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ABSTRACT

This study aimed to investigate the correlation between
organizational commitment, organizational  culture,
ownership structure, good corporate governance and
internal sharia control. This research combined two major
theory that is involved aspect of sharia in seeing its impact
on organizational commitment. This study employed a
quantitative descriptive approach to data collection and data
analysis. The problem studied was phenomenological. The
participants of the study consisted of 244 active employees
working as leaders at the Surgical Department of Andi
Makkasau Hospital, Parepare. The Partial Least Square
(PLS) path modelling was used in data analysi. Employees
who have high organizational commitment and can
implement internal sharia control in doing their work will
have better performance.This can help reduce the rate of
employee turnover and increasing employee attendance
rates and also become intellectual property in the field of
Islamic economics, especially in developing the concept of
good corporate governance that is based on internal control
which is expected to be applied widely in the community.
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INTRODUCTION

The role of governance in healthcare organizations such as hospitals is paramount.
Governance helps hospitals achieve the goals set out in their vision and mission as an
organization. Quality hospital services that comply with the established standards of an
organization are part of good hospital governance. (Aini & ., 2019) Good hospital
governance is the operation of a hospital according to its basic principles (Eeckloo, Van
Herck, Van Hulle, &Vleugels, 2004; Jha & Epstein, 2010; Sitohang, 2014)).

Good governance can be explained within the context of modern corporate governance,
about the accountability and benefits that can be gained. Good governance practices have
become a primary concern of companies because good governance can protect the
companies  from  problems that can  bring down their performance
(Mutamimah&Phradiansah, 2014). Good governance practices must be implemented in all
organizations, including hospitals, to maintain and even improve the performance of the
human resources involved. An organization runs the hospital in it, so if a hospital is not
running well, there is a need for a review of the organization that runs it (Pribadi, F.,
Santosa, E., & Rusep, B. E. H. I, 2012).

Providing high-quality care is one of the ideals of Islamic hospitals and healthcare
organizations. The problems and benefits related to the ideals are often discussed by the
organizations, especially those relating to the internalization of Islamic values in the
hospital management and health services in the hospitals, considering that currently there
are many issues in society to distrust medical treatment and replace it with alternative
medicine under the guise of religion. The application of good corporate governance is not
only recommended and required for state-owned enterprises only. Hospitals also state that
hospitals must carry out good corporate governance and good clinical governance (Law
No. 44 of 2009).

As a dominant Islamic society, an Islamic-based hospital's existence does not yet have
reference standards and legitimizing institutions or whether the hospital has met Islamic
values in providing services. The application of Islamic values needs to be strengthened by
the application of sharia hospital management. It is done to convince Muslim patients that
the hospital has adopted Islamic values in its services, so there is no need to accept the
treatment.

Organizational commitment is a condition where an employee upholds the success of an
organization or company. When an employee is committed to his organization, the
employee will make every effort to run well and adequately. The principles of good
corporate governance are applied so that the company can run well and propetly.
Therefore, employees who have organizational commitment will participate in applying
good corporate governance principles (Lestari, 2013).

Organizational commitment is a condition where an employee sides with a particular
organization and its goals and intends to maintain membership in that organization.
According to(Palembangl et al., 2017), organizational commitment refers to the level of
trust and acceptance of the workforce towards the organization's goals and the desire to
remain in the organization (Mathis &Jackson, 2012). Organizational commitment contains
elements of loyalty to the organization, involvement in work, and identification of
organizational values and goals. Organizational commitment describes the employees'
relationship with the company or with the organization virtually (Mu'amar et al., 2017; Yaya
& Suprobo, 2019). Following the above theoretical description, it can be said that
organizational commitment has a significant influence on the application of good corporate
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governance principles in general. However, organizational commitment is more dominant
in transparency, independence, and fairness(Abidin., 2019). It is supported by research
conducted by (Hardinto & Handoyo, 2019; Mardian et al., 2019), indicating that internal
audit and organizational commitment have a significant effect on the implementation of

good corporate governance, both simultaneously and partially (Munawaroh & Azwari,
2019; Sujana, 2017).

Professional standards for public accountants and internal control are an internal system
that includes the organization, all methods and coordinated provisions adopted by a
company to protect its property, correct the accuracy and reliability of accounting data, and
improve business efficiency (Hidayat, 2018; Sudarman et al., 2019). A study conducted by
Lestari, Sofianty & Kuntorini, (2019) showed that internal control and the application of
the good corporate governance principles, including public accountability, could directly or
indirectly affect organizational performance

Andi Makkassau Hospital, located in the City of Parepare, is currently nominated as one of
the 14 district/city referral hospitals in South Sulawesi. This status has given the hospital
more responsibilities. Researchers also chose this hospital first because of accessibility and
the large potential for the internal application of sharia controls. The Regional Public
Service Agency status attached to the hospital also requires all professional elements to
work hard to provide the best service to the patients.

Ristanti, Sinarwati, & Sujana, (2014) also states that there is a direct or indirect effect of
internal control on organizational commitment. Implementing good corporate governance
principles includes public accountability and organizational performance(Farida; Yuliani;
Gunarti, 2020). The relationship between organizational commitment and internal control
is following the opinion that states that only with high commitment can a company
produce good business. The basic assumption of internal control is a management
responsibility. Effective internal control is an essential and fundamental component of
organizational management for good and safe operations(Saputra, 2017; Siswanti, 2010).

Sharia business in Islam must be run with good governance because it is seen as one of the
righteous manifestations or deeds based on piety. Therefore, adherence to the spiritual and
operational principles is required. It is intended to allow for blessings, sustainable benefits
in worldly life, in addition to activities that can be accountable to God Almighty.
Businesses that are run with good governance will be more likely to remain sustainable or
to run well. Business continuity is critical because it can promise benefits to all parties
involved, including the surrounding environment. Thus, Sharia upholds a profitable
business because it provides broad benetfits for all parties.

Weak internal control can also lead to individual or group frauds because of the
opportunity to cheat (Anugerah & Akbar, 2014). One of the causes of fraud is internal
control's weakness caused by the malfunction of internal audit in a company. Internal audit
functions to provide guarantee and consulting services to companies for operational
efficiency and internal control. Therefore, internal auditors play a significant role in
preventing fraud and conducting investigations if fraud has occurred(Agustina & Sulardi,
2018). Previously many studies were examining the impact of internal control on an
institution. This research is different from those previous studies wherein this involved
study aspect of Sharia in seeing its impact on organizational commitment. It is crucial
because there is optimism in involving Islamic values in internal control in an organization.
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This study aimed to determine the correlation between organizational commitment and
internal sharia control and its effect on good corporate governance at Andi Makkasau
Hospital, Parepare. This study's results can be used as an undetlying theory for internal
control both in private or government companies. In sharia studies, internal control uses
sharia maqashid theory. Therefore, these two theories were combined in this study to
create a control tool that can be used both in private and government-based companies as
a sharia-based control solution.

Framework

In this study, there are two grand theories used and the first is the theory of internal
control, and the second is the theory of Maqashid Sharia. These two theories are the
primary support, where the researcher combines these two theories as a formulation to be
implemented in the research location. A hospital as a health service is one of the
government organizations where all elements of society are in it. In general, the internal
management of controls implemented at Andi Makkasau Hospital is conventional and does
not involve religious elements in applying organizational culture. GCG with conventional
internal control overrides excellent service but prioritizes guarantees for patients. Of
course, the cause of public dissatisfaction with the service also characterizes the
organization's weak commitment to the Andi Makkasau hospital. It is a testament to the
practice of imbued and unfounded Islamic organizations. The application of internal
control of Sharia is a control called maqashid Sharia, and religion cannot be separated
because it has become the order of human life. Based on maqashid Sharia, prioritize
problems as the primary form of service for patients compared to guarantees. It is hoped
that with internal control of maqashid Sharia, the organizational commitment to running
the company can prioritize the aspect of satisfaction in all user elements.

There are ten hypotheses on this research:

H;: Organizational Commitment has a positive effect on Sharia Internal Control
H: Organizational Culture Has a Positive Effect on Internal Control

H;: Ownership Structure has a positive effect on Sharia Internal Control
H:Organizational Commitment has a positive effect on good corporate governance
Hj: Organizational Culture has a positive effect on good corporate governance

Hy: Ownership Structure has a positive effect on Good Corporate Governance

H: Sharia Internal Control has a positive effect on good corporate governance

Hjy: Organizational Commitment has a positive effect on Good corporate
governance through Sharia Internal Control

Hy: Organizational Culture Has a Positive Effect on Good corporate governance
through Sharia Internal Control

Hy: Ownership Structure has a positive effect on Good corporate governance
through Sharia Internal Control

METHOD

This study was conducted in Andi Makkasau Hospital, Parepare, considering the hospital's
potential as a model hospital where good corporate governance based on internal sharia
control can be implemented. This study employed a quantitative descriptive approach to
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data collection and data analysis. The problem studied was phenomenological. Therefore,
this study was designed to describe a phenomenon systematically, factually, and accurately.
The data collected consisted of all good corporate governance practices implemented at
Andi Makkasau Hospital, Parepare, based on internal sharia control. This study population
consisted of all leaders at all levels who were working as the director, head of the
department, section chief, and head of affairs and staffing at Andi Makkasau Hospital,
Parepare. A probability sampling method was in this study. The samples were selected
using the stratified random sampling technique. Out of 244 participants, 27 participants
were high school graduates, 14 hold a D1 degree, 4 had a D2 degree, 22 had a D3 degree,
152 had a bachelor's degree, and the rest (25) holds a master's degree.

Procedures and Techniques for Data Collection

The data collected should be accurate and relevant to the problem discussed in this study.
Therefore, the procedures and techniques for data collection involved the following
methods:

1. Direct observation

Direct observation was conducted by observing and recording various performance
variables directly on-site (at Andi Makkasau Hospital, Parepare).

2. Interview

Interviews were conducted with the directors and employees of Andi Makkasau
Hospital, Parepare. The interviewees worked as a Supervisor, Head of Department,
Section Chief, Head of Affairs, and Staffing at the hospital.

3. Documentation

The documentation data were obtained from various sources, such as from the
Department of Finance, Department of Production, and Department of Public
Relations of the hospital. Before the use, the documents were confirmed directly
with the critical informants found in the field.

4. Survey

A survey questionnaire that had been organized based on the research objective was
distributed to the respondents. The questionnaire was used to collect data on the
performance of Andi Makkasau Hospital, Parepare.

Data Analysis

Data analysis was performed using computer software called Smart PLS version 3.0.m3.
The test significance was measured by comparing the T-table and T-statistic values. If the
T- statistic value was higher than that of the T-table, the hypothesis was accepted. The
confidence level used in this study was 95% (alpha 95 percent). Based on the result of the
one-tailed t-test analysis, the t-table value obtained was >1.68023

RESULTS AND DISCUSSION

The hypothesis testing on the correlation between organizational commitment and good
corporate governance through internal sharia control can be seen in Table 1. The result of
the hypothesis testing showed that there was a positive and significant indirect correlation
between organizational commitment and good corporate governance. It was indicated by a
path analysis score of 0.058 and a t-statistic value of 0.980. Compared to the t-table value



Table 1.
Cortrelation of
Variable

Test
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(1.969), these numbers were considered significant. It thus indicated that the hypothesis
saying that "there is a correlation between organizational commitment and good corporate
governance through internal sharia control" was accepted.

Original Sample  Standard T  Statistics

Sample Mean Error P Values
O) M) (STERR) (O/STERR)
KO ->ICS -> GCG 0,058 0,060 0,030 1,980 0,052

Figure 1.
Testing the
Model
Structutre

Employee commitment to an organization shows the employee's loyalty to the
organization(Saharuddin et al., 2020). Organizational commitment will also foster loyalty
and encourage employee involvement in making various decisions(Putriana et al., 2015).
Thus, the commitment will lead to a sense of belonging to an organization (Mu'amar et al.,
2017; Robbie & Novianti, 2020). The high tendency of a person to act following the
existing internal standards depends on his/her strong commitment to the organization
(Pratolo, 2008).

Achieving a goal is necessary to establish cooperation among members based on their
commitments to the organization they occupy (Wijethunga & Ekanayake, 2015). With hard
work and strong determination, organizational goals can be achieved optimally, and
needless to say, by bringing its value to each of its members. In any case that occurs with
the organization, the members' attitude becomes a benchmark of the commitment pledges
made to survive in the organization (Rini & Fitri, 2015).

Concerning the Islamic organizational work ethic, every Muslim must commit to his
organization in the world. They have an obligation to all forms of justice, truth, and
spiritual piety that work both for the organization and themselves as a form of
accountability as a khalifa on earth. It is the essence that we obtained after conducting in-
depth interviews with several informants in this study.

From the perspective of Islam, one's commitment is reflected in every deed s/he performs.
The commitment to carry out khalifa's responsibilities and stay away from Allah's
prohibitions is a manifestation of the commitment of a human being as a creature of God,
such as depicted in the Qut'an, Surah An-Nisa verse 146 that translates into:

"Exccept those who repent (from hypocrisy), do righteous good deeds, hold fast to Allah, and purify
their religion for Allab (by worshiping none but Allah, and do good for Allah's sake only, not to show-off),
then they will be with the believers. And, Allah will grant a great reward to the believers." (The
Indonesian Ministry of Religion, Al-Quran and Translations, 2002)

Testing the Model Structure

The testing of the structural model of organizational commitment, good corporate
governance (GCG), and internal sharia control can be seen in the following figure 1:

0,058 0,389
e G

Note: KO = Organization Commitment
ICS = Internal Sharia Control
GCG = Good corporate governance
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Based on the hypothesis testing presented in Figure 1, it can be said that internal sharia
control had a positive effect on organizational commitment to create good corporate
governance. The correlations of the variables showed a path coefficient value of 0.058 and
a t-statistic value of 1.980.

The finding thus suggests that an employee with high organizational commitment will
strive for an overall human benefit by maintaining existence, developing quality or quantity
materially or spiritually. The implementation of internal Islamic control in an institution
aims to prosper life on earth, maintain order in it, sustain the stability of the natural
benefit, create a healthy and fair environment that is beneficial for all inhabitants of the
earth (Aini, 2019). Spiritually strong organizational commitment in implementing Good
Corporate Governance (GCG) requires the commitment of piety to various matters
related to business, as stated in the Quran as follows:

"If the inbabitants of the countries are believers and godly, surely We will bestow upon them
blessings from heaven and earth, but they deny (Our verses). Therefore We torment them for
their deeds”.

The practice of devotion in the business world can be enforced by implementing goodness
and justice and by abandoning all forms of prohibited behavior. Thus, good merits will be
bestowed upon the perpetrators and upon the organization through the formation of a
good climate and mutual trust and blessings from Allah that can be shared with all
members of the organization.

Islam views a commitment within oneself to carry out a mandate that is held accountable
for the future (Safieddine, 2009; ). A firm determination (belief) will encourage members of
an organization to remain consistent and responsible physically and mentally in carrying
out contracts with the organization until they can achieve the mutually agreed upon
(Mustaani, 2017). The verses mentioned above of Allah emphasize that whoever is loyal to
someone is also loyal to Allah, and whoever can keep promise will be granted a great
reward from Allah.

Many experts agree that that the concepts of corporate governance from the Islamic
perspective and the conventional perspective are not pretty much different because both
refer to a system where companies are managed, directed, and controlled to protect all the
interests and rights of the stakeholders; they are Rini & Fitri, 2015; Saharuddin et al., 2020;
and Zahari et al., 2020. Sharia Business Good Governance must be based on a spiritual
foundation and an operational foundation. Spiritually, sharia business must be based on
faith and piety manifested in commitment to two basic principles: halal and tayyib (good).
It is done in order to obtain a blessing from Allah SWT.

CONCLUSION

Organizational commitment has an indirect positive effect on good corporate governance
through internal sharia control. Employees who have the high organizational commitment
and can implement internal sharia control in doing their work will have better performance.
It can help reduce the rate of employee turnover and increasing employee attendance rates.
It can also be intellectual property in Islamic economics, especially in developing the
concept of good corporate governance based on internal control, which is expected to be
applied widely in the community.
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