and Females as the subordinate. Therefore the study forms a null hypothesis that

there is a difference between male and female choice of address forms in home domain.

Group Statistics

Gender N Mean Std. Deviation Std. Error Mean
OVERALL Male 78 2.5903 74963 08488
Female 62 2.5960 70103 .08903

Table 1

Independent Samples Test

Levene's Test for Equality of
Variances t-test for Equality of Means
] Sig. t df Sig. (2-tailed)
OVERAL Equal variances assumed 291 590 -.046 138 963
Equal variances not -.046 134.353 963
assumed

Table 2




Analyses of Class differences and choices of Address Forms

The statistics reveal that there is a significant difference among the choice of address forms of
respondents belonging to the low, middle and upper middle class. The p value is less than .005 means
there 1s a significant different among the sample class groups. The results expose that the respondents
(class 35 or above years of age) of upper middle and the same age group from lower class use almost the
same address forms. Their choice does not differ much. Although both groups, i.e. upper middle class and
the lower class differ much in their income and educational background, vet both of them belong to same

age group. The same choice of address forms may be due to being the member of same age group

regardless of varying socio-economic factors.

ANOVA
OVERALL
Sum of Squares Df Mean Square F Sig.
Between Groups 17.244 2 8.622 21.092 .000
Within Groups 56.005 137 409
Total 73.249 139
Table 3
(D) class (J) class Mean Difference (I-])|Std. Error Sig.
LSD Low Middle .79692° 13054 .000
upper middle .64821" 13279 .000
Middle Low -.79692° 13054 .000
upper middle -.14871 13412 .004
upper middle Low -.64821° 13279 .000
Middle 14871 13412 .004
Table 4




Analyses of Income and choices of Address Forms

The criterion for defining social class is basically based on education, occupation and
socioeconomic status, as stated above. Income plays an indirect yet important role in language
use as well choice of address forms. The findings show that the social parameter-income affects
the choice of address forms. The higher the income level of the respondents, the more usage of
formal and standardized address terms is observed. The people who are earning above 40000
have organized and formal choice of address forms as compare to the 20000-40000 and 5000-
20000. This highlights that income plays a vital role and there is a significant difference between
the choice of address forms and given income. The p value is less than .005 means there is

significant difference among the set income criteria.

ANOVA
OVERALL
Sum of Squares df Mean Square F Sig.
Between Groups 16.526 Z 8.263 19.957 .000
Within Groups 56.723 137 414
Total 73.249 139
Table 5
(I) income (J) income Mean Difference (I-J) |Std. Error Sig.
LSD 5000-20000 20000-40000 T77790° 13137 .000
40000-above .65510" 13498 .000
20000-40000 5000-20000 -.77790" 13137 .000
40000-above -.12280 13364 005
40000-above 5000-20000 -.65510" 13498 .000
20000-40000 12280 13364 .005
Table 6
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Analysis of Age Differences and choices of Address Forms

Analysis of the relationship between the different age groups and their choices in using address
forms may help to mirror their social and cultural identity. Impact of education, media, internet,
residential area, income are also interlinked with age and gender but here it is observed that as
per variable age there is a significance difference between the choices of the respondents of 35
and above years of age as compared to those of belonging to other two age groups. i.e. 25-35 and
15-25, that means p value is less than or equal to .005. Contrary to that, there is no significance
difference between the age group 15-25 and 235-35, as significant value p is more than .0035.
There it is observed that most of the people of age group 25-35 are using more formal and
sophisticated address form during their conversation in kinship domain. The reason behind is not
just education, media or job, in addition to all these factors the parents want their children to opt

and follow the most modern form of address forms.

ANOVA
OVERALL
Sum of Squares df Mean Square F Sig.
Between Groups 10.958 2 5479 12.051 .000
Within Groups 62.291 137 455
Total 73.249 139
Table 7
Mean Difference
(1) age (J) age I-I Std. Error Sig.
LSD 15-25 25-35 18441 14509 206
35-above -.45333" 14739 .003
25-35 15-25 -.18441 14509 2006
35-above -.63775 13234 .000
35-above 15-25 45333" 14739 003
25-35 63775" 13234 .000
Table 8

il




Analyses of Level of Education and choices of Address Forms

The analysis of choice of address forms on the basis of level of education is done by applying
ANOVA. There is a significant difference as p value is less than .005 in the address forms usage
between the below matric respondents as compared to matric, intermediate, graduation and
above qualified respondents. It shows that education is one of the social parameters that plays
significant role in the choice of address forms especially in kinship domain. An interesting aspect
was revealed during the course of the study relating to same age groups of different regions.
There was a significant difference in the choice of the address forms of respondents of Lahore
(age group: 15-25) as compared to the respondents of same age group but belonging to different
regions as Mianwali, Attock and Bahawalpur. The respondents of Lahore tend to use more
formal and standardized address forms on the basis of educational differences than others. It
might be due to the reason that Lahore is a hub of educational institutes and education imparts

much to the personality growth.

ANOVA
Table 9
Sum of Squares df Mean Square F Sig.
Between Groups 17.005 2 8.502 20.710 .000
Within Groups 56.245 137 411
Total 73.249 139
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Mean
(I) education (1) education Difference (I-]) |Std. Error  [Sig.
LSD  below matric matric-inter 79045° 13079 000
graduation-above|.65327" 13373 000
matric-inter below matric -.79045" 13079 .000
graduation-above|-. 13718 13373 003
graduation-above below matric -.65327" 13373 000
matric-inter 13718 13373 003
Table 10

Analyses of Regional Differences and choices of Address Forms

The current research reveals that choice of address forms are also linked with the regional
differences. There is a significant difference between all the regions, not only culturally or
socially but also on the basis of the choice of address forms they use in their kinship domain. It
shows that significant value p is less than .005. It is not just the dialectical difference but there is

geographical and cultural impact has been viewed on the choice of address forms.

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 168.764 3 56.255 4176 .007
Within Groups 1832.057 136 13.471
Total 2000.821 139
Table 11

13




Multiple Comparisons
*_ The mean difference is significant at the 0.05 level.

Mean Difference

(I) area (J) area I1-n Std. Error Sig.

LSD Lahore Bhawalpur |.05274 16328 .000
Attock 14512 16328 .004

Mianwali .66500" 16328 .000

Bhawalpur Lahore -05274 16328 .003
Attock .09238 16328 .000

Mianwali 61226° 16328 .000

Attock Lahore - 14512 16328 .004
Bhawalpur | -.09238 16328 .000

Mianwali 51988" 16328 .002

Mianwali Lahore -.66500° 16328 .000
Bhawalpur | -.61226" 16328 .000

Attock -.51988" 16328 .002

Table 12

T-test is applied where the variables are divided into two groups such as in case of gender and
ANOVA is applied where the variables are divided into more than two groups for example in
case of age, class, income and etc. The data is analyzed with different social factors such as
income. age. gender, class and education and in second part data analysis is done on regional
differences in the choice of address forms. The results from t-test and ANOVA help to find out
the best possible results. Factor age and choice of address forms shows null hypotheses .there is a
difference in the choice of address forms on the bases of gender .Secondly on the bases of age
though there is a significant difference but the respondents of 35 year and above with regard to
15-25 year and 25-35 year of age group. However. there is no significant difference between age
group 15-25 years and 25-35 years. The middle age group from 25-35 years tends to use more
formal. standard and sophisticated address forms as they want their coming generation to use

more advance address forms in their conversation. So it shows that there is a significant
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difference between age group 35year and above but there is no significant difference between the

age groups 15-25 years and 25-35 years.

Conclusion

As long as language is alive, its social and cultural aspects remain the part of study and
discussion. It is noticed during research that language itself is nothing there are many other
factors that make, modify, and nourish the language, its use and practice. Impact of social factors
on choice of address forms in kinship domain and regional differences that influence the choice
of address forms are interconnected and interlinked with one another. Address forms act as a key
to understand not only the people’s language but the social and cultural beliefs of the society as
well. This research provide comprehensive addition not only in the field of sociolinguistics but
lay down important sing posts for other researchers in future not only in particular domain but

relating it to other aspects of language and its use.

Present Research contributed much to the field of sociolinguistics in a way that work done in
Punjab Pakistan on address forms region vise by catering different social parameters is an
addition to the past studies. As current study focuses not only on the Urdu address forms but also
mentioned Punjabi, Sariaki, Hindko address forms that in itself add new avenue not only to

address forms but to sociolinguistics.
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