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Abstract: This study purposed to describe the communication pattern of students at
the University of Ahmad Dahlan Yogyakarta and described Civic Virtue
implementation through civic education in higher education in terms of forming
young generation communication patterns. This study employed a qualitative
descriptive method. The subject of the study was five lecturers of civic education.
Data were collected through interviews, observation, documentation, and focus
group discussion (FGD). The data were analyzed by using Miles and Huberman’s
principles as data reduction, data display, and stating the conclusion. The result of
the research showed that the students’ pattern of communication at higher education
was influenced by some factors were environment and knowledge factor. The
fostering of Civic Virtue through civic education in higher education in forming
young generation communication pattern has existed in the process of Civic Virtue
fostering that involves democratic values, self-control, and prioritizing plurality
interest. The Civic Virtue in the category civic disposition involves responsibility,
self-discipline, human rights respect, willingness to hear, negotiating, and
compromising. Besides, the Civic Virtue in the category of civic commitment
involves a commitment to the implementation of democratic citizenship rights,
responsibility for democratic citizenship, constitutionalism, and tendency to
participate politically.

Abstrak: Tujuan penelitian adalah mendeskripsikan pola komunikasi pada
mahasiswa dan pembinaan Civic Virtue melalui pendidikan kewarganegaraan di
Perguruan Tinggi dalam membentuk pola komunikasi generasi muda. Penelitian ini
menggunakan kualitatif deskriptif. Subjek penelitian adalah dosen pengampu MKI
PKn yang berjumlah 5 orang. Pengambilan data melalui wawancara, observasi,
dokumentasi, dan focus group discussion (FGD). Analisis data menggunakan model
Miles dan Huberman berupa reduksi data, penyajian data, dan penarikan
kesimpulan. Hasil penelitian menunjukan bahwa pola komunikasi pada mahasiswa
di Perguruan Tinggi di pengaruhi oleh beberapa faktor, yaitu lingkungan, dan
pengetahuan. Pembinaan Civic Virtue melalui pendidikan Kewarganegaraan di
Perguruan Tinggi dalam membentuk pola komunikasi generasi muda terdapat
beberapa skema yaitu pada proses pelaksaan pembelajaran pembinaan Civic Virtue
meliputi nilai-nilai demokratis, Pengendalian diri, mengutamakan kepentingan
bersama, Civic Virtue pada indikator civic dispotition meliputi tanggung jawab,
disiplin diri, penghormatan terhadap HAM, kemauan mendengarkan, bernegosiasi,
dan berkompromi, Civic Virtue pada indikator civic commitment meliputi
komitmen terhadap pelaksanaan hak kewarganegaraan demokrasi, terhadap
tanggung jawab kewarganegaraan demokrasi dan terhadap konstitusionalisme dan
kecenderungan untuk berpartisipasi secara politik.
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A. Introduction

Communication is an activity that cannot be avoided. It is an integral part in the
system and structure of human social life and society. Human communication can be seen
in every aspect of daily life, like waking up in the morning until human will move back to
sleep at night. Communication is essentially a process of delivering a message from the
communicator to the communicant (recipient of the message) that can be done through a
specific channel or delivered in person (Lunenburg, 2010).

Communication patterns that occur in an academic environment (like campus) can
be divided into formal and non-formal communication. The atmosphere of formal
communication can be exemplified as a lecturer that implement a learning in the classroom,
while non-formal pattern is a communication that occurs outside of the classroom. The
study against 6.601 chats between groups of students that were coded into one of three
categories of social content interaction (social, task, or related technologies) results that
student’s chats on task was 55%, 30% of social, or 15% related technology (Orvis et al, 2002).
Besides, the patterns of communication in an academic environment is also based on the
characteristics of each faculty. There is to be a very formal pattern and informal. However,
the characteristics of each lecturer is not an obstacle to the emergence of a sense among
faculty and student awards.

The previous study that investigated the behavior of communication in various
fields of research that the cyber vigilantism in China by focusing on how the media has been
adapted for online searches of personal information on social deviation to restore the
morality of public, resulted that the identification of corrupt officials and the circulation of
their personal data online strengthen the study on the abuse of power and to press the
authorities towards greater accountability (Cheong & Gong, 2010).

Furthermore, a research that focuses on the study of democracy realized that in
implementing it in the classroom has produced that differences of opinion in a class
discussion is implemented to produce a democratic supportive conditioning. The
differences of opinion in the classroom is required to support the understanding of
citizenship. Through the previous researches, the ability to communicate opinions through
classroom can train a nuance of democracy (McMurray, 2007).

Meanwhile, the research on patterns of communication to the government via the
internet raises interesting empirical and theoretical results. The study which emphasizes the
role of communication in social conflicts generate social conflicts with the accompanied
violence and it is best described as evidence of communication breakdowns (Hamijoyo,
2001). A research conducted in Surabaya on communication between the public and the
government showed that the Public Information Group (KIM) played a role in two-side
information that expanded the program and delivered complaints and suggestions from the
public (Aji et al, 2018).

In facing the era of globalization that happened in 21st century, communication is
essential and it demands good performance as today’s social survival. Communication is
part of the soft skills as mentioned in his article as "soft skills embedded into work area,
visible through a good performance during the learning theory or practice, and the required
soft skills such as communication (Hamidah, 2013). Hamidah conducted a research on
students at Department of Culinary Arts State University of Yogyakarta. Her research was
conducted to obtain a description of strength and weakness of nine soft skills of students.
Based on the research, it was found that the strength of students soft skills towards
communication was 49,90%, meanwhile the weakness was 50,10%. It could be concluded
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that communication became a part of students’ soft skills (interpersonal skill) that was
sharpened and improved through learning process.

Based on previous relevant researches, there are various forms of communication in
the 21st century. Besides, the previous relevant researches has not conducted a research on
fostering Civic Virtue through civic education in higher education to form young generation
communication in the 21st century. Therefore, this study is expected to be able to complete
the gaps in the research space to generate an idea of fostering Civic Virtue through civic
education in higher education. This study is intended to focus on the communication
patterns in the 21st century students and how is the education of Civic Virtue through civic
education in higher education takes a role in shaping the young generation communication
in the 21st century.

The purpose of this study is to describe the communication patterns in students and
fostering Civic Virtue through civic education in higher education in shaping the young
generation communication in the 21st century. The practical benefits of this study is to
contribute ideas for the university to improve the efficiency of civic education in higher
education to form young generation communication pattern. This study can be useful for
further research that will examine the same theme.

B. Method

This study employed qualitative descriptive method which concentrate on
descriptive data to produce a descriptive result (Moleong, 2002). The qualitative research
was intended that the researchers could easily interpret about fostering Civic Virtue through
civic education in higher education in forming young generation communication in the 21st
century. This study was conducted in University of Ahmad Dahlan (UAD) Yogyakarta and
College of Teacher Training and Education (STKIP) Pasundan Cimahi, West Java. The
details of the object of study is as follows:

Table 1. Details of study’s object

STKIP Pasundan, Cimahi Class/Semester

1 English Education 3
2 Sport Education, Physics, and Rehabilitation 3

Universitas Ahmad Dahlan (UAD) Yogyakarta  Class/Semester

1 Pharmacy International/3
2 Mathematics A/3
3 Mathematics B/3

The subjects of the study (researchers) were five lecturers of Civic Education. The data
were collected by interview, observation, Focus Group Discussion (FGD) and
documentation.
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Table 2. Indicator of Civic Virtue

Civic Virtue Key Words

Y]
~—

Responsibility

Self-discipline

Human Rights respect

Willing to hear, negotiate, and compromise.
Commitment on the implementation of civic
democratic rights.

Commitment on civic democratic responsibility.

S

Civic Disposition

Cpes

Y]
~—

Civic Commitment

\=)

c¢) Commitment on Constitutionalism and tendency
to participate politically.

The interview was conducted by involving several forms of question:
a) How do you show the attitude of responsibility and self-discipline?

b) How is your attitude when listening, negotiation, and compromise when doing the same
work?

(@)
~

What is your opinion on the implementation of democracy in Indonesia?

£

What do you think about the constitution in Indonesia?

)
~—

How is your attitude toward opinions and freedom of speech in public?

The observations carried out by observing behavior and activities of Civic Virtue
coaching through civic education in higher education in forming young generation
communication in the 21st century. The researchers made a list and record about activities
within the study site. Focus Group Discussion was done by specifying topics related to
teaching Civic Virtue through civic education in higher education to form young generation
communication in the 21st century. Each team of Focus Group Discussion (FGD) two people
in each. Documentation was intended to collect documents related to fostering Civic Virtue
through civic education in higher education to form young generation communication in
the 21st century. Finally, to analyze the data, this study employed Miles and Huberman’s
perspective that involved data reduction, data display, and concluding statement.

C. Result and Discussion
Students’ Communication Patterns

In an effort to recognize the communication patterns to the students, the researchers
firstly used data documents obtained through journals, research results, books and other
relevant resources to complete the research findings and collaborate in the discussion. At
the initial stage, the efforts of researchers in capturing the communication patterns of
students is to ensure that this study is relevant to the theory of generation that emerges at
present time. This is done, because the position of the students at this time is part of the Z
generation, and they have been familiar with technology (Adam, 2017). In communication,
the communication patterns by emphasizing openness is one of the communication pattern
of generation Z (Husna, 2018).

Defining communication, the experts are trying to define communication from
various perspectives. Jenis & Kelly in Vardiansyah (2008) state that communication is the
process to convey a message in the form of words to change the behavior of others.
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Meanwhile, Berelson & Stainer in Vardiansyah (2008) also state that communication is the
process of delivering information through symbols. Thus, there are some materials in the
communication element, such as communicator, message, medium, and receiver.

In terms of communication patterns, there are three terms. First, one-side
communication (the recipient of the message (communicant) only acts as a recipient of the
message). Second, two-side communication (the exchange of functions between the receiver
of the message and the recipient). Third, multi directional communication (Effendy, 1989).

Based on observation and interview against 3rd semester students at Department of
Pharmacy (International class) University of Ahmad Dahlan Yogyakarta, there is a unique
pattern of student communication. The tendency of a generation that is closed to the
technology cannot be separated from their uniqueness. The feedback or circular of
communication pattern can be seen at Instagram account ownership of class that is managed
collectively (Cangara, 2006). The intention of Instagram account establishment is a "vent"
media of what they have experienced in the classroom in order to get any feedback from the
classmates. Therefore, an interpersonal communication as a systematic repetitive series,
presents in this situation (Budyatna & Ganiem, 2001).

The study on the communication pattern of students at USB YPKP on WhatsApp has
resulted that the language used by the members of WhatsApp group is variety, such as
Indonesian and regional languages like Sundanese, Javanese, Sumatran, Betawi, and Papua.
In addition, the topics of conversation also varies. Although the dominant topic is academic
topic, the students avoid to discuss and talk about political topic, because it is a sensitive
case (Sidik & Sanusi, 2018). In addition to using Instagram account, 3rd semester students
at international class of Pharmacy also utilize Whatsapp group as communication tool that
allows them to coordinate. Hence, communication by using various platforms is more
instantaneous. Students recognize that their lives cannot be separated from digitalization,
so they have adjusted to such this change.

The findings of further research is the use of the structure of the language used by
students in conveying their message to communicate. Based on the results of interview
against students of Mathematics (MIPA) class A and B can be found that the use of language
that is straightforward and courteous in using Whatsapp group still exists. Meanwhile, in
terms of communicating with their lecturer, students admit that they need to speak
proportional language in accordance with the ethics of communication in academic
environment.

The results of research on youth consumption practices in the use of technology has
resulted that the fundamental motivation underlying the use of communication media is
connectedness. The selection of communication technology depends on the structural
nature of technology in improving social relationships (Behairy, Mukherjee, Ertimur,
Venkatesh, & Ertimu, 2006). Based on the interview, Focus Group Discussion (FGD) and
documentation, has resulted that the students’ communication patterns are affected by
several things, include environment and knowledge.

Environment affects student communication patterns. The environment can be
classified as culture and atmosphere of communication. Culture affects communication
patterns can generally be identified by the use of intonation in communication. Based on the
observation at University of Ahmad Dahlan Yogyakarta and STKIP Pasundan Cimahi, there
are different uses of intonation in a communication between one student to other students.
Nevertheless, there raised an awareness on students to be able to adjust according to their
surrounding circumstances. A result of research on the effect of ethnic group membership
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and family communication environment for knowledge, dispositions, and political efficacy
of adolescents to the United States has produced that teens use actual experience and
representation by minority and majority culture in their socialization into politics (Austin
& Nelson, 1993). It is hypothesized that cultural individualism-collectivism, self-
construction, and the values will have a separate effect on the use of individual
communication styles in the context of low and high communication (Gudykunst et al.,
1996).

Student communication patterns that is influenced by knowledge. It means that it is
about the use of diction in absorption of the communication message. The result of research
on the factors that influence the effectiveness of interpersonal communication of head of the
Human Resources Agency at Bengkulu province results that interpersonal communication
patterns are characterized by openness in various activities, support against employee, have
a positive attitude towards employees and equality in the execution of tasks (Indah, 2018).
The interview and Focus Group Discussion (FGD) on Math students (MIPA) at class A and
B has resulted that the communication among students during the discussion proves that
the use of language that is easily influenced has been applied by students. On the other
hand, the personal communication patterns of the lecturer through Messenger application
still need a coaching, especially in certain condition (like texting message without specifying
a purpose and self-introduction. Conversely, the communication patterns of lecturers
towards students is balanced. Based on the interview on Civic Education lecturers at
University of Ahmad Dahlan Yogyakarta and STKIP Pasundan Cimabhi, the communication
between lecturer and student has been applied and it has constructed a pattern of mutual
respect to gain an effective conversation. It can be well performed by the use of appropriate
language and supported by verbal communication like eye-contact and hand-shaking.

The result of interview and Focus Group Discussion (FGD) on 3rd semester students
at English Education STKIP Pasundan Cimahi based on a question related to the
collaboration and cooperation between lecturer and student, has resulted that majority of
students proves Civic Virtue as their willingness to create an effective situation in the
collaboration and cooperation. The 3rd semester students of English Education at STKIP
Pasundan Cimahi argue that in achieving an effective cooperation, they need to discard
personal interest. They also realize that the presence of a leader in a cooperation becomes
important supporting factor in creating an effective cooperation. The difference in
perspectives is no longer a barrier in cooperation, but it is rather a positive thing that needs
to be construed by its positive side. The students argue that different perspectives are
important for them. Hence, the Civic Virtue of students at the category Civic Disposition by
the emphasis on willingness in listening (hearing), negotiating, and compromising have
been along with students personality.

Further Civic Virtue in the category of Civic Disposition is a self-discipline. Based on
the observation towards students at University of Ahmad Dahlan Yogyakarta and STKIP
Pasundan Cimahi, proves that the students have their ways in developing Civic Virtue in
the category Civic Disposition within self-discipline. It is implemented by conducting
various activities while focusing on these purposes. The students have an integrity in
performing self-discipline by means of time discipline and social life discipline as nation.
Their disciplines as nation are performed in their obedience towards the existing norm in
their environment. A study on the theory of self-destiny determination (SDT) proves that
the strong psychology supports human interactive and multidimensional character in any
socio-cultural context (Sun, Norman, & Abdourazakou, 2018). Civic Virtue in the category
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of Civic Disposition by means of Sef-discipline gives some ways of discipline are: time
discipline and social life discipline. Civic Virtue has variety of meanings: bravery, patience,
skill, and a nationality spirit (Syarifa, 2019). Thus, self-discipline in the improvement of Civic
Virtue on students gives a description of Civic Disposition on students.

Furthermore, based on the observation, interview, and Focus Group Discussion
(FGD) on 3rd semester students at Department of Sport Education, Physics, and Recreation
STKIP Pasundan Cimahi has resulted that students have a responsibility in actualizing an
awareness towards some particular tasks. Responsibility is an act of completing all tasks and
being ready to sacrifice (Muhammad, 2000). The existence of class group gives a description
that students are able to comprehend each of task. The description of Civic Disposition on
students can be identified in some details of behavior and attitude actualization. Although
Civic Virtue still needs any guidance and coaching, Civic Education is expected to be helpful
in releasing to form a pattern of communication.

In detail, fostering Civic Virtue through Civic Education in Higher Education are as
follows:

Table 3. Civic Virtue in higher education

No Kind of Civic Virtue Civic Virtue Fostering

Democratic values
Self-control

1. The Process of Civic Education Learning Prioritizing togetherness

NEARCINCS

[Y)
~—

Responsibilty

o3

Self-discipline

Human Rights respect

Willingness to hear, negotiate, and
compromise

@)
~

2. Civic Dispotition

£

a) Commitment on the implementation
of civic democratic rights.
b) Commitment on civic democratic
3. Civic Commitment responsibility.
c¢) Commitment on Constitutionalism
and tendency to participate
politically.

Development of Civic Virtue through Civic Education in Higher Education in Forming
Young Generation Communication Patterns

The conception of Civic Virtue guidance through Civic Education in Higher
Education in forming young generation’s communication pattern in 21st century is based
on Article 37 paragraph (1) and (2) of Law No. 20 of 2003 on National Education System that
becomes one of underlying paradigm of Civic Education in Higher Education. Learning
Civic Education means learning Indonesia (Nurwardan et al, 2016). Thus, the essence value
of Indonesia still exists in the learning process of Civic Education.
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In the context of global Civic Education, Murdiono (2014) mentions some
fundamental values in Civic Education that can be classified as deity, humanity, unity,
citizenship, social equity, respect, peace, and independence. In analyzing Civic Education,
there will be found many elements that are interesting to discuss. One of which is Civic
Virtue. Civic Virtue is an act of nation to prioritize public interest above personal interest
(Arif, 2017). Syarifa (2019) strengthens that Civic Virtue consists of Civic Disposition and
Civic Commitment. Civic Disposition is a characteristics of nation, while Civic Commitment
is a commitment of nation on democratic values underlying their lives.

The fostering of Civic Virtue through Civic Education in Higher Education in
forming young generation communication pattern has a meaning that Civic Education in
Higher Education becomes a platform in the process of fostering Civic Virtue. The result of
survey in 2008 on the role of communication in socializing democratic citizenship towards
teenagers in 12-17 years old and their parents has resulted that the participation in
deliberative class activities has contributed civil activism within young generation
personality. Specifically, the survey has highlighted online pathway of participation that
merely focuses on news and political expression through internet technology (Lee et al,
2013). Based on the result of interview, Focus Group Discussion (FGD), and documentation,
the researchers obtains a result that the fostering of Civic Virtue through Civic Education in
Higher Education is available in the scheme process of learning that involves planning,
implementation, and evaluation.

Civic Education for Civic Virtue
1. Planning

Planning is the process of determining how objectives, activities and results need to
be achieved. The planning stage of learning is the initial stage that may affect the results
achieved in learning. O.Hamalik (2009) states that a planning on learning as outlined in the
RPS has a great function on the purpose of learning. There are three needs in the learning
plan: resources plan, organizational learning plan, and implementation responsibilities
plan.

The results of interview with Civic Education lecturers at University of Ahmad
Dahlan Yogyakarta has proven that in the planning stages, Civic Education lecturer have
set goals, methods, and achievements in the course. Lecturer plans learning by arranging
RPS program begins with learning design to achieve the learning objectives that are
systematically adjusted to higher education curriculum, and it is valid. RPS preparation of
ICM on Civic Education conducted jointly with the ICM team Civic Education and RPS
systematically arranged in accordance with the preparation of guidelines and format RPS.
For ICM RPS Civics itself, there uniformity in its use.

2. Implementation

In the implementation of Civic Education learning, a lecturer tries to apply a learning
model that can make the students active. The fostering of Civic Virtue through civic
education on the process of learning is to use discussion as learning strategy. Based on
observation in class A and B Department of Mathematics, there are some values that can be
built up through the implemented strategy. These values are commitment and
encouragement to take decisions and closeness in a group. The fostering of Civic Virtue in
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discussion can train students’ self-control and sense of responsibility to the common interest
in a group.

One of objectives in fostering Civic Virtue through Civics is to increase nationalism.
Social circumstances along with potential conflict is a strong reason in teaching nationalism
at school (Ben-Porath, 2007). Indonesia as a big country and has the potential for conflict,
requires nationalism learning. Based on interview on 3rd semester international class at
Department of Pharmacy, students admit that learning process of Civic Education can
contribute a critical thinking and problem solving by prioritizing such discussion.

Based on interview and Focus Group Discussion (FGD) on Mathematic students at
class A and B and international class at University of Ahmad Dahlan, has showed different
results against the democratic values that form their attitudes prevalent as discussions take
place. The democratic values indicated are appreciative and respectful attitude towards
dissent and freedom of opinion based on the responsibility, to be fair in presenting their
opinions, and not to interrupt when their friend are talking.

3. Evaluation

Assessment is an important component in education system. By the results of the
assessment, the development and progress achieved by learners in education can be
identified. Assessment is an important element in the learning process. The success of a
teacher in educating students is not only proven by the high scores on cognitive ability, but
also from the realization embodied the attitude of self-awareness on students themselves.
The assessment of learning in higher education is set in the National Education Standards
(NES), where the minimum criteria of learning in higher education across the jurisdiction
contained in point (d) (Setiawan, 2013). The assessment standards that are further elaborated
in Graduates Competency Standards is the minimum criteria of qualification the ability of
graduates includes attitudes, knowledge, and skills stated in the Learning Outcomes (LO)
formulation (Setiawan, 2013). Furthermore, article 19 mentions Assessment Standards of
Learning is the minimum criteria of the assessment process and the learning outcomes of
students in order to meet the LO graduates include: a) the principle of assessment, b)
techniques and instruments, c) the mechanisms and procedures for assessment, d) the
implementation of the assessment, e) reporting assessments, and f) graduation (Republik
Indonesia Menristekdikti, 2015).

Based on the explanation above, the focus of assessment in this study refers to
techniques and instruments that are used to assess the attitudes of students as a form of
Civic Virtue, and it is implemented by using observation. The observations were carried out
on the whole object of the research: students of International class A and B Department of
Mathematics University of Ahmad Dahlan and students at English Education and Sport
Education STKIP Pasundan.

D. Conclusion

The communication patterns of students in Higher Education is influenced by
several factors, namely environment and knowledge. Fostering civic virtue through Civic
Education in Higher Education in forming the communications of young generation is in
the process of learning implementation of Citizenship Education that can foster civic virtue
includes democratic values and self-control, focusing on common interests, civic disposition
includes responsibility, self-discipline, respect for human rights, willingness to listen,
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negotiate and compromise, civic commitment includes the commitment to the
implementation of democratic citizenship rights.
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