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ABSTRACT

During this pandemic, health workers, especially nurses, are at the
forefront of dealing with the Covid-19 outbreak. Nurses will experi-
ence stress, this is because the workload that occurs on nurses is very
large, so nurses tend to experience pandemic burnout. The purpose
of this study was to determine the description of the pandemic burn-
out on nurses in the Isolation Room of Wangaya Hospital Denpasar
based on 3 dimensions of burnout. Data collection tool using Maslach
Burnout Inventory questionnaire. This research method is descrip-
tive quantitative by using a survey. The sample in this study was se-
lected with a total sampling technique of 39 respondents. The results
of this study are most of the respondents experienced pandemic
burnout in the low category as many as 32 people (82.1%). Dimen-
sion emotional exhaustion most of the respondents answered "al-
ways" as many as 7 people (17.9%), the dimension depersonalization
most of the respondents answered "always" as many as 13 people
(33.3%) and the dimension of dimished personal accomplishment
most of the respondents answered "always" as many as 1 person
(2.6%). This pandemic has occurred for more than a year, nurses are
getting used to their work and are used to using level 3 PPE. It is rec-
ommended for nurses to be in isolation rooms, attend webinars or
seminars on handling Covid-19 patients, psychological webinars,
yoga, and other spiritual improvement activities that can reduce
nurse burnout.
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Introduction

During this pandemic, health workers, es-
pecially nurses, are at the forefront of dealing
with the Covid-19 outbreak. One of the things
that happened to nurses in dealing with the
Covid-19 outbreak was that nurses experi-
enced stress, this was because the workload on
nurses was very large. According to [8] Health

How to cite:

workers have difficulty maintaining physical
and mental health conditions that are at risk for
psychological disorders such as depression,
anxiety, severe stress, and fatigue. Other risk
factors identified were feeling unsupported,
concerns about personal health, fear of carry-
ing infection and transmitting it to family mem-
bers or others, isolation, feelings of uncertainty,
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social stigmatization, excessive workload, and
feeling insecure when providing care and ser-
vices. healthcare for Covid-19 patients. Re-
search from [12] Work stress and burnout ex-
perienced by nurses at Embun Fatimah Hospi-
tal Batam City are nurses who experience
stress as much as 60%, not stress as much as
40% and those who experience burnout as
much as 55%, not burnout as much as 45%.
While in research [14] burnout experienced by
nurses at Wangaya Hospital Denpasar is as
much as 51.5%.

Another risk that has the potential to affect
the quality of life and productivity of our medi-
cal services is the mental health aspect, includ-
ing the risk of burnout or burnout. Health
workers are potentially exposed to very high
levels of stress, but there are no rules or poli-
cies that can protect them from a mental health
perspective. Research conducted by a research
team from the Master of Occupational Medicine
Study Program, Faculty of Medicine, University
of Indonesia (MKK FKUI) shows the fact that as
many as 83% of health workers in Indonesia
have experienced moderate and severe burn-
out which is psychologically at risk of disrupt-
ing quality of life and work productivity in
health services. Burnout can also cause mental
disorders, so it is very important to know the
mental condition of health workers during a
pandemic. [5]

According to [2] Burnout is influenced by
three factors, namely demographic factors
(gender, age, education, length of work and
marital status), personal factors (work stress,
workload and personality type) and organiza-
tional factors (working conditions and social
support). According to Leatz and Stolar [1] If
the stress condition occurs for a long period of
time with a high enough intensity, character-
ized by physical fatigue, emotional exhaustion,
and mental exhaustion, it will result in nurses
experiencing burnout symptoms.

The impact is that if more nurses experi-
ence burnout, they will have difficulty sleeping,
increase the frequency of not coming to work,
quitting work or job turnover. [11] Nurses who
experience burnout will usually tend to be cyn-
ical about other people and patients, feel tired
all the time, feel unable to do their jobs
properly and begin to be reluctant to work. [11]

The purpose of this study was to determine the
description of the pandemic burnout on nurses
in the Isolation Room of Wangaya Hospital
Denpasar based on 3 dimensions of burnout.

The Covid-19 pandemic in Indonesia has
resulted in a very heavy burden on the health
care system in the country, including health
workers. The data on confirmed cases of Covid-
19 in Bali obtained from the Bali Provincial
Government Health Office on January 20, 2021
were positive (22423 people), treatment (2637
people/11.76%), recovered (19179 peo-
ple/85.53%), died (607 people). peo-
ple/2.71%). February 28, 2021, data obtained
were positive (34367 people), treatment (2258
people/6.57%), recovered (31186 peo-
ple/90.74%), died (923 people/2.69%). And
on March 1, 2021, data obtained were positive
(34523 people), treatment (2183 peo-
ple/6.32%), recovered (31418 peo-
ple/90.98%), died (931 people/2.7%).

The results of interviews and observations
with 5 isolation nurses in the Praja Amerta
Room at Wangaya Hospital obtained data that
10% of them had been confirmed positive for
COVID-19. During the COVID-19 pandemic sit-
uation, the thing that nurses felt the most in the
Praja Amerta room was the use of Personal
Protective Equipment commonly referred to as
(PPE), because the use of PPE in the early days
of the pandemic made them feel uncomfortable
due to the heat, stifling heat that This resulted
in nurses sweating, feeling short of breath if us-
ing PPE for more than 1 hour, and feeling stuffy.
Of the 100% of the nurses interviewed, all of
them said they were very afraid and worried
that later they might transmit the disease to
their families and hoped that this pandemic
would end soon.

The interviewed nurse said she felt tired,
exhausted, tired and lethargic while working as
a COVID-19 nurse even though she had rested
because the number of patients was increasing
day by day. During the COVID-19 pandemic,
nurses said that fatigue that occurred was most
experienced during the afternoon service and
night service, because most nursing actions
were carried out during the afternoon service
and at night service due to long working hours,
unable to change shifts, and in the morning the
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day the nurse on the night service again re-
ceived a new patient and had to change his PPE
again. 2 nurses said that they had never at-
tended an operation because they carried out
nursing actions, while the other nurses said
that they always followed the operation be-
cause the weigh-in operation was important to
know the patient's condition.

The results of the preliminary study also
show that while being a COVID-19 nurse 80%
of them always think positively to avoid prob-
lems, believe that other people's influence or
other people's instructions are able to over-
come problems during the COVID-19 pan-
demic. During the pandemic, nurses also look
for information related to COVID-19 disease,
and this information is very helpful while
working in the Praja Amerta Room at Wangaya
Hospital Denpasar, and the nurse said that as a
nurse assigned to treat COVID-19 patients to
avoid negative stigma among the community
by providing explanations about COVID-19,
don't be influenced by hoax news, and don't get
emotional easily if there are people who have
bad opinions about the work of nurses.

Materials and Methods

The research method used in this research
is descriptive quantitative, namely research
methods that aim to describe important events
that are currently happening [6]

This research was conducted in the Isola-
tion Room of Wangaya Hospital Denpasar,
namely Praja Amerta Room 1st Floor, 2nd
Floor, and 3rd Floor of Wangaya General Hos-
pital Denpasar, as many as 39 isolation nurses.
The sampling technique used in this study is
non-probability sampling, the type of total sam-
pling is a sampling technique when all mem-
bers of the population are used as samples [10]

The variables of this study used the inde-
pendent variable (free), namely pandemic
burnout. This research was conducted on 18
May - 25 May 2021.

The validity test on the pandemic burnout
questionnaire was tested by Ni Putu Eva

Pradnyayanti in the Isolation Room of the Puri
Raharja General Hospital on April 29, 2021
with 30 respondents with the title The Rela-
tionship between the Use of Personal Protec-
tive Equipment and Pandemic Burnout on
Nurses in Handling Covid-19 Patients at the
Sanjiwani Hospital, Gianyar . Based on the anal-
ysis of the validity test, it was found that of the
23 statement items in the nurse's burnout pan-
demic questionnaire, there were 5 statements
(burnout3, burnout12, burnout15, burnout16,
and burnout19) whose value was lower than
the r table (r = 0.361), so the statement burn-
out3, burnoutl2, burnoutl5, burnoutl6, and
burnout19 were declared invalid while the
other statements were declared valid. Instru-
ment reliability testing is carried out using the
Cronbach Alpha coefficient, as a general guide-
line to determine the reliability of the ques-
tions, the minimum correlation coefficient con-
sidered to be eligible is r = 0.60 and if it is
smaller than 0.60 then the question items are
declared unreliable [10]. The value of r Alpha
(0.904) is greater than the value of r table, so
the statement in the questionnaire is declared
reliable.

The data collection process begins with tak-
ing care of an ethical clearance letter at the Re-
search Ethics Committee of Wangaya Hospital
Denpasar. Based on the ethical clearance
No.027/1V.5/KEP/RSW /2021, the researchers
began to determine and conduct similar per-
ceptions with the enumerators. The enumera-
tors used were the Head of the Room and the
Deputy Head of the AmertaPraja Room at the
Wangaya Hospital Denpasar City, then the re-
searcher explained the objectives, benefits and
research procedures to the respondents, then
the respondents were asked to sign an in-
formed consent to become respondents. Data
were collected using the Maslach Burnout In-
ventory (MBI) questionnaire, with a total of 18
statements and answer choices using a Likert
scale. The data that has been obtained through
the questionnaires were analyzed using uni-
variate analysis.
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Results and Discussion
Research Result

Tabel 1. Nurse Age

Based on Table 3, it was found that nurse edu-
cation in the Isolation Room of Wangaya Hos-
pital Denpasar in 2021, most of the respond-
ents had a bachelor's degree in Nursing,
namely 21 people (53.8%).

Age Frequency (n) Percentage (%)
< 25 year 1 2.6 Tabel 4. Nurse Working Period
26-35 year 22 56.4
36-45 year 14 35.9 Working  Frequency Percentage
> 46 year 2 5.1 Period (n) (%)
Total 39 100 <6 year 6 15.4
6 - 10 year 15 38.5
Based on Table 1, it was found that the age >10 year 18 46.2
of nurses in the Isolation Room of Wangaya Total 39 100

Hospital Denpasar in 2021, most of the re-
spondents were in the age range of 26-35
years, namely as many as 22 people (56.4%).

Tabel 2. Nurse Gender

Gender  Frequency (n) Percentage (%)
Male 3 7.7
Women 36 92.3
Total 39 100

Based on Table 2, the results show that the
gender of the nurses in the Isolation Room of
Wangaya General Hospital Denpasar in 2021,
most of the respondents were women, as
many as 36 people (92.3%).

Tabel 3. Nurse Education

Education Frequency (n) Percentage (%)
D III Nursing 18 46.2

S1 Nursing 21 53.8

S2 Nursing 0 0

Total 39 100

Based on Table 4, the results show that the
working period of nurses in the Isolation
Room of Wangaya General Hospital Denpasar
in 2021, most of the respondents were in the
work period > 10 years, namely 18 people
(46.2%).

Tabel 5. Nurse Marital Status

Marital Status  Frequency Percentage

(n) (%)
Not married 6 15.4
Married 33 84.6
Widower / widow 0 0
Total 39 100

Based on Table 5, it was found that the
marital status of nurses in the Isolation Room
of Wangaya Hospital Denpasar in 2021, most
of the respondents with married status were
33 people (84.6%).

Table 6. Dimensions of Emotional Exhaustion Burnout

No Statement Items Burnout Condition
Frequency & Percentage (%)
Never Rarely Always
1 Tired when you wake up 27 7
in the morning 12.8% 69.2% 17.9%
2 Neck muscles become 18 2
tense 48.7% 46.2% 5.1%
3 Lack of rest 22 6
28.2% 56.4% 15.4%
4 Tension in the shoulder 25 0%
area 35.9% 64.1%
BANR]J | Basic and Applied Nursing Research Journal 25 Volume 2 | Number 1 | June | 2021
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No Statement Items Burnout Condition
Frequency & Percentage (%)
Never Rarely Always
5 Unable to concentrate 26 13 0%
while in hospital 66.7% 33.3%
6  Disappointed with my 32 7 0%
work 82.1% 17.9%
7 Not enthusiastic about 29 10 0%
work 74.4% 25.6%
8  Stress with my work 19 20 0%
48.7% 51.3%
9 Pressured every day 27 12 0%
against my work 69.2% 30.8%
10  Frustrated with the pro- 18 19 2
longed pandemic 46.2% 48.7% 5.1%

Based on Table 6 on the Burnout Emo-
tional Exhaustion dimension In the Isolation
Room of Wangaya General Hospital Denpasar
in 2021, most of the answers "always" were

Table 7. Dimensions of Burnout Depersonalization

obtained on statement item no. 1, which was
tired when getting up in the morning as many
as 7 people (17.9%)

No Statement Items Burnout Condition
Frequency & Percentage (%)
Never Rarely Always
1  Fear of contracting the 17 9 13
covid 19 virus 43.6% 23.1% 33.3%
2 Afraid of negative stigma 20 8 11
from society towards me 51.3% 20.5% 28.2%

Based on Table 7 on the Burnout Deper-
sonalization dimensionln the Isolation Room
of the Wangaya General Hospital Denpasar in
2021, most of the answers "always" were

obtained in statement item number 1, namely
the fear of contracting the covid-19 virus as
many as 13 people (33.3%).

Table 8. Dimensions of Burnout Dimished Personal Accomplishment

No Statement Items

Burnout Condition

Frequency & Percentage (%)

Never Rarely Always

1 Ignoring the patient's feelings 34 5 0%
that I consider less important 87.2% 12.8%

2 Inability to understand the 34 5 0%
needs of patients in the isola- 87.2% 12.8%
tion room

3 Ittakes alongtime to create a 24 15 0%
comfortable atmosphere for 61.5% 38.5%
the patient
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No Statement Items Burnout Condition
Frequency & Percentage (%)
Never Rarely Always
4  Burdened with the use of PPE 26 12 1
level 3 66.7% 30.8% 2.6%
5 Not confident in treating pa- 37 2 0%
tients in the isolation room 94.9% 5.1%
6 Not able to help the healing 26 13 0%
process of covid 19 patients 66.7% 33.3%

Based on Table 8 on the Burnout dimension
Dimished Personal Accomplishment In the Isola-
tion Room of Wangaya General Hospital
Denpasar in 2021, most of the "always" an-
swers were obtained in statement item no 4,
which is burdened with the use of PPE level 3
as much as 1 person (2.6%).

Table 9. Pandemic Burnout Rates in Nurses

The rate of pan-  Frequency Percentage

demic burnout (n) (%)
High 0 0
Medium 7 17.9
Low 32 82.1
Total 39 100

Based on Table 9, it was found that the pan-
demic burnout of nurses in the Isolation Room
of Wangaya Hospital Denpasar in 2021 was
mostly in the low category, namely as many as
32 people (82.1%).

Results Discussion
1. Dimensions of Emotional Exhaustion

Based on the results of the study, it was
found that the burnout level on the emotional
exhaustion dimension in the Isolation Room of
Wangaya Hospital Denpasar in 2021, most of
the respondents answered "always" on state-
ment item number 1, which is tired when get-
ting up in the morning as many as 7 people
(17.9%). This research is different from the re-
search results [14] which shows that respond-
ents who answered "always" were found in
statement item no. 8, namely stress with my
work as many as 52 people (31.5%) and re-
search from [13] which shows that the emo-
tional exhaustion dimension of the implement-
ing nurses was obtained with a high level of 52

people (43.0%). This is because the research
conducted by Wirati and Aeny was carried out
prior to the Covid-19 pandemic, while this re-
search was conducted during the Covid-19 pan-
demic.

Based on the age group, most of the re-
spondents' ages were in the range (26-35
years) with a percentage of 56.4% and a small
portion in the range (< 25 years) with a per-
centage of 2.6%. According to Maslach, younger
employees experience higher burnout (emo-
tional exhaustion) than employees over 30 or
40 years old because age is defined as work ex-
perience, so emotional exhaustion appears as a
risk early in one's career.

The education of the respondents in this
study was mostly Bachelor of Nursing with a
percentage of 53.8% and almost half of them
were DIII Nursing with a percentage of 46.2%.
According to Maslach and Jackson [9] mentions
that the level of education also plays a role in
burnout syndrome, namely the emotional ex-
haustion dimension. This is based on the fact
that stress related to work problems is often
experienced by workers with low education.
This is in accordance with research conducted
by [13] which shows that nurses with D3 edu-
cation experience emotional exhaustion
(84.61%).

In this study, the researcher argues that
nurses aged 26 to 35 years are prone to experi-
encing emotional exhaustion, this can be seen
from most of the nurses in the isolation room of
Wangaya Hospital who are young. The young
nurse is a nurse who has just worked in the Iso-
lation Room of the Wangaya Hospital so that
she has little work experience. Nurses with D3
nursing education are faced with tasks and
workloads that exceed their capabilities, tend
to experience emotional exhaustion.Increased
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fatigue experienced by nurses can trigger de-
creased performance, absenteeism, leave, work
strikes and lack of enthusiasm at work. Fatigue
that arises can be caused by an increase in work
demands that require nurses to work optimally
and professionally.

2. Dimensions of Personalization

The results showed that the level of pan-
demic burnout on the depersonalization di-
mension was Isolation Room of Wangaya Hos-
pital Denpasar in 2021 most of the respondents
answered "always" on statement item number
1, namely the fear of contracting the covid-19
virus as many as 13 people (33.3%). This
shows that nurses who work as the frontline
and often have contact with Covid-19 patients
will have fear when treating Covid-19 patients
and have the risk of contracting the Covid-19
virus. This is in accordance with the statement
of[15] stated that the depersonalization of
nurses developed from moderate to severe af-
ter one month working on the frontlines of
Covid-19. This study is different from the re-
sults of research conducted by [13] which
shows that the depersonalization dimension of
implementing nurses in the high category is 57
people (47.1%)

Respondents who answered "never" the
most were found in statement item no 2,
namely the fear of negative stigma from society
towards me as many as 20 people (51.3%). This
shows that nurses are able to give an explana-
tion about COVID-19, don't be influenced by
hoax news, and don't get emotional easily if
there are people who have bad opinions about
the work of nurses.

Based on the results of this study, almost all
of the respondents were female with a percent-
age 0f 92.3% and a small proportion were male
with a percentage of 7.7%. Several studies and
based on theory say that men and women have
different ways of dealing with a problem,
where women tend to experience emotional
exhaustion, cynical feelings compared to men.

Almost half of the respondents in this study
were > 10 years with a percentage of 46.2%
and a small proportion were < 6 years with a
percentage of 15.4%. Nurses who have worked

for more than 10 years experience depersonal-
ization because of the monotonous work of
nurses and many experiences as nurses, nurses
will tend to feel bored when doing work over
and over again every day.

Researchers are of the opinion that the im-
pact is that the more nurses who experience
depersonalization, the lower the quality of
health services provided. Nurses who are in a
cynical state cannot work well and of course it
will affect the quality of their services, the im-
pact that will be obtained for patients as service
recipients is a decrease in the quality of service
or the performance of nurses provided by
nurses and an increase in negative behavior of
nurses towards service recipients. One of the
factors that cause depersonalization, especially
women and female nurses, in doing their jobs,
use their emotions more.

Nurses with a long working period will get
a lot of work experience, but the monotonous
work pattern of nurses actually causes physi-
cal, emotional and psychological fatigue that
causes burnout. Early preparation of nurses in
the form of improving and caring for Covid-19
patients will have a positive impact in over-
coming fears and problems that often arise in
treating Covid-19 patients, the final impact will
be to improve the quality of nursing services
optimally.

3. Dimished Personal Accomplishment

The results showed that the level of burn-
out on the dimished personal accomplishment
dimension in the Isolation Room of Wangaya
Hospital Denpasar in 2021, most of the re-
spondents answered "always" on statement
item no 4, which was burdened with the use of
PPE level 3 as much as 1 person (2.6%). This
research is different from the research results
[14] which shows that the respondents who an-
swered "always" were found that no one an-
swered always, while the most answered "of-
ten" on the statement item that was not yet able
to have a positive influence on the lives of oth-
ers, as many as 47 people (28.5%), less have
sufficient ability to treat patients as many as 37
people (22.4%), do not believe in work as many
as 33 people (20.0%).
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Respondents who answered ‘'rarely”
namely the statement item took a long time to
create a comfortable atmosphere for the pa-
tient as many as 15 people (38.5%), have not
been able to help the healing process of Covid-
19 patients as many as 13 people (33.3%)., ig-
noring the feelings of patients who I consider
less important as many as 5 people (12.8%),
less able to understand the needs of patients in
the isolation room as many as 5 people
(12.8%), and not confident in caring for pa-
tients in the isolation room as many as 2 people
(5,1%). This shows that nurses who feel incom-
petent, ineffective and not strong, are not satis-
fied with what has been achieved at work, even
feelings of failure at work will cause nurses in
the isolation room to be sometimes unmoti-
vated, unable to control emotions, unable to
create an atmosphere comfortable,

According to [15] noted that nearly half of
the nurses working with Covid-19 patients
demonstrated a lack of personal achievement.
This lack of personal achievement may be re-
lated to the severity and rapid progression of
the Covid-19 infection. Al-Turki's research
(2010) conducted at King Fahd University Hos-
pital of Saudi Arabia, showed that 55 people
(28.5%) staff experienced high low personal
accomplishments.

Researchers are of the opinion that the feel-
ing of being discouraged by nurses in the isola-
tion room will trigger nurses to be unable to
have a positive influence, not being able to un-
derstand co-workers and not being able to take
care of co-workers' problems. So far there is no
effective treatment for the Covid-19 virus. Alt-
hough various supportive measures have been
implemented, many patients quickly deterio-
rate to critical condition and die. This can de-
crease the nurse's self-confidence and feelings
of personal achievement.Married nurses have
more responsibilities and demands than some-
one who is not married, so married people have
more burdens of thought such as family and
work responsibilities.

4. Pandemic Burnout in the Isolation Room of
Wangaya Hospital Denpasar
The results of this study showed that most
nurses experienced low pandemic burnout,
namely 32 nurses (82.1%) and a small number

of nurses experienced moderate pandemic
burnout, namely 7 nurses (17.9%). This re-
search is in line with research conducted by [4]
which shows that the burnout of implementing
nurses is in the low category of (82.8%).

This study shows that almost all of the char-
acteristics of marital status are married with a
percentage of 84.6% and a small proportion are
unmarried with a percentage of 15.4%. Annual
Review of Psychology [9] reported that unmar-
ried individuals (particularly men) were re-
ported to be more prone to burnout syndrome
than married individuals. However, further ex-
planation is needed for marital status. Those
who are married may be at risk for burnout if
their marriage is not harmonious or has a part-
ner who does not provide social encourage-
ment. This is in accordance with research con-
ducted [8] which shows that married nurses
experience burnout as many as 98 nurses
(74.2%).

Researchers are of the opinion that emo-
tional exhaustion, depersonalization, and a de-
crease in personal achievement in the low cat-
egory are a description of the burnout pan-
demic of nurses working in isolation rooms.
The low pandemic burnout experienced by
nurses was due to nurses who served in isola-
tion rooms had high enthusiasm in caring for
covid-19 patients, and this pandemic has oc-
curred for more than 1 year nurses are getting
used to their work and are accustomed to using
level 3 PPE. Nurses in isolation rooms need to
build better relationships between friends
while providing services to patients. The di-
mensions of each burnout are strongly influ-
enced by the characteristics of the nurses
themselves such as age, gender, last education,
years of service and marital status.

Conclusion

Pandemic burnout the emotional exhaus-
tion dimension of nurses in the Isolation Room
of Wangaya Hospital Denpasar in 2021 mostly
Respondents who answered "always" were
found in item number 1, namely being tired
when getting up in the morning as many as 7
people (17.9%). Dimensions of nurse deper-
sonalizationln the Isolation Room of the Wan-
gaya Hospital, Denpasar in 2021, most of the
respondents answered "always" on statement
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item number 1, namely the fear of contracting
the covid-19 virus as many as 13 people
(33.3%). Dimension Dimished personal accom-
plishments nurses in the Isolation Room of
Wangaya Hospital Denpasar In 2021 most of
the respondents answered "always" were ob-
tained on statement item number 4, which was
burdened with the use of PPE level 3 as much
as 1 person (2.6%). The pandemic burnout of
nurses in the Isolation Room of Wangaya Hos-
pital Denpasar in 2021 was obtainedMost of
the respondents in the low category were 32
people (82.1%).

It is expected to be an input in optimizing
nursing care. Nurses should be able to avoid
stress so that boredom at work can be avoided
and attend webinars or seminars on handling
COVID-19 patients, psychological webinars,
yoga, relaxation of the mind by playing games,
watching educational videos about prevention
of covid-19, as well as activities to improve
other spiritual factors that can reduce nurse
burnout.
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